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Guide for On-Premise Exchange & Office 365
Add2Exchange Enterprise/365 Editions

Free 21 day, fully functional version available for download at:

Manual updates as of January 28, 2019

Sync Overview and Best Practices
A guide written from the perspective of the end-user of Add2Exchange. An excellent beginner's guide for
end-user and administrator alike. Start here.

Installation Guide
A straightforward guide to installing Add2Exchange. Does not cover background material necessary to plan
your configuration once the software is installed, so be sure to read the Administration Guide prior to this

guide.

Administration Guide
A guide for the administrator of Add2Exchange. Covers sync concepts in more depth, deployment planning,
and implementation.

Troubleshooting Resources
Resources from DidItBetter.com to assist with any technical installation questions you encountet.

Print Version
A PDF version of the most current revision of this manual is available

Important
Please read the Release Notes included with the version of Add2Exchange you are installing regardless of
whether you are new to Add2Exchange or an experienced user.

The Release Notes summarize important updates on the installation process, any changes to capabilities,
including enhancements and retractions, user changes in behavior, configuration changes, system
requirements and procedures. This information is significant and will ensure proper operation.

Support Tip
Save time! Want to skip reading this manual? We offer Remote Installation and Configuration Services for
this software. Visit for pricing and to purchase your Remote Installation Service today!

Rights Information

Microsoft®, Windows®, Windows Server®, Exchange®, Exchange Server®, Outlook®, Outlook Web
Access®, SQL Server®, SQL Server Express®, Microsoft Update®, PowerShell®, Remote Desktop
Connection®, SkyKick®, MigrationWiz®, are the registered property of their respective owners.

DidItBetter Software®, DidItBettet®, Add2Exchange®, Add2Exchange 365® Add2Exchange Enterprise®,
Add20utlook®, GAL Sync Manager®, Relationship Group Manager®, and all DidltBetter products
including modules, add-ons are the registered property of DidltBetter Software.

The End User License Agreement (EULA) for this product is available
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Support Note

Let's start by building a good relationship between you and our Support team. Before installing, it is a good
idea to read this document in its entirety because, as with any powerful tool, it is best to be familiar with ALL
of the practical aspects of Add2Exchange operations before using it on your mission-critical data.

Install the solution after having read through this manual, as there ate some prerequisites you have to
complete to have a successful trial run. As good advice, back up your data FIRST, before installation and
operation.

If you have a problem, you can reference Self Help Technical Topics and Frequently Asked Questions on our
Support website

Search the online knowledgebase anytime to help you find almost every issue the Support team has
encountered, complete with recommendations and resolutions. You can also open a ticket for email support
or initiate live chat support when we’re online.

Thanks for helping us build a great support relationship.
The DidItBetter Software Team

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 5 | Pa gc
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Third Party Software

If you have any external programs which operate on a source or destination folder involved in an
Add2Exchange relationship, make these programs known to your support personnel.

If you are using any third-party software such as an ERP solution to update the Global Address List or Active
Directory objects, for example, and plan to use Add2Exchange for Global Address List syncing, make this
known to one of our technical consultants so we can best advise you.

If you are using Prolaw, there are some special considerations discussed on the Support site to help integrate
this solution into your environment correctly. Communicating this information to us in advance can help you
avoid potential delays in successful synchronization and can assist in setting up the Rules of the Information
Relationships correctly for your environment.

At this point in the software development cycle, there are no known incompatibilities with these and other
solutions reported to date; however, you may need to make special considerations to make it work optimally.

Your Rights as a Licensee

1. You have the right to a better user experience by reading this manual. Informed customers make
their own experience better.

2. Licensed users have the right to FREE basic email support on the licensed solution and access to
updates and upgrades on the licensed product available for download from the web for the duration
of your software assurance term. Our online Technical Support Knowledge Base is also absolutely
FREE and can be found

3. You have the right to phone or remote support for a reasonable fee. These Premier Support sessions
are held by appointment weekdays between 9 a.m. and 5 p.m. ET, excluding holidays. Visit:
for more info on DidItBetter Professional Services and available plans.

4. You have the right to escalate your case to Priority Support for an additional fee. Priority Support
cases are handled ahead of other cases and, at the discretion of DidItBetter Software, may be handled
outside of regular business hours.

5. You have the right to have your configuration certified, the package installed, upgraded and/or
configured for you for a reasonable fee by one of our certified DidltBetter Software technicians.

6. You have the right to have your ideas and suggestions be heard, acknowledged and considered for
future upgrades.

7. You have the right to have your feature request escalated to a formally quoted development request.
You may open a support ticket
USA/Canada: 813 977 5739 | International: 001 813 977 5739.

Thank you for the opportunity to be of service. We look forward to working with you.
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Seamless Synchronization

For synchronization to occur, there is nothing you, the user, do to initiate it. No buttons to push, no progress
dialogs to wait for. It just happens automatically; however, because of the power of synchronization, some
user habits can have unintended consequences. You may not want to synchronize that fifty-megabyte
attachment to a hundred other users, but that's exactly what you may unintentionally do if you're not careful!

It is important to read the Best Practices section so you know what to do and what not to do in synchronized
folders.

There are also a few details to know about how synchronization works which will help it make sense when
unexpected changes happen. Please read the following sections to become familiar with the basic operation of
Add2Exchange, what features are available and your options for how synchronization behavior may be

configured.
Public Folder & Mailbox Synchronization

Add2Exchange synchronizes items between folders within the same organization. Synchronization may be
performed between any combination of public and mailbox folders (also referred to as Private or Personal
folders), provided the folders contain items of the same type (calendar appointments, contacts, tasks).

Because Add2Exchange distinguishes between the source (the folder new items are created in) and
destination folders (the folder you want the items to sync/replace to), this means you may build relationships
in any of four combinations:

e Public folder to Private folder
e  Private folder to Public folder

e  Private folder to Private folder
e  Public folder to Public folder

Relationships

Synchronization with Add2Exchange is founded on the concept of a relationship between a source and a
destination folder. A relationship brings the contents of one folder to another, the contents of the source to
the destination.

Note: a relationship does not bring the contents of the destination folder to the source folder. While you may
define another corresponding relationship which does so, when you are looking at any particular relationship,
that relationship is only responsible for synchronizing the contents of its source to its destination.

There are various kinds of relationships, with configurable options for behavior. The most important thing to
understand, however, is that there is one relationship for each pair of source and destination folders. This
means, for example, if you have a single public source folder which you want to synchronize to several users,
you will need to create one relationship from the public folder (the soutce) to each of the uset's folders (the
destinations).

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 7 | Pa gc
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Relationships Between Pairs of Folders
There ate three general synchronization behaviors for a pair of folders. These are controlled by the specific
settings employed by your administrator. Consult your administrator for the details of your relationship type.

The three types are:

e One-Way Synchronization: Items from the source folder are synchronized to the destination but
changes to copies cannot affect originals in the source.

e Two-Way Synchronization: Items from the source folder are synchronized to the destination and
changes to copies can affect originals in the source.

e  Full-Mesh Synchronization: Items from each folder are synchronized to the other folder. All folders
end up with an equivalent set of items. Each relationship may be configured separately, but by
convention usually have the same settings.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 8 | P a gc
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Pre-Requisites Prior to Installation

Overview of your sync appliance:
We can install Add2Exchange on the current Operating Systems below:

Windows Server Windows
Server 2008 R2 x64 Windows 7 x64
Server 2012 x64 Windows 8.1 x64
Server 2012 R2 x64 Windows 10 x64
Server 2016 x64

Server 2019 x64

Recommended Min. Specs for your Appliance

e 1 Processor — (2 Cores)

e 4-8GBRAM

e  80GB minimum Hard Drive space

e Outlook 2016 or Outlook 365 32Bit (Only)*

e UAC (User Access Control) Must be disabled from the registry. (Reboot after disabling)

In the unpacked folder for Add2Exchange is a folder called Setup. Open that folder and locate a file
called “Disable_UAC” If you run this file (Right click, run with PowerShell) it will disable UAC for

you.
e All Microsoft Updates

e PowerShell ver. 5.1 (You must update PowerShell on both your Exchange server and Appliance)

Logging into your appliance for the first time
*Ensure that your new sync service account is a Local Admin of your appliance before logging on

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Quick Notes

e Exchange Servers Supported:
Exchange 2016, 2013, 2010, 2007, 2003 & Office 365

e Do not perform a new installation of Add2Exchange under *any* pre-existing account. (Upgrades
under the existing account are fine, of course). Add2Exchange requires its own, separate account.
Make a new account such as Zadd2Exchange
For example, do not install Add2Exchange under the domain administrator account

e Before install, Disable UAC on the Replication Server within the registry not the Interface.
Manually disabling UAC through the registry:

Open regedit
o Go to Start, Run
o At the common prompt type regedit and press Enter to open the Registry Editor
o Drill down to the System folder found under
HKEY LOCAL MACHINE\SOFTWARE\Microsoft\Windows\ CurrentVersion\Policie
s\System\
o When you click on the System folder, on the right-hand side you will see a key for EnableLUA
o Double click to open the Edit DWORD Value window. Under value data: change from 1 to 0
Click OK
Close regedit and reboot

e Do all Microsoft critical updates, including all Microsoft programs. Reboot and check for updates
again.

e Make sure to put the power options on the replication appliance to full performance.

e Add2Exchange should not be installed on the Exchange server. It is highly recommended that it is
installed on its own VM or appliance.

e Ensure that Auto Discover is propetly setup and working

e To create a ticket follow this link: or for trial
users who need to schedule a Proof of Concept guided certified installation,

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 10 | Pa gc
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Exchange 2010 Setup and Configuration

Creating a new Service Account
Create the Sync service account in Active Directory.

Active Directory Users and Computers
Fie Action  View Hep
# = al |:= = o
e HEld8 XD =HEAaErvas
] Active Directory Lisers and Comput | Hame [ Type D
5 [ Saved Queries Lan User
2 4 wbio ocal 2 achiristrater User o
— Buitin £, sllowed RODC Password Replicatio. . Security Group ... M
Computers Lse User
Dormain Contrallers ‘ Lcc User
- E”';g”;;[“':;yp”"mpas 52, cert publishers Security Group ... M
ostandl oune. oo User
| Managed Service Accounts
82, Denied RODC Password Replicatio...  Security Group ... M
Microsaft Exchange Securit | 0
Frogram Data 2, DiscoverysearchMaibos {D9198A0... User
| system 52, Dnsadmins Securiky Group ... D
= 52 DnsUpdateProsy Securby Group ... D
52, Domain Admins Securby Group ... D
52, Domain Computers Securby Group ... A
5 _.Cumputar Security Group ... A
8l Tasks > Contact Securlty Group ... A
e Securlty Group .. A
View 3 User
InetOrgPersan
Feefresh msExchDynamicDistributionList Securlty Group ... D
Excport List msImaging-PSPs + Seaurity Group .. M
— MSMQ Queue Alias User
Properties Printer ... User
e i Distribution Gra...
—— redFolder Distribution Gra...
= User

Call the user zAdd2Exchange to drop it to bottom of Global Address List since this account CANNOT be

hidden from the GAL.

New Dbject - User X

Cieatein:  mb10.local/Users

First name: IzAddZExchanga Initials:
Last name: I
Full narne: |2tuiZE schange

User lagan name:
[cAcieEchangd [@mbi0ocal =l

User logon name [preindows 2000)
MB10% [ztdd2E xchange

< Back I est » I Cancel |

Set the account password to never expire

New Dbject - User F

Createin:  mbl0local/Users

Passward: quuouu

Confirm password: quuouu|

™ User must change password at next logon
™ User cannot change password
v Pazsword never expires

[~ Account is disabled

< Back I Mext > I Cancel

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Click Finish.

New Dbject - User

J Create ir:

mbl0.local/Users
e )

‘wihen vou click Finish, the following object will be created:

Full name: 24dd2E xchanges

Uzer logon name: z4dd2E xchanges@mb10.local

The password never expires.

< Back

Notice the account memberships will remain as Domain User
(nothing else is needed)

zadd2exchange Properties 2| x
Security I E rviranrigmt I Sessions
Remote contral I Remote Desktop Services Profile
Personal Yirtual Desktop I COk+ I LM Attributes I Attribute Editor
General I Address | Account | Prafile I Telephones I Organization I

Published Certificates ~ Member OF | Pazsword R eplication I Dialin | Obiject

Member of:

add. |

Remave |

Primary group: Domain Users

EE—— | There iz no need to change Primary group unless

you have Macintosh clients or POSX-compliant
applications.

arK I Caneel

Apply Helm

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Mailbox Creation Exchange 2010
Now it’s time to give the user a mailbox
Go into Exchange Management console:

o l Mokepad » Adminiskr akar
Documents
Exchange Management Console
- Ackive Directory Users and Comnputer

Create a new user mailbox:

[ Introduction
A User Tupe
< New Maibox

| Completion

Help

Click Existing user and choose the new service account you just created:

5 Introduction
O User Tupe
2 New Mailbox

| Completion

Help |

[\./: ﬁ New Mailbox

Introduction

This wizard helps pou create a new mailbox, resource mailbax, or linked mailbax. You can
also use this wizard bo maikenable an existing user.

Choose mailbox tppe.
& User Maibox

Thiz mailbow iz owned by & user to send and receive messages. This mailbox cannat be
uzed for resource scheduling.

' Room Mailbox

The room mailbox iz for raom scheduling and is not owned by & user. The user account
associated with resource mailbox will be disabled.

£ Equipment Mailbos

The equipment mailbox is for equipment scheduling and is not owned by a user. The
user account associated with the resource mailbos will be disabled

 Linked Mailbox

Linked mailbox iz the name for a mailbox that is accessed by a security principal [user) in
a separate, trusted farest.

< Back | Hext » I Cancel |

User Type

You can create a new user of select existing uzers for whom you want to create new
maiboxes.

Create mailboxes for:
 MNewuser

¥ Existing users:

2Hadd...

Mame | Organizational Unit |

4% Select User - Entire Forest

File  Wiew  Scope

Search: Find Mow  Clear
Name = | Qrganizational Unit |
“iry GLiest mbl0local/Users

rhgt mb1 0 local/Users

b 3

_’J zadmi mb1 0 local/Users

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Hit Next.
In Mailbox settings you want to keep the Alias name the same and specify the mailbox database.

In this case, we will choose the default setting and auto select:

B Vfﬁ New Mailbox
Mailbox Settings

Enter the alias for the mailbox user, and then select the mailbox location and policy settings.

Alizs:

M Introduction
1 User Type
[ Mailbox Settings

- New Mailbox : : :
™ Specily the malbox database rather than using a database automatically selected

- Completion
| Browse... |

I Retention policy:

| Erowse... |

™ Exchange ActiveSync maibox policy:

| Browse... |

™ Addiess book policy:

| Browse... |

.-/ Personal Tags are a premium feature. Mailbozes with policies that contain these tags
require an Exchange Enterprise Client Access License [CAL),

Help ¢ Back | Mext > I Cancel

Once done, Hit Next

Hit New to Create your new mailbox:

New Mailbaox

New Mailbox
Click Mew to create the following mailboxes.

[ Introduction

I User Type
P Maibos Settings Configuration Summary:

O New Mailbox e TS A
Fomplction Alias: 282E5unc

To copy the contents of this page. press CTRL+C.

Help | < Back | Mew Cancel

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 14 | P a gc
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Once done hit Finish:

3 Introduction
1 User Type

1 Mailbox Settings
1 Mew Maibox

I Completion

Help |

Completion

The wizard completed successfully. Click. Finish to close this wizard.

Elapzed time: 00:00:12
Sumrmary: 1 itemn(s). 1 succeeded, O failed.

L2 2A2ESynC

[V]

Exchange Management Shel command completed:

Enable-t ailbox -Identity 'mb10.lacal /U sers/282E Sync' Alias ‘24 2ESyne'

Elapsed Time: 00:00:12

To copy the contents of thiz page, press CTRL+C.

cosck | [ Finen |

Add2Exchange Quick Start Guide

ﬂ

Lancs| |

User and mailbox Creation are now finished. You may proceed to below.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Pre-Requisites Prior to Installation

Overview of your sync appliance:

We can install Add2Exchange on the current Operating Systems below:

Windows Server

Windows

Server 2008 R2 x64
Server 2012 x64
Server 2012 R2 x64
Server 2016 x64
Server 2019 x64

Windows 7 x64
Windows 8.1 x64
Windows 10 x64

Recommended min. Specs for your appliance

e 1 Processor — (2 Cores)
e 4-8GB RAM
e 80GB minimum Hard Drive space

e Outlook 2016 or Outlook 365 32Bit (Only)*
e  UAC (User Access Control) Must be disabled from the registry. (Reboot after disabling)

In the unpacked folder for Add2Exchange is a folder called Setup. Open that folder and locate a file
called “Disable_UAC” If you run this file (Right click, run with PowerShell) it will disable UAC for

you.
e All Microsoft Updates

e PowerShell ver. 5.1 (You must update PowerShell on both your Exchange server and Appliance)

Logging into your appliance for the first time

*Ensure that your new sync service account is a Local Admin of your appliance before logging on

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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PowerShell How to

Before we continue, we have to make sure PowerShell is up to date on both your Exchange Server and your
appliance. For users on Server 2016, Server 2019, or Windows 10, you will not have to perform the tasks

below as PowerShell is up to date out of the box.

On your appliance and/or your Exchange Server, open PowerShell as an Administrator:

1item selected 3
Windows
PowerShell

Unpin from Start

Resize

More

File Explorer

]E Uninstall

BY  Run as Administrator

To figure out what version of PowerShell you are on:
With the PowerShell window open type: Get-Host

EX Administrator Windows PowerShell

Hit Enter

You should see the Version number of PowerShell. In this case we already have version 5.1.

EN Administrator: Windows PowerShell

ell
} Microsoft Corporation. All rights res

T .Management. . al.Host.InternalHostUserInterface
CurrentCulture
CurrentUICulture @ e

If you do not have the latest version (5.1), please update via Microsoft Updates and reboot.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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PowerShell Upgrade

Note* For convenience, if you have already downloaded Add2Exchange and unpacked the self-extracting
executable; you will find a folder called “Setup”

ELILA, 1
Links 1
03650 utloak32 1
Freinstaller 1
Setup 1
Tools 1
%] IBEFORE_IMNSTALL_READ_THIS and Quick.., 4
| Add2Exchange Enterprise Guide.pdf 3
ﬁ;'_;;r! Add2ExchangeSetup.msi 1

| Quick Start Guide Syncing to Exchangew.. 3/
i Setupzip 17

Open that folder and locate a PowerShell file called “Legacy_PowerShell”

| &y Disable_UAC, ps1
|y Export_License_and_Profile.ps1
|y GP_Results.psl
| Legacy Powershell.psl
| PermissionsOnPremOr0365Combined.psl
|& Redernption.psl
Bl Ramickng Favavitas nel
Right click the file and Run with PowerShell:

| &y GP_Results.psi 1031208 378 PR Y
|y Leqacy_Powershell.psi 127652018 559 P4 WY
|y PerrnissionsOnPrerm Open

| & Redermption.psl Run with PowerShell

2] r ' ___

This will automatically take you through updating the PowerShell version on your appliance and Exchange
Server.
Note* Upgrading PowerShell will require a reboot. Please plan accordingly.
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Setting up the Execution Policy

We must now set the execution policy in PowerShell to remote signed on your appliance.
Open PowerShell as an Administrator

Type: Set-Executionpolicy -scope localmachine -executionpolicy remotesigned

Press Enter

s

EN Administrator Wind ows PawerShell - m}
ft Corporation. A1l rights rese
change.MEL set-executionpolicy localmachine remotesigned

cution Policy Ch

ecution polic ¥ i i 1.2 . cution policy might
you to the securit i i
.microsoft.c
to ALl

Type “A” for Yes to All and click Enter

PowerShell is now set with the proper execution policy and can exit the window.
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Outlook Setup
To begin with installation on your appliance we must first setup your Outlook profile:
Note* Outlook must be the 32bit version of either Outlook 2016 or Outlook 365

Go to your Control Panel and double click on the Mail Icon.
@4 Indexing Options

i Mail (Microsoft Outlook
7 2016) (32-bit)

A
L=

Create a new Profile by clicking the Add button:

B hail

General

@ The following profiles are set up

Add.., Remaowe Propertie

‘When starting Microsoft Outlook, use
O Prompt for a profile to be used
@Always use this profile

Note* You can name the new profile anything here, but is recommended that you name the profile the email

address of your new service account:

A New Profile »
L\ Create Mew Profile
Profile Marne: Cancel
A 2eSyno@mb10,ocal

Click OK when finished
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DidltBetter

Software

On the next screen, click next

B 2dd Account X

Auto Account Setup
Outlook can automatically configure many emal accounts.

(@Email Aecount;

zadd2exchange

Email Address:  zadd2exchange@mb 0 ocal

Example: ellen@contaso.com

() Manual setup or additional server types

< Back Cancel Help

On the next screen you want to make sure that check the box

M Add Account

Congratulations!

Configuring

Gutlook is campleting the setup for your account, This might kake several minutes.
Establishing network connection
Searching for zadd2exchanae @mb10Iocal settings

Logging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use.

< Back Canicel Help

Add2Exchange Quick Start Guide

“Change account settings” and click Next:

Make sure to uncheck “Use Cached Exchange Mode” on the next screen. When done, click Finish.

Note* This new profile cannot be cached.

B Add Account

Server Settings
Enter the Microsaft Exchange Server settings for your accaunt.,

User Hame:

zadd2exchange@mb10.lacal

Offline Settings

D;et up Outlook Mobile on my phone, too More Settings ..

= Back Finish Cancel Help

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Click OK to finish the profile setup:

D wsil ®
e ]

General

@ The following profiles are setup on this computer:

I Add,., || Remove || Properties || COpya.

when starting Microsoft Qutiook, use this profile:
O Prompt for a profile to be used
@Always use this profile

|z2esync@mb10I0cal -

Apply

Open Outlook:

Outlook

Once Outlook opens click on File>Options

Outlook Options

X

General ® Optimize for best appearance =

) Optimize for compatibility (application restart required)

Hotail
Show Mini Toalbar on selection
Calendar Enable Live Preview ©
People SereenTip style: | Show festure deseriptions in ScreenTips -] r
Tasks
Personalize your copy of Microsoft Office
Search
User name: raddzexchange
Language

Initials:
Ease of &
E el feces [] Blways use these values regardless of sign in to Office

Advanced Office Background: | Mo Background  ~
Custarize Ribbon Office Theme: Calarful  ~

Quick fecess Tooltar Office intelligent services

Add-ins
Intelligent services bring the power of the cloud to the Office apps to help save you time and produce better results.

Trust Center To provide these services, Microsoft needs to be able to collect your search terms and dacument content.,
[ Enable services

About intelligent services  Privacy staternent

Start up options

Make Qutlook the default program for Email, Cantacts, and Calendar

Attachment options

Forfiles | choose from OneDrive or SharePoint:

® Ask me how | want to sttach thern every time
(O Blways share them as links
(O Always attach them as copies

0K Cancel

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Click on Add-ins and then the “Go...” button

LasEursLLE IWIICFO30TT EXChange Aaa-1n

Advanced Microsaft SharePaoint Server Colleague limport &dd-i
Microsaft VBA for Cutlook Addin

Customize Ribban Outlook Social Connector 2016

Quick Access Toolbar Inactive Application Add-ins

Me inactive Application Add-ins

Trust Center Disabled Application Add-ins
Mo Disabied Application Add-ins

Add-in Microsoft Exchange &dd-in
Fublisher: Microsoft Corporation
Cormpatibilite: Mo compatibility information ava
Location: CPragram Files (xBE\Microsaft 1

Description: Exchange support for Unified Mes

Manage: | COM Add-ins Go..,

Note* In this next window it is extremely important to uncheck the Outlook Social Connector

COM Add-ins ? X

Add-ins available:

2| Microsoft Exchange Sdd-in
:| Microsoft SharePoint Server Colleague Import Add-in Cancel

Add...

Bemove

Location: ChProgram Files [x3&\Microsoft Office\Root\Office 1 &S OCIALCONNECTOR.DLL
Load Behawior Load at Startup

Click OK and go back into File>Options>Trust Center>Trust Center Settings

A

Microsaft Trustwnrthy Cormputing

Search
Microsoft Outlook Trust Center
Language
The Trust Center contains security and privacy settings. These settings help keep your
Ease of Access computer secure, We recommend that you do not change these setfings. Trust Center Settings..
Advanced

Customize Ribbon
Quick Access Toolbar

Add-ins

| Trust Center

In the next series of windows, we will check or uncheck certain features within outlook. We will begin with
Programmatic Access and work our way up. Below are screen shots of how this should all look.

Trusted Publish
fusted Fublishers Program matic Access Security
Privacy Options X X X .
Use the following settings to determine when you want to be warned about suspicious activity when another
Ernail Security program attermnpts to do the following things prograrmmatically:

Attachment Handling = Accessyour address book and email address information,
Autormatic Download Send email messages anyour behalf,

Wacro Settings Warn me about suspicious activity when ry antivirus software is inactive or out-of-date {recommended)

) Algeays warh rhe about suspicious activity
Programmatic Sccess

® {flever warn me about suspicious activity (nof recommended)

Antivirus status: Walid
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Trusted Publish
rusted Fublners Macro Settings

Privacy Options
) Disable all macros without notification

Ernail Securi
Y ) Wotifications for digitally signed macras, all ather macros disabled

Attachment Handling ! Motifications for all macras

Autarmatic Download ® [Enabie ail macros (not recormmended; potentially dangerous code can 1

Macro Settings Add-ins

Programmatic Access
[ &pply macro security settings to installed add-ins

Trusted Publishers You can control whether Outlaok automatically dewnloads and displays pictures when you open an HTML .
message.

Privacy Options

Blacking pictures in email messages can help protect your privacy, Pictures in HTML ermail can require Outle

domnloar the pictures from a server, Communicating to an external server in this way can verify to the send

email address is valid, possibly making you the target of more junk mailings.

Ernail Security

Attachment Handling

Don't download pictures autormatically in standard HTML email messages ar RSS items
Autarnatic Download

[ Permit downloads in email messages frar senders and to recipients defined in the Safe Sende
Macro Settings Reripients Lists used by the lunk Email filrer

Pragrammatic Access [ Berrnit downloads frarm Web sites in this security zone: Trusted Zone
[ Permmit downlaads in RSS iterns

[ Permit downloads in SharePaint Discussion Boards

[ i v befare downloading content when editng, forarding, of replying &0 smail

[ Don't downlaad pictures in encrypted or signed HTML email messages

Trusted Publish,
fustER FUBIher Attachment Security Mode

Privacy Options
Security hMode: Default
Ernail Security
Reply With Changes
Attachrment Handling
Sutomatic Download [] Add properties to sttachrents to enable Reply with Changes
Macro Settings Attachment and Document Preview

Programmatic Access Turn off Sttachment Preview!

Attachrment and Document Previewers..,

Trust Center

Trusted Publish
fusted Frbiher Encrypted email

Privacy Options

[ Encrypt contents and attachments for autgoing messages
i Sy [ Agd digital signature to autgaing messages
Attachment Handling Send clear kext signed message when sending signed messages

Automatic Download [ Request S/MIME receipt for all SMIME signed messages

Macro Settings Default Setting: -

Programmatic fccess

l IDs [Certificates)

% Digital IDs or Certificates are dacurments that llow you to prove your identity in electran
‘ Publish to GAL... | ‘ ImportExport..

Read as Plain Text

[ Read all standard il in plain test
Read all digitally signed mail in plain text

Script in Folders

Allow script in shared folders

Trusted Publishers Privacy Options

Privacy Options

[ Get designs, infarmation, recormendations, and senvices by allowing Office to access and make praduct
Ernail Security improverents based an Office content on my device.
ittachment Handling [ U GFfice connect o oniine senices from FAICTosoTt o prowide fancHonality that's relevant (o your usage and |

preferences,

Autornatic Download
Fead our privacy staternent
Macro Settings

Research & Reference

Programratic Access

—_—
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Once done, click OK and OK again.

Next, Click on Address Book

Search People A])
EE Address Baaok
Fead
Aloud

Find Speech

When the Address Book opens, click on Tools>Options

In this window, check custom and select Global Address List in the drop-down menu:

File Edit Toals

Search: (®) Mame only () Mare columns  Address Book

L& 2ddress Book: Global Address List - [m] X

() Start with contact folders
@ Custom

Global Address List

El
Y

add... Remove Properties

When opening the address book, show this address [ist first:
Global Address List B
Choose automatically

Qutlook Address Book w
L Contacts

Addressing 5 |Z3dd2exchange@mb v | Advanced Find
When sending email, check address lists in this arder: Business Phane Location

A
O Starkwith Global Address List

G| List
Wl Address Lists
All Contacts

Al Groups

All Raams

All Users

Public Folders

When finished, click ok and exit out of Address Book.

The last step to do is Define Send/Receive Groups:

[=%
5 Send All )

Eive Show  Cancel
s 1 2endfReceive Graups - Pragress Al

0"All Accounts” Group I

0

ites "radd2exchange@mbi0.local" Only  (ent

Inbox Inre

=1ms ._g'é; Define SendfRecerve Groups dnt
n
1 Itel Dizable Scheduled Zend/Receive

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Uncheck both “Include this group in Send/Receive” and check “Perform an automatic send/receive when
exiting:
Send/Receive Groups x

C—'Zl" A sendfReceive group contains a collection of Cutlook accounts and
G ' folders, You can specify the tasks that will be performed on the group
during a send/freceive,

Group Mame SendfReceive when

All Accaunts Mew,.,
Edit...
Copy.,
Remove
Rename

Setting for group "4l Accounts”

[Jinclude this group in sendfreceive (F9).
|:| Schedule an automatic send/receive every | 30 = minutes.

Perfarm an automatic send/receive when exiting.
When Outlook is Offline

[Jinclude this group in sendgreceive [F3).
D Schedule an automatic send/receive every | 30 | minutes,

Close

When done, click close and File>Exit out of Outlook.
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Installing Add2Exchange
With the Add2Exchange download unpacked; locate the Add2Exchange.msi. Right click>Install

1 Add2Exchange - X

Welcome to the Add2Exchange Setup Wizard ’\

PLEASE NOTE: Make sure wou are logged in and are installing Add2Exchange as the

Add2E schange Service Account. Please read and follow the pre-installation steps outlined in the
Installation Guide BEFORE instaling Add2E xchange. The installer will guide pou through the steps
required to ingtall AddZE change on pour computer.

WARNING: This computer program iz protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program. or any portion of it, may result in gevere civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel < Back

Click Next

Click “I Agree” and Next
15 Add2Exchange — X

License Agreement ‘\

\/

Fleaze take a moment ta read the license agreement now. If pou accept the terms below, click "
Agree’’, then "Next", Otherwise click "Cancel',

Add2Exchange End User License Agreement ol

This EULA covers both the Retail License and the Original Equipment
Marufacturers License. By proceeding, you agree to be hound by one of
the following options. [Option #1 1z the Retail License and Option #2 15 the
OEM License].

This is your END-USER LICENSE AGREEMENT ("EULA") FOR
DIDITBETTER SOFTWARE(Y). IMPORTANT-READ CAREFULLY:

(O 1 Do Mat Agree

Cancel < Back
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Click Next on the next 2 screens:
8 Add2Exchange — X

Upgrade Assurance Expiration Notice X
Important! Your installation has Free Software Maintenanc:_e until the date(s] listed below. If pou are

instaling after any of these dates, in order to replicate again you wil need to purchase a current
wersion upgrade. “ou can purchaze from wiwe, Diditbetter. com or call 800 837-8636 M-F -5 EST.

Calendars Expiration:

Contacts Expiratian:

Tasks Expiration:

Motes Expiration:

Cancel < Back

5 Add2Exchange - X

Upgrade Assurance Expiration Notice {Continued) \

Impartant! “Your installation has Free Software Maintenance until the date(s] listed below. I you are
installing after any of these dates, in order ta replicate again pou will need to purchaze a cumrent
wersion upgrade. You can purchase from weay. Diditbetter.com or call 800 837-8636 M-F 35 EST.

Posts Expiration:

Pastlt Moatifier E xpiration

Cancel < Back

Choose the installation path and click next.

Note* We recommend defaults

15 Add2Exchange - X
Select Installation Folder "N
The installer will install Add2Exchange ta the fallowing folder

Toinstall in this folder, click "Mext". To instal to a different folder, enter it below or click 'Browse.

Folder:
C:\Pragram Files [#86)\0penloar Software®\Add2E schangeh Browse...

Disk Cost...

Cancel < Back
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Click Next when ready to continue:

Add2Exchange Quick Start Guide

ﬁ Add2Exchange

Confirm Installation

*

Click "Mext" to start the installation.

The installer iz ready to install AddZ2E xchange on your computer.

Cancel < Back
1% Add2Exchange *
. —
Installing Add2Exchange
AddZE xchange iz being installed.
Please wai...

Enter your sync service account credentials when prompted and click OK:

Set Service Login

Uzername:
Pazgword:

Canfirm pazsward:

?

X

| MB10%zadd2exchange

RRRR RSN

xxxxxxxxxx1

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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On the next screen you will want to click on “Install Locally” This will install SQL express on your appliance

for the Add2Exchange database. Click Yes to complete.

Add2Exchange SOL Server List

Select the name of the Microsoft SQL Server to be used for synchronization

Ilo Microsoft SAL Servers ‘Were Available To Be Listed To Be Selected Froml

Add2Exchange

WEX vou selected: A2E_2010
& s this correct?

Ves Mo ept Install
OR Type in the name of the Mi 4 ction Locally
(MetBios Mame - ex. Mail)

to be used for data storage. ‘

On the next screen; click on “Create New A2ESQLServer”

Add2Exchange SOL Server Instance

Select the name of the Microsoft SQL Server Instance to be used for synchronization data storage.

Double Click the Microsoft SOL Server Instance from the Accept Create New
list above and Accept, Selecti AZESOLS
OR Select Cancel To Mot Set election erver

This next screen should automatically pick the Outlook Profile we created eatlier. If no profile is visible, you

can type it in manually below and click Accept:

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

OR Type in the name of the Cutlook Profile name to be Accept

used for synchranization

zAZeSync@mb10.local

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

AddiExchange

‘) | You Selected: Z82eSync@mb10.local
& s this correat?

Yes ho
4 Accept
OR Type in the name of the Goroosrrome-ramme oo L

used for synchronization
[z22eSyne@mbid.local

P27}
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Enter your sync service account credentials again and click OK:

‘ﬁ Add2Exchange —
-

\

Installing Add2Exchange

AddoE Add2ExchangeService Account Password For Program

Plea

Service Account Password

< Back Mest >
Once finished, click Close:
1 Add2Exchange - *
-

Installation Complete

AddZE schange has been successfully installed.

Click "Close’ to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back

On your desktop there will be a new icon called Add2Exchange Console. Double click it to open and start
the silent SQL install. This process will take a few moments:

Add2Exchange Enterprise Edition n

Please Wait!
Add2Exchange Is Processing.
Console Startup
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Microsoft SQL Server 2012 Express SP3 X

£dd2Exchange Enterprise Edition

Please Wait!
- Add2Exchange Is Processing.

Console Startup

- Please Wait!
— Add2Exchange Is Processing.
Console Startup

Once the install is finished you will be prompted stating that the database has been created successfully. Click
OK, and the Add2Exchange console will now open.

Add2Exchange Consale X

Installation Of Database &nd Structure Has Completed, Please
continue with the setupfconfiguration of Add2Exchange.

| B AddzExchangs Enterprise Ediban Console
B i
5 ™ Calendas - Trial Version Not Indtialized
Tt

Pt To Putic
Puble: To Pirvale
Pubie ToPuble
3 anlaes Coencr
= = Contaet - Trial Version Not Indtialized

5 Tenplates Cantact
o Task - Tiial Version Hot Initialized

Piivata To Prvaly:
Pireate To Putic
Pubk To Pirvale
Pubk To Publi:

5 Tish- Dl
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Adding Permissions

The last step is to add Permissions to the users we will be syncing with before you start to make relationships
to them. Locate the directory were you downloaded and unpacked Add2Exchange. Open the Setup folder
and locate the file called” PermissionsOnPremOrO365Combined”

Right click the file and run with PowerShell:

(& Die_Sync,psl 12312081050, Windows Power,., TEE
(&4 Disable_UAC.ps1 127742018 8:34 PM Windos Powers, .. TKE
|5 Export_License_and_Profilel.pst 10431728 214 PR Windowes Power, 1kB
|5 GP_Results,ps1 1031208516 M Windows PowerS,., 2KkB
|8 Legacy_PowerShellps1 12/6/2018 S50PM  Windows PowerS.. AKE
&y PermissionsOnPremOr0365Combinad nel 10190100 230 00 Affind o Dossses, M KE
&4 Redermption.ps1 Open B TKE
| Registry_Favarites.ps1 Run with PowerShell 5 IKE
[ Rernowe_Outlook_Add_ins.ps1 Edit E. KB
SE Request Supportfor DiditBetter 7-Zip >k 1KE

If you get an Execution Policy change prompt, select A for Yes to All and press Enter.

E¥ Select Administrator: Windows PowerShell - m] x

In the next screen you will choose your environment. In this case we will type M for Exchange 2010. Hit
Enter to continue

[M] MExc g ip e m o Public Fo ermis [0] quit

The next question will ask you if you are on the Exchange server. In this case, we are running this directly on
the sync appliance. Type N and hit Enter.

[M] MExchange 2010 [s5] skip-Take me to Public Folder Permissions [Q] Quit

A pop up will come up if you type in N. This explains how to turn on PS Remoting. Click OK to continue.

Enable P5Remoting *

Eefore Continuing, please remote into your Exchange server,
Open Powershell as administrator

Type: *Enable-PSRemoting® without the stars and hit enter,
Once Done, click OK to Continue

Cancel
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The next prompt will ask you for your Exchange server name. If running in a clustered or CAS environment,
just type in the name of a single mailbox server and click Enter. This will pull in and load exchange PS
Remoting locally to this box.

! mb 10

(FQDN): win

ition 1

Enter vour credentials.

User name: | [ <8 v |

Password: | |

Cancel

Login as an Administrator to your Exchange server. If login is successful, you will be prompted next to enter
the Sync Service Account name (Display name) and hit Enter.

On the next screen you will have the option to give full access permissions to everyone, to a distribution list,
of to just a single user. In this instance we will choose option 0 to add permissions to everyone.

Note* This will also automatically add the Add2Exchange throttling policy for the sync service account.

ontrol Entries.
rol entries for the object 'mbl0.local/us
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The last prompt will ask if you want to add permissions to public folders.

permi any Fublic Fc

If you are trying to sync public folders, then type in Y and click Enter to continue. Follow the onscreen
prompts until it prompts you for the Public Folder Name you want to use. At that point you can enter in the
name of the public folders you need to give permissions to:

Public Folder nName (Al

Type in the name and click Enter. When finished, click N to not run this again. You are finished!!! You can
now create relationships and start syncing with Add2Exchange.
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Exchange 2013-2016 Setup and Configuration

Creating a new Service Account
Create the Sync service account in Active Directory

Active Directory Users and Computers
Fie Action  View Hep
# = al |:= = o
e HEld8 XD =HEAaErvas
] Active Directory Lisers and Comput | Hame [ Type D
5 [ Saved Queries Lan User
2 4 wbio ocal 2 achiristrater User o
— Buitin £, sllowed RODC Password Replicatio. . Security Group ... M
Computers Lse User
Dormain Contrallers ‘ Lcc User
- E”';g”;;[“':;yp”"mpas 52, cert publishers Security Group ... M
ostandl oune. oo User
| Managed Service Accounts
82, Denied RODC Password Replicatio...  Security Group ... M
Microsaft Exchange Securit | 0
Frogram Data 2, DiscoverysearchMaibos {D9198A0... User
| system 52, Dnsadmins Securiky Group ... D
= 52 DnsUpdateProsy Securby Group ... D
52, Domain Admins Securby Group ... D
52, Domain Computers Securby Group ... A
5 _.Cumputar Security Group ... A
8l Tasks > Contact Securlty Group ... A
e Securlty Group .. A
View 3 User
InetOrgPersan
Feefresh msExchDynamicDistributionList Securlty Group ... D
Excport List msImaging-PSPs + Seaurity Group .. M
— MSMQ Queue Alias User
Properties Printer ... User
e i Distribution Gra...
—— redFolder Distribution Gra...
= User

Call the user zAdd2Exchange to drop it to bottom of Global Address List since this account CANNOT be

hidden from the GAL.

New Dbject - User X

Cieatein:  mb10.local/Users

First name: IzAddZExchanga Initials:
Last name: I
Full narne: |2tuiZE schange

User lagan name:
[cAcieEchangd [@mbi0ocal =l

User logon name [preindows 2000)
MB10% [ztdd2E xchange

< Back I est » I Cancel |

Set the account password to never expire

New Dbject - User F

Createin:  mbl0local/Users

Passward: quuouu

Confirm password: quuouu|

™ User must change password at next logon
™ User cannot change password
v Pazsword never expires

[~ Account is disabled

< Back I Mext > I Cancel
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Click Finish

New Dbject - User

J Create ir:

mbl0.local/Users
e )

‘wihen vou click Finish, the following object will be created:

Full name: 24dd2E xchanges

Uzer logon name: z4dd2E xchanges@mb10.local

The password never expires.

< Back

Notice the account memberships will remain as Domain User
(nothing else is needed)

zadd2exchange Properties 2| x
Security I E rviranrigmt I Sessions
Remote contral I Remote Desktop Services Profile
Personal Yirtual Desktop I COk+ I LM Attributes I Attribute Editor
General I Address | Account | Prafile I Telephones I Organization I

Published Certificates ~ Member OF | Pazsword R eplication I Dialin | Obiject

Member of:

add. |

Remave |

Primary group: Domain Users

EE—— | There iz no need to change Primary group unless

you have Macintosh clients or POSX-compliant
applications.

arK I Caneel

Apply Helm
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Mailbox Creation Exchange 2013-2016

Now it’s time to give the user a mailbox
Go into Exchange Admin Center and create a new user mailbox:

[J CEnterprise  Office 365

Exchange admin center

recipients mailboxes groups resources contacts
PErmissions

T fs]
compliance management +-sTPE -

User mailbox

organization
Linked mailbox

pratection Administrator

Ensure that the Alias name is the same as the sync service account you just created and browse for existing
users:

(& User Mailbox - Internet Explarer - O X
new user mailbox

Alias:
[zA2esync |

Select this aption if you
want to create a new
mailbox for a user account

® Existing user

that already exists in Active
x /
e - Directory. Exchange will use

O New user the properties from this
) account to create the

First name: mailbosx.

Initials:

Last name:

*Display name:

“Name:

Organizational unit:

.

| Save | | Cancel

*User logon name:

Waiting for respanse from localhost... 0% -

When finished, click Save.
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Pre-Requisites prior to Installation

Overview of your sync appliance
We can install Add2Exchange on the current Operating Systems below:

Windows Server Windows
Server 2008 R2 x64 Windows 7 x64
Server 2012 x64 Windows 8.1 x64
Server 2012 R2 x64 Windows 10 x64
Server 2016 x64

Server 2019 x64

Recommended Min. Specs for your Appliance

1 Processor — (2 Cores)

4-8GB Ram

80GB minimum Hard Drive space

Outlook 2016 or Outlook 365 32Bit (Only)*

UAC (User Access Control) Must be disabled from the registry. (Reboot after disabling)

In the unpacked folder for Add2Exchange is a folder called Setup. Open that folder and locate a file
called “Disable_UAC” If you run this file (Right click, run with PowerShell) it will disable UAC for
you.

All Microsoft Updates

PowerShell ver. 5.1 (You must update PowerShell on both your Exchange server and Appliance)

Logging into your appliance for the first time
*Ensure that your new sync service account is a Local Admin of your appliance before logging on
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PowerShell How to

Before we continue, we have to make sure PowerShell is up to date on both your Exchange Server and your
appliance. For users on Server 2016, Server 2019, or Windows 10, you will not have to perform the tasks

below as PowerShell is up to date out of the box.

On your appliance and/or your Exchange Server, open PowerShell as an Administrator:

1item selected 3
Windows
PowerShell

Unpin from Start

Resize

More

File Explorer

]E Uninstall

BY  Run as Administrator

To figure out what version of PowerShell you are on:
With the PowerShell window open type: Get-Host

EX Administrator Windows PowerShell

Hit Enter

You should see the Version number of PowerShell. In this case we already have version 5.1.

EN Administrator: Windows PowerShell

ell
} Microsoft Corporation. All rights res

T .Management. . al.Host.InternalHostUserInterface
CurrentCulture
CurrentUICulture @ e

If you do not have the latest version (5.1), please update via Microsoft Updates and reboot.
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PowerShell Upgrade

Note* For convenience, if you have already downloaded Add2Exchange and unpacked the self-extracting
executable; you will find a folder called “Setup”

ELILA, 1
Links 1
03650 utloak32 1
Freinstaller 1
Setup 1
Tools 1
%] IBEFORE_IMNSTALL_READ_THIS and Quick.., 4
| Add2Exchange Enterprise Guide.pdf 3
ﬁ;'_;;r! Add2ExchangeSetup.msi 1

| Quick Start Guide Syncing to Exchangew.. 3/
i Setupzip 17

Open that folder and locate a PowerShell file called “Legacy_PowerShell”

| &y Disable_UAC, ps1
|y Export_License_and_Profile.ps1
|y GP_Results.psl
| Legacy Powershell.psl
| PermissionsOnPremOr0365Combined.psl
|& Redernption.psl
Bl Ramickng Favavitas nel
Right click the file and Run with PowerShell:

| &y GP_Results.psi 1031208 378 PR Y
|y Leqacy_Powershell.psi 127652018 559 P4 WY
|y PerrnissionsOnPrerm Open

| & Redermption.psl Run with PowerShell

2] r ' ___

This will automatically take you through updating the PowerShell version on your appliance and Exchange
Server.
Note* Upgrading PowerShell will require a reboot. Please plan accordingly.
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Setting up the Execution Policy
We must now set the execution policy in PowerShell to remote signed on your appliance.

Open PowerShell as an Administrator
Type: Set-Executionpolicy -scope localmachine -executionpolicy remotesigned

Press Enter

s

EN Administrator Windows PowerShell - O

't Corporation. 411 rights reserved.

change.MEL cutionpolicy localmachine remotesigned

protect wou from scripts that s . Changing the execution policy might

to All

Type “A” for Yes to All and click Enter

PowerShell is now set with the proper execution policy and can exit the window.
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Outlook Setup
To begin with installation on your appliance we must first setup your Outlook profile:
Note* Outlook must be the 32bit version of either Outlook 2016 or Outlook 365.

Go to your Control Panel and double click on the Mail Icon.
@4 Indexing Options

i Mail (Microsoft Outlook
7 2016) (32-bit)

A
L=

Create a new Profile by clicking the Add button.

B hail

General

@ The following profiles are set up

Add.., Remaowe Propertie

‘When starting Microsoft Outlook, use
O Prompt for a profile to be used
@Always use this profile

Note* You can name the new profile anything here, but is recommended that you name the profile the email

address of your new service account:

A New Profile »
L\ Create Mew Profile
Profile Marne: Cancel
A 2eSyno@mb10,ocal

Click OK when finished.
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On the next screen, click Next.

B 2dd Account X

Auto Account Setup
Outlook can automatically configure many emal accounts.

(@Email Aecount;

zadd2exchange

Email Address:  zadd2exchange@mb 0 ocal

Example: ellen@contaso.com

() Manual setup or additional server types

g o e

On the next screen you want to make sure that check the box “Change account settings” and click Next.

M Add Account b

Congratulations!

Configuring

Gutlook is campleting the setup for your account, This might kake several minutes.
Establishing network connection
Searching for zadd2exchanae @mb10Iocal settings

Logging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use.

< Back Canicel Help

Make sure to uncheck “Use Cached Exchange Mode” on the next screen. When done, click Finish.
Note* This new profile cannot be cached.

B Add Account X

Server Settings
Enter the Microsaft Exchange Server settings for your accaunt.,

UserName: | zaddpexchange@mb 100ocal

Offline Settings

D;et up Outlook Mobile on my phone, too More Settings ..

= Back Finish Cancel Help
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Click OK to finish the profile setup:

D wsil ®
e ]

General

@ The following profiles are setup on this computer:

I Add,., || Remove || Properties || COpya.

when starting Microsoft Qutiook, use this profile:
O Prompt for a profile to be used
@Always use this profile

|z2esync@mb10I0cal -

Apply

Open Outlook:

Outlook

Once Outlook opens click on File>Options.

Outlook Options

X

General ® Optimize for best appearance

) Optimize for compatibility (application restart required)

Hotail
Show Mini Toalbar on selection
Calendar Enable Live Preview ©
People SereenTip style: | Show festure deseriptions in ScreenTips -]
Tasks
Personalize your copy of Microsoft Office
Search
User name: raddzexchange
Language

Initials:
Ease of &
E el feces [] Blways use these values regardless of sign in to Office

Advanced Office Background: | Mo Background  ~
Custarize Ribbon Office Theme: Calarful  ~

Quick fecess Tooltar Office intelligent services

Add-ins

[ Enable services

About intelligent services  Privacy staternent

Start up options
Make Outlook the default pragram for Email, Cantacts, and Calendar

Attachment options

For files | choose frorm OneDrive or SharePaint;
® Ask me how | want to sttach thern every time
(O Blways share them as links

(O Always attach them as copies

Intelligent services bring the power of the cloud to the Office apps to help save you time and produce better results.
Trust Center To provide these services, Microsoft needs to be able to collect your search terms and dacument content.,

0K Cancel
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Click on Add-ins and then the “Go...” button.

LasEursLLE IWIICFO30TT EXChange Aaa-1n

Advanced Microsaft SharePaoint Server Colleague limport &dd-i
Microsaft VBA for Cutlook Addin

Customize Ribban Outlook Social Connector 2016

Quick Access Toolbar Inactive Application Add-ins

Me inactive Application Add-ins

Trust Center Disabled Application Add-ins
Mo Disabied Application Add-ins

Add-in Microsoft Exchange &dd-in
Fublisher: Microsoft Corporation
Cormpatibilite: Mo compatibility information ava
Location: CPragram Files (xBE\Microsaft 1

Description: Exchange support for Unified Mes

Manage: | COM Add-ins Go..,

Note* In this next window it is extremely important to uncheck the Outlook Social Connector.

COM Add-ins ? X

Add-ins available:

2| Microsoft Exchange Sdd-in
:| Microsoft SharePoint Server Colleague Import Add-in Cancel

Add...

Bemove

Location: ChProgram Files [x3&\Microsoft Office\Root\Office 1 &S OCIALCONNECTOR.DLL
Load Behawior Load at Startup

Click OK and go back into File>Options>Trust Center>Trust Center Settings.

A

Microsaft Trustwnrthy Cormputing

Search
Microsoft Outlook Trust Center
Language
The Trust Center contains security and privacy settings. These settings help keep your
Ease of Access computer secure, We recommend that you do not change these setfings. Trust Center Settings..
Advanced

Customize Ribbon
Quick Access Toolbar

Add-ins

| Trust Center

In the next series of windows, we will check or uncheck certain features within Outlook. We will begin with

Programmatic Access and work our way up. Below are screen shots of how this should all look.

Trusted Publish
fusted Fublishers Program matic Access Security
Privacy Options X X X .
Use the following settings to determine when you want to be warned about suspicious activity when another
Ernail Security program attermnpts to do the following things prograrmmatically:

Attachment Handling = Accessyour address book and email address information,
Autormatic Download Send email messages anyour behalf,

Wacro Settings Warn me about suspicious activity when ry antivirus software is inactive or out-of-date {recommended)

) Algeays warh rhe about suspicious activity
Programmatic Sccess

® {flever warn me about suspicious activity (nof recommended)

Antivirus status: Walid
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Trusted Publish
rusted Fublners Macro Settings

Privacy Options
) Disable all macros without notification

Ernail Securi
Y ) Wotifications for digitally signed macras, all ather macros disabled

Attachment Handling ! Motifications for all macras

Autarmatic Download ® [Enabie ail macros (not recormmended; potentially dangerous code can 1

Macro Settings Add-ins

Programmatic Access
[ &pply macro security settings to installed add-ins

Trusted Publishers You can control whether Outlaok automatically dewnloads and displays pictures when you open an HTML .
message.

Privacy Options

Blacking pictures in email messages can help protect your privacy, Pictures in HTML ermail can require Outle

domnloar the pictures from a server, Communicating to an external server in this way can verify to the send

email address is valid, possibly making you the target of more junk mailings.

Ernail Security

Attachment Handling

Don't download pictures autormatically in standard HTML email messages ar RSS items
Autarnatic Download

[ Permit downloads in email messages frar senders and to recipients defined in the Safe Sende
Macro Settings Reripients Lists used by the lunk Email filrer

Pragrammatic Access [ Berrnit downloads frarm Web sites in this security zone: Trusted Zone
[ Permmit downlaads in RSS iterns

[ Permit downloads in SharePaint Discussion Boards

[ i v befare downloading content when editng, forarding, of replying &0 smail

[ Don't downlaad pictures in encrypted or signed HTML email messages

Trusted Publish,
fustER FUBIher Attachment Security Mode

Privacy Options
Security hMode: Default
Ernail Security
Reply With Changes
Attachrment Handling
Sutomatic Download [] Add properties to sttachrents to enable Reply with Changes
Macro Settings Attachment and Document Preview

Programmatic Access Turn off Sttachment Preview!

Attachrment and Document Previewers..,

Trust Center

Trusted Publish
fusted Frbiher Encrypted email

Privacy Options

[ Encrypt contents and attachments for autgoing messages
i Sy [ Agd digital signature to autgaing messages
Attachment Handling Send clear kext signed message when sending signed messages

Automatic Download [ Request S/MIME receipt for all SMIME signed messages

Macro Settings Default Setting: -

Programmatic fccess

l IDs [Certificates)

% Digital IDs or Certificates are dacurments that llow you to prove your identity in electran
‘ Publish to GAL... | ‘ ImportExport..

Read as Plain Text

[ Read all standard il in plain test
Read all digitally signed mail in plain text

Script in Folders

Allow script in shared folders

Trusted Publishers Privacy Options

Privacy Options

[ Get designs, infarmation, recormendations, and senvices by allowing Office to access and make praduct
Ernail Security improverents based an Office content on my device.
ittachment Handling [ U GFfice connect o oniine senices from FAICTosoTt o prowide fancHonality that's relevant (o your usage and |

preferences,

Autornatic Download
Fead our privacy staternent
Macro Settings

Research & Reference

Programratic Access

—_—
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Once done, click OK and OK again.

Next, click on Address Book.

Search People A])
EE Address Baaok
Fead
Aloud

Find Speech

When the Address Book opens, click on Tools>Options.

In this window, check custom and select Global Address List in the drop-down menu:

File Edit Toals

Search: (®) Mame only () Mare columns  Address Book

L& 2ddress Book: Global Address List - [m] X

() Start with contact folders
@ Custom

Global Address List

El
Y

add... Remove Properties

When opening the address book, show this address [ist first:
Global Address List B
Choose automatically

Qutlook Address Book w
L Contacts

Addressing 5 |Z3dd2exchange@mb v | Advanced Find
When sending email, check address lists in this arder: Business Phane Location

A
O Starkwith Global Address List

G| List
Wl Address Lists
All Contacts

Al Groups

All Raams

All Users

Public Folders

When finished, click ok and exit out of Address Book.

The last step to do is Define Send/Receive Groups:

[=%
5 Send All )

Eive Show  Cancel
s 1 2endfReceive Graups - Pragress Al

0"All Accounts” Group I

0

ites "radd2exchange@mbi0.local" Only  (ent

Inbox Inre

=1ms ._g'é; Define SendfRecerve Groups dnt
n
1 Itel Dizable Scheduled Zend/Receive
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Uncheck both “Include this group in Send/Receive” and check “Perform an automatic send/receive when
exiting:
Send/Receive Groups x

C—'Zl" A sendfReceive group contains a collection of Cutlook accounts and
G ' folders, You can specify the tasks that will be performed on the group
during a send/freceive,

Group Mame SendfReceive when

All Accaunts Mew,.,
Edit...
Copy.,
Remove
Rename

Setting for group "4l Accounts”

[Jinclude this group in sendfreceive (F9).
|:| Schedule an automatic send/receive every | 30 = minutes.

Perfarm an automatic send/receive when exiting.
When Outlook is Offline

[Jinclude this group in sendgreceive [F3).
D Schedule an automatic send/receive every | 30 | minutes,

Close

When done, click close and File>Exit out of Outlook.
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Installing Add2Exchange
With the Add2Exchange download unpacked; locate the Add2Exchange.msi. Right click>Install

1 Add2Exchange - X

Welcome to the Add2Exchange Setup Wizard ’\

PLEASE NOTE: Make sure wou are logged in and are installing Add2Exchange as the

Add2E schange Service Account. Please read and follow the pre-installation steps outlined in the
Installation Guide BEFORE instaling Add2E xchange. The installer will guide pou through the steps
required to ingtall AddZE change on pour computer.

WARNING: This computer program iz protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program. or any portion of it, may result in gevere civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel < Back

Click Next.

Click “I Agree” and Next.
15 Add2Exchange — X

License Agreement ‘\

\/

Fleaze take a moment ta read the license agreement now. If pou accept the terms below, click "
Agree’’, then "Next", Otherwise click "Cancel',

Add2Exchange End User License Agreement ol

This EULA covers both the Retail License and the Original Equipment
Marufacturers License. By proceeding, you agree to be hound by one of
the following options. [Option #1 1z the Retail License and Option #2 15 the
OEM License].

This is your END-USER LICENSE AGREEMENT ("EULA") FOR
DIDITBETTER SOFTWARE(Y). IMPORTANT-READ CAREFULLY:

(O 1 Do Mat Agree

Cancel < Back
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Click Next on the next 2 screens:
8 Add2Exchange — X

Upgrade Assurance Expiration Notice X
Important! Your installation has Free Software Maintenanc:_e until the date(s] listed below. If pou are

instaling after any of these dates, in order to replicate again you wil need to purchase a current
wersion upgrade. “ou can purchaze from wiwe, Diditbetter. com or call 800 837-8636 M-F -5 EST.

Calendars Expiration:

Contacts Expiratian:

Tasks Expiration:

Motes Expiration:

Cancel < Back

5 Add2Exchange - X

Upgrade Assurance Expiration Notice {Continued) \

Impartant! “Your installation has Free Software Maintenance until the date(s] listed below. I you are
installing after any of these dates, in order ta replicate again pou will need to purchaze a cumrent
wersion upgrade. You can purchase from weay. Diditbetter.com or call 800 837-8636 M-F 35 EST.

Posts Expiration:

Pastlt Moatifier E xpiration

Cancel < Back

Choose the installation path and click Next.

Note* We recommend defaults.

15 Add2Exchange - X
Select Installation Folder "N
The installer will install Add2Exchange ta the fallowing folder

Toinstall in this folder, click "Mext". To instal to a different folder, enter it below or click 'Browse.

Folder:
C:\Pragram Files [#86)\0penloar Software®\Add2E schangeh Browse...

Disk Cost...

Cancel < Back
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Click Next when ready to continue:

Add2Exchange Quick Start Guide

ﬁ Add2Exchange

Confirm Installation

*

Click "Mext" to start the installation.

The installer iz ready to install AddZ2E xchange on your computer.

Cancel < Back
1% Add2Exchange *
. —
Installing Add2Exchange
AddZE xchange iz being installed.
Please wai...

Enter your sync service account credentials when prompted and click OK:

Set Service Login

Uzername:
Pazgword:

Canfirm pazsward:

?

X

| MB10%zadd2exchange

RRRR RSN

xxxxxxxxxx1
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On the next screen you will want to click on “Install Locally” This will install SQL express on your appliance

for the Add2Exchange database. Click Yes to complete.

Add2Exchange SOL Server List

Select the name of the Microsoft SQL Server to be used for synchronization

Ilo Microsoft SAL Servers ‘Were Available To Be Listed To Be Selected Froml

Add2Exchange

WEX vou selected: A2E_2010
& s this correct?

Ves Mo ept Install
OR Type in the name of the Mi 4 ction Locally
(MetBios Mame - ex. Mail)

to be used for data storage. ‘

On the next screen; click on “Create New A2ESQLServer”

Add2Exchange SOL Server Instance

Select the name of the Microsoft SQL Server Instance to be used for synchronization data storage.

Double Click the Microsoft SOL Server Instance from the Accept Create New
list above and Accept, Selecti AZESOLS
OR Select Cancel To Mot Set election erver

This next screen should automatically pick the Outlook Profile we created eatlier. If no profile is visible, you

can type it in manually below and click Accept:

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

OR Type in the name of the Cutlook Profile name to be Accept

used for synchranization

zAZeSync@mb10.local

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

AddiExchange

‘) | You Selected: Z82eSync@mb10.local
& s this correat?

Yes ho
4 Accept
OR Type in the name of the Goroosrrome-ramme oo L

used for synchronization
[z22eSyne@mbid.local

P27}
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Enter your sync service account credentials again and click OK.

‘ﬁ Add2Exchange —
-

\

Installing Add2Exchange

AddoE Add2ExchangeService Account Password For Program

Plea

Service Account Password

< Back Mest >
Once finished, click Close.
1 Add2Exchange - *
-

Installation Complete

AddZE schange has been successfully installed.

Click "Close’ to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back

On your desktop there will be a new icon called Add2Exchange Console. Double click it to open and start
the silent SQL install. This process will take a few moments:

Add2Exchange Enterprise Edition n

Please Wait!
Add2Exchange Is Processing.
Console Startup
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Microsoft SQL Server 2012 Express SP3 X

£dd2Exchange Enterprise Edition

Please Wait!
- Add2Exchange Is Processing.

Console Startup

- Please Wait!
— Add2Exchange Is Processing.
Console Startup

Once the install is finished you will be prompted stating that the database has been created successfully. Click
OK, and the Add2Exchange console will now open.

Add2Exchange Consale X

Installation Of Database &nd Structure Has Completed, Please
continue with the setupfconfiguration of Add2Exchange.

| B AddzExchangs Enterprise Ediban Console
B i
5 ™ Calendas - Trial Version Not Indtialized
Tt

Pt To Putic
Puble: To Pirvale
Pubie ToPuble
3 anlaes Coencr
= = Contaet - Trial Version Not Indtialized

5 Tenplates Cantact
o Task - Tiial Version Hot Initialized

Piivata To Prvaly:
Pireate To Putic
Pubk To Pirvale
Pubk To Publi:

5 Tish- Dl
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Adding Permissions

The last step is to add Permissions to the users we will be syncing with before you start to make relationships
to them. Locate the directory where you downloaded and unpacked Add2Exchange. Open the Setup folder
and locate the file called” PermissionsOnPremOrO365Combined”

Right click the file and run with PowerShell:

(& Die_Sync,psl 12312081050, Windows Power,., TEE
(&4 Disable_UAC.ps1 127742018 8:34 PM Windos Powers, .. TKE
|5 Export_License_and_Profilel.pst 10431728 214 PR Windowes Power, 1kB
|5 GP_Results,ps1 1031208516 M Windows PowerS,., 2KkB
|8 Legacy_PowerShellps1 12/6/2018 S50PM  Windows PowerS.. AKE
&y PermissionsOnPremOr0365Combinad nel 10190100 230 00 Affind o Dossses, M KE
&4 Redermption.ps1 Open B TKE
| Registry_Favarites.ps1 Run with PowerShell 5 IKE
[ Rernowe_Outlook_Add_ins.ps1 Edit E. KB
SE Request Supportfor DiditBetter 7-Zip >k 1KE

If you get an Execution Policy change prompt, select A for Yes to All and press Enter.

E¥ Select Administrator: Windows PowerShell - m] x

In the next screen you will choose your environment. In this case we will type E for Exchange 2013-2016. Hit
Enter to continue.

[M] MExc g ip e m o Public Fo ermis [0] quit

The next question will ask you if you are on the Exchange server. In this case, we are running this directly on
the sync appliance. Type N and hit Enter.

[M] MExchange 2010 [s5] skip-Take me to Public Folder Permissions [Q] Quit

A pop up will come up if you type in N. This explains how to turn on PS Remoting. Click OK to continue.

Enable P5Remoting *

Eefore Continuing, please remote into your Exchange server,
Open Powershell as administrator

Type: *Enable-PSRemoting® without the stars and hit enter,
Once Done, click OK to Continue

Cancel
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The next prompt will ask you for your Exchange server name. If running in a clustered or CAS environment,
just type in the name of a single mailbox server and click Enter. This will pull in and load exchange PS
Remoting locally to this box.

! mb 10

(FQDN): win

ition 1

Enter vour credentials.

User name: | [ <8 v |

Password: | |

Cancel

Login as an Administrator to your Exchange server. If login is successful, you will be prompted next to enter
the Sync Service Account name (Display name) and hit Enter.

On the next screen you will have the option to give full access permissions to everyone, to a distribution list,
of to just a single user. In this instance we will choose option 0 to add permissions to everyone.

Note* This will also automatically add the Add2Exchange throttling policy for the sync service account.

ontrol Entries.
rol entries for the object 'mbl0.local/us
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The last prompt will ask if you want to add permissions to public folders.

permi any Fublic Fc

If you are trying to sync public folders, then type in Y and click Enter to continue. Follow the onscreen
prompts until it prompts you for the Public Folder Name you want to use. At that point you can enter in the
name of the public folders you need to give permissions to:

Public Folder nName (Al

Type in the name and click Enter. When finished, click N to not run this again. You are finished!!! You can
now create relationships and start syncing with Add2Exchange.
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Office 365 Setup and Configuration
for Add2Exchange 365 Edition

Note* For users completely on Office 365 (not in a hybrid environment) create a new user in Office 365 as
your tenant admin. The new user must have a mailbox and an E1-E3 License attached to it. Once done, you
can skip to “Pre-Requisites prior to installation”

Creating a New Service Account in a Hybrid Environment
Create the Sync setrvice account in Active Directory.

B Active Directory Users and Computers

Fle Action Wiew Help

> [= S e = e =%

e H@ L0 XD = BHIBRETISR
| Active Directory Users and Comput | Mame. Type. [}
Saved Queries Laa User
b10 Jocal 2, administrator User B
Buitin &2, mlowed RODC Password Replicatio, . Sscurity Group .., M
Computers Lee User
Domain Cortralers 2

3
FargignsecuriyPrincipals 82
LostAndFound 'y
Managed Service Accounts
Microsolft Exchange Securit

cc User
Cert Publishers Security Group M
Loo User

82, Denisd RODC Password Replicativ,..  Security Group ... M

Program Deta 2, DiscoverySearchMailbex {D9198A0. ., Liser

System 3, pnsadmins Security Group ... D
52, DrsUpdateProxy Security Group ]
Delegate Cantral.. 54, Domain Adrins ety G D)
Finc &2, Domain Computers Security Group .. A
i Security Graup ... A
Al Tasks > Contart Security Group .. A
L < ) Security Group .. &
View » Lear
" InetOrgPerson
Refresh msExchDynamicDistributionist Security Group.. - D
Export List... mslmaging-PSPs o Security Group... M
S m5MQQuewe liss User
Properties Priter -
Help User Distribtion Gro. .
———  SharsdFader Distribution Gra..,

User

Call the user zAdd2Exchange to drop it to bottom of GAL since this account CANNOT be hidden from the
Global Address List.

New Object - User X

Create i mh10local/Users

[r* ]
First name: |za\dd2£xchange el
Last name |
Full name: [2AddzE xchange

User logon name
[AddzE schangd [@mb10local =l

User logon name [pre-windows 2000}
IME1IJ\ IzAddZEx:hange

cBak [ Met> | Canedl |

Set the account password to never expire.
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New Dbject - User x

J Create i mb10.local/Users

iy
Password: Ic
Confirm password; I-nunnn|

[~ User must change password at nest logon
™ User cannot change password
¥ Password never expires

I Account is disabled

< Back I Next > I Cancel

Click Finish.

New Object - User X

2 Createin  mblDlocal/Users
]

When you click Finish, the following object will be created:

Full name: z4dd2E xchanges

User logon name: z4dd2E xchanges@mb 0.local

The password never expiies,

< Back

Cancel |

Notice the account memberships will remain as Domain User
(nothing else is needed)

zadd2exchange Properties 7| x
Secuily | Environment | Sessions |

Remote contiol | Remote Deskiop Services Profile |

Personal Virtual Desktap | COM+ | UNIK Attributes | Attribute E ditor |
General | Addess | Account | Profile | Telephones | Oiganization |

Published Certiicates ~ Member OF | Password Replication | Diakin | Object

Member of

Active Directory Domain Services Folder

Add. Remave

Primary group: Domain Users

There is ho need to change Primary araup unless
Set Py e | you have Macintash lients o1 POSIR-compliant

applications

oK I Cancel Epply Help
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Directory Synchronization - Office 365
With the new account created, run Dir sync to get the account synchronized with Office 365.

Note* The new user must have a mailbox and an E1-E3 License attached to it.
Once finished, ensure you can open the mailbox via OWA to allow the new mailbox to initialize. Once
completed, we can now move on to Pre-requisites prior to installation.
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Pre-Requisites prior to Installation
Overview of your sync appliance
We can install Add2Exchange on the current Operating Systems below:

Windows Server Windows
Server 2008 R2 x64 Windows 7 x64
Server 2012 x64 Windows 8.1 x64
Server 2012 R2 x64 Windows 10 x64
Server 2016 x64

Server 2019 x64

Recommended Min. Specs for Your Appliance

e 1 Processor — (2 Cores)

e 4-8GBRAM

e 80GB minimum Hard Drive space

e Outlook 365 32Bit (Only)*

e  UAC (User Access Control) Must be disabled from the registry. (Reboot after disabling)

In the unpacked folder for Add2Exchange is a folder called Setup. Open that folder and locate a file
called “Disable_UAC” If you run this file (Right click, run with PowerShell) it will disable UAC for

you.
e All Microsoft Updates

e PowerShell ver. 5.1 (You must update PowerShell on both your Exchange server and Appliance)

Logging into your appliance for the first time

*Ensure that your new sync service account is a Local Admin of your appliance before logging on.
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PowerShell How to

Before we continue, we have to make sure PowerShell is up to date on both your Exchange Server and your
appliance. For users on Server 2016, Server 2019, or Windows 10, you will not have to perform the tasks

below as PowerShell is up to date out of the box.

On your appliance and/or your Exchange Server, open PowerShell as an Administrator:

1item selected 3
Windows
PowerShell

Unpin from Start

Resize

More

File Explorer

]E Uninstall

BY  Run as Administrator

To figure out what version of PowerShell you are on:
With the PowerShell window open type: Get-Host

EX Administrator Windows PowerShell

Hit Enter.

You should see the Version number of PowerShell. In this case we already have version 5.1.

EN Administrator: Windows PowerShell

ell
} Microsoft Corporation. All rights res

T .Management. . al.Host.InternalHostUserInterface
CurrentCulture
CurrentUICulture @ e

If you do not have the latest version (5.1), please update via Microsoft Updates and reboot.
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PowerShell Upgrade

Note* For convenience, if you have already downloaded Add2Exchange and unpacked the self-extracting
executable; you will find a folder called “Setup”.

ELILA, 1
Links 1
03650 utloak32 1
Freinstaller 1
Setup 1
Tools 1
%] IBEFORE_IMNSTALL_READ_THIS and Quick.., 4
| Add2Exchange Enterprise Guide.pdf 3
ﬁ;'_;;r! Add2ExchangeSetup.msi 1

| Quick Start Guide Syncing to Exchangew.. 3/
i Setupzip 17

Open that folder and locate a PowerShell file called “Legacy_PowerShell”.

| &y Disable_UAC, ps1
|y Export_License_and_Profile.ps1
|y GP_Results.psl
| Legacy Powershell.psl
| PermissionsOnPremOr0365Combined.psl
|& Redernption.psl
Bl Ramickng Favavitas nel
Right click the file and Run with PowerShell:

| &y GP_Results.psi 1031208 378 PR Y
|y Leqacy_Powershell.psi 127652018 559 P4 WY
|y PerrnissionsOnPrerm Open

| & Redermption.psl Run with PowerShell

2] r ' ___

This will automatically take you through updating the PowerShell version on your appliance and Exchange
Server.
Note* Upgrading PowerShell will require a reboot. Please plan accordingly.
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Setting up the Execution Policy

We must now set the execution policy in PowerShell to remote signed on your appliance.
Open PowerShell as an Administrator

Type: Set-Executionpolicy -scope localmachine -executionpolicy remotesigned

Press Enter

s

EN Administrator Wind ows PawerShell - m}
ft Corporation. A1l rights rese
change.MEL set-executionpolicy localmachine remotesigned

cution Policy Ch

ecution polic ¥ i i 1.2 . cution policy might
you to the securit i i
.microsoft.c
to ALl

Type “A” for Yes to All and click Enter

PowerShell is now set with the proper execution policy and can exit the window.
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Outlook Setup

To begin with installation on your appliance we must first setup your Outlook profile:
Note* Outlook must be the 32bit version of Outlook 365

Go to your Control Panel and double click on the Mail Icon.

@4 Indexing Options

i Mail (Microsoft Outlook
- 2016) (32-bit)

4
L=

Create a new Profile by clicking the Add button:

B hail

General

@ The following profiles are set up

Add.., Remaowe Propertie

‘When starting Microsoft Outlook, use
O Prompt for a profile to be used
@Always use this profile

Note* You can name the new profile anything here, but is recommended that you name the profile the email

address of your new service account:

B Pew Profile x
L\ Create Mew Profile
Profile Mame: Cancel

A 2eSyno@mb10,ocal

Click OK when finished.
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On the next screen, click Next.
Note* Ensure you are connecting to Office 365

P Add Account X

Auto Account Setup
Outlook can automatically configure many emal accounts.

@Email Aecount

zadd2exchange

Email Address:  radd2exchange@mb10ocal
Example; ellen@contose.com

(C) Manual setup or additional server types

<ok = bob

On the next screen you want to make sure that check the box “Change account settings” and click Next:

B Add Account X

Congratulations!

Configuring

Gutlook is campleting the setup for your account, This might kake several minutes.
o/ Establishing network connection
+# Searching for zaddZexchange @mb10.ocal settings

+ Logging on to the mail server

Congratulations! Your email account was successfully configured and is ready to use.

< Back Cancel Help
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Make sure to uncheck “Use Cached Exchange Mode” on the next screen. When done, click Finish.

Note* This new profile cannot be cached.

(D 2dd Account

Server Gettings
Enter the Microsoft Exchange Server settings For your account.

UserMName: |zaddlexchange@mbi0.local

Offline Settings

Mail to keep offline: 1 year

[]setup Outiook Mabile an my phone, tao More Settings ...

Click OK to finish the profile setup:

@ mai ®
@

General

@ The following profiles are setup on this computer:

mbld.local

Add,., Remove Properties COpya.

when starting Microsoft Qutiook, use this profile:
O Prompt for a profile to be used
@Always use this profile

zh2eSync@mb10.local ~

oK Cancel Apply

Open Outlook:

Outlook

Once Outlook opens click on File>Options.
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Ease of Access
Advanced

Custornize Ribbon
Quick Access Toalbar
Add-ins

Trust Center

Initials:
[ Elways use these values regardless of sign in to Office,
Office Background:

Office intelligent services
Intelligent services bring the power of the cloud to the Office apps ta help save you time and produce better results.
To provide these services, Microsoft needs to be able to collect your search terms and dacument content.,

[ Enable senvices

ASbout intelligent services  Privacy staternent

Start up options

Make Dutlook the default pragram for Email, Contacts, and Calendar Default Programs...

Attachment options
Farfiles | choose from OneDrive or SharePaint:
) Ask me how | want to attach thern every time

Bhways share them as links

() Always attach them as copies

Outjaak Options X

- Optimnize for best appearance [~]
o Optimize for compatibility (application restart required)

ai

Show Mini Taolbar on stlection
Calendar Enable Live Preview @
Peaple SereenTip style: | Show feature deseriptions in ScreenTips - r
Tasks
Personalize your copy of Microsoft Office

Search
. User name: zaddZexchange

- B

Click on Add-ins and then the “Go...” button

CasE OF SCCE

WIICFO30TT EXCnange Aa00-1n
Microsoft SharePoint Server Colleague lmport Add-i

fte} d

vanee Microsoft VBA for Outloak Addin
Custarmize Ribbon Outlook Social Connector 2076
Quick Access Toolbar Inactive Application Add-ins
Ao Mo Inactive Application Add-ins
Trust Center Disabled Application Add-ins

Mo Disgbled Application Add-ins

Add-in: ficrosoft Exchange Add-in
Publisher: Microsoft Corporation
Cornpatibility: Mo compatibility information awva
Location: CProgram Files (B8 Microsoft

Description: Exchange support for Unified Mes

Marage: | COM Add-ins =
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Note* In this next window it is extremely important to uncheck the Outlook Social Connector

COM Add-ins ? X

Add-ins available:

Z| Microsoft Exchange Add-in
:l Microsoft SharePoint Server Calleague Import Add-in Cancel

Add..,

Remove

Location: ChProgram Files [xS&\Micrasoft Office’\Root\Office 1SS OCIALCOMNNECTOR.DLL
Load Behavior: Load at Startup

Click OK and go back into File>Options>Trust Center>Trust Center Settings

A Micrgsoft Trustworthy Computing
Search
Microsoft Outlook Trust Center
Langusge
The Trust Center contains security and privacy settings. These settings help keep your
Ease of Access carputer secure, We recommend that you do nat change these settings. Trust Center Settings...
Buvanced

Custamize Rikbon
Quick Access Toolbar

Add-ins

Trust Center

In the next series of windows, we will check or uncheck certain features within Outlook. We will begin with

Programmatic Access and work our way Up. Below are screen shots of how this should all look.

Trusted Publish
rusted FuBlishers Program matic Access Security

Privacy Options
Use the fallowing settings to determine when you want to be wamed abaut suspicious activity when anather
Ermail Security pragram atternpts to do the fallowing things programmatically:

Atachment Handling = Access your address hook and email address information,
tarmatic Downlond + Send email messages an your behalf,

Macrs Settings Warn me ahout suspicious activity when my antivirus software is inactive or out-of-date {recommended)

Always wamn me about suspicious activity

Prograrmmmatic Access - -
® iMeverwarn me about suspicious activity inot recommended)

Antivirus status: Walid

Trusted Publish
fusted Fublisners Macro Settings
Privacy Options
Disable all macros without notification
Ernail Security
Motifications for digitally signed macras, all ather racros disabled

Attachment Handling Motifications for all macras

Autornatic Download ® Enable all macros (not recormmended; potentially dangerous code can run);

Macra Settings A
Programmatic fccess
[ &pply macro security settings to installed add-ins
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Trusted Publishers You can contral whether Outlook automatically downloads and displays pictures when yau open an HTML |
message.

Privacy Options

Blacking pictures in ermail messages can help protect your privacy, Pictures in HTMIL ernail can require Outld

Ermail Security downlaad the pictures from a server. Cormmunicating to an external server in this way can verify to the send

ermail address is valid, possibly making you the target of mare junk mailings.
Attachment Handling passh i s ’ s

; Dor't download pictures sutamatically in standard HTML ermail messages or RSS iterns
Automatic Download

[ Permit downloads in email messages from senders and to recipients defined in the Safe Sende
Macro Settings Recipients Lists used by the Junk Email filter

[J Bermit downloads from Web sites in this security zane: Trusted Zane
[ Permit downloads in RSS itermns

Prograrmatic Access

[ Permit downloads in SharePoint Discussion Boards

[T 2varn e befare downloading content when editing, forwarding, or replying to ermail}

[ Don't download pictures in encrypted or signed HTML email messages

Trusted Publish

ruskeR FuBlsner Attachment Security Mode
Privacy Options
Security Mode: Default
Ernail Security
5 Reply With Changes
Attachment Handling

Sutomatic Downlosd [ &dd properties to attachments to enable Reply with Changes

Macro Settings Attachment and Document Preview

Programmatic fccess

iTum off Attachment Preview

Artachment and Document Previewers..,

Trust Center

Trusted Publishers Frmr—r

Privacy Options
g?' [ Encrypt contents and attachments for outgoing messages

St B3y [ Add digital signature to outguing messages

Attachment Handling Send clear text signed message when sending signed messages
Autoriatic Download [ Request SAMIME receipt for all SAMIME signed messages

Matro Settings Default Setting: -

Programmmatic Arcess Digital IDs [Certificates]

Digital IDs ar Certificates are docurments that allow you to prove your identity in electron
‘ Publish to GAL... | | Import/Export...

Read as Plain Text

[ Read all standard mail in plain text
Read all digitally signed mail in plain text

Script in Folders

Allow script in shared folders

i script in

Trusted Publish
rustea PuBlishers Privacy Options

Privacy Options

[ Get designs, infarmation, recammendations, and services by allowing Office to access and make product
Ermail Security improvernents based on Office content on my device,
Attachrment Handling = :Let Office connectto online services from Micrasoft to provide functionality that's relevant to your usage an

ipreferences,

Automatic Download

Read gur privacy staternent
Macra Settings

. Research & Reference
Frogrammatic Access

Once done, click OK and OK again.
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Next, Click on Address Book

Search People A])
EE Address Baaok
Fead
Aloud

Find Speech

When the Address Book opens, click on Tools>Options

In this window, check custom and select Global Address List in the drop-down menu:

[ 2ddress Book: Global &ddress List
File Edit Toals

Search: (®) Mame only () Mare columns  Address Book

Addressing 5 |Z3dd2exchange@mb v | Advanced Find

When sending email, check address lists in this arder Business Phone

O Starkwith Global Address List
() Start with contact folders

@ Custom

Glob

al Address List
acts

1
2]

add... Remove Properties

When opening the address book, show this address [ist first:
Global Address List =
Choose automatically

Qutlook Address Book

L Contacts

Location

G List
Wl Address Lists
All Contacts

Al Groups

All Raams

All Users

Public Folders

When finished, click ok and exit out of Address Book.

The last step to do is Define Send/Receive Groups:

[=%
5 Send All )

Eive Show  Cancel
s 1 2endfReceive Graups - Pragress Al

0"All Accounts” Group I

0

ites "radd2exchange@mbi0.local" Only  (ent

Inbox Inre

=1ms ._g'é; Define SendfRecerve Groups dnt
n
1 Itel Dizable Scheduled Zend/Receive
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Uncheck both “Include this group in Send/Receive” and check “Perform an automatic send/receive when
exiting:

Send/Receive Groups X

:': & & Send/Receive group contains a collection of Gutlook accounts and
"‘.n" folders, You can specify the tasks that will be performed on the group
= I
during a sendiTreceive,

Group Mame Send/Receive when

All Accounts ey,
Edit...
Copy..
Remove
Rename

Setting for group "All Accounts”

[Jinclude this group in sendgreceive [F3).
|:| Schedule an automatic send/receive every | 30 | minutes,

Perform an automatic send/receive when exiting.
When Outlook is Offline

|:| Include this group in sendfreceive [F9).
[[]schedule an automatic send/receive every | 30 |5 minutes.

Close

When done, click close and File>Exit out of Outlook.
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Installing Add2Exchange
With the Add2Exchange download unpacked; locate the Add2Exchange.msi. Right click>Install

1 Add2Exchange - X

Welcome to the Add2Exchange Setup Wizard ’\

PLEASE NOTE: Make sure wou are logged in and are installing Add2Exchange as the

Add2E schange Service Account. Please read and follow the pre-installation steps outlined in the
Installation Guide BEFORE instaling Add2E xchange. The installer will guide pou through the steps
required to ingtall AddZE change on pour computer.

WARNING: This computer program iz protected by copyright law and intemational treaties.
Unauthorized duplication or distribution of this program. or any portion of it, may result in gevere civil
or criminal penalties, and will be prozecuted to the maximum extent possible under the law.

Cancel < Back

Click Next

Click “I Agree” and Next
15 Add2Exchange — X

License Agreement ‘\

\/

Fleaze take a moment ta read the license agreement now. If pou accept the terms below, click "
Agree’’, then "Next", Otherwise click "Cancel',

Add2Exchange End User License Agreement ol

This EULA covers both the Retail License and the Original Equipment
Marufacturers License. By proceeding, you agree to be hound by one of
the following options. [Option #1 1z the Retail License and Option #2 15 the
OEM License].

This is your END-USER LICENSE AGREEMENT ("EULA") FOR
DIDITBETTER SOFTWARE(Y). IMPORTANT-READ CAREFULLY:

(O 1 Do Mat Agree

Cancel < Back
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Click Next on the next 2 screens:
8 Add2Exchange — X

Upgrade Assurance Expiration Notice X
Important! Your installation has Free Software Maintenanc:_e until the date(s] listed below. If pou are

instaling after any of these dates, in order to replicate again you wil need to purchase a current
wersion upgrade. “ou can purchaze from wiwe, Diditbetter. com or call 800 837-8636 M-F -5 EST.

Calendars Expiration:

Contacts Expiratian:

Tasks Expiration:

Motes Expiration:

Cancel < Back

5 Add2Exchange - X

Upgrade Assurance Expiration Notice {Continued) \

Impartant! “Your installation has Free Software Maintenance until the date(s] listed below. I you are
installing after any of these dates, in order ta replicate again pou will need to purchaze a cumrent
wersion upgrade. You can purchase from weay. Diditbetter.com or call 800 837-8636 M-F 35 EST.

Posts Expiration:

Pastlt Moatifier E xpiration

Cancel < Back

Choose the installation path and click Next.

Note* We recommend defaults

15 Add2Exchange - X
Select Installation Folder "N
The installer will install Add2Exchange ta the fallowing folder

Toinstall in this folder, click "Mext". To instal to a different folder, enter it below or click 'Browse.

Folder:
C:\Pragram Files [#86)\0penloar Software®\Add2E schangeh Browse...

Disk Cost...

Cancel < Back
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Click Next when ready to continue:

Add2Exchange Quick Start Guide

ﬁ Add2Exchange

Confirm Installation

*

Click "Mext" to start the installation.

The installer iz ready to install AddZ2E xchange on your computer.

Cancel < Back
1% Add2Exchange *
. —
Installing Add2Exchange
AddZE xchange iz being installed.
Please wai...

Enter your sync service account credentials when prompted and click OK:

Set Service Login

Uzername:
Pazgword:

Canfirm pazsward:

?

X

| MB10%zadd2exchange

RRRR RSN

xxxxxxxxxx1
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On the next screen you will want to click on “Install Locally” This will install SQL express on your appliance

for the Add2Exchange database. Click Yes to complete.

Add2Exchange SOL Server List

Select the name of the Microsoft SQL Server to be used for synchronization

Ilo Microsoft SAL Servers ‘Were Available To Be Listed To Be Selected Froml

Add2Exchange

WEX vou selected: A2E_2010
& s this correct?

Ves Mo ept Install
OR Type in the name of the Mi 4 ction Locally
(MetBios Mame - ex. Mail)

to be used for data storage. ‘

On the next screen; click on “Create New A2ESQLServer”

Add2Exchange SOL Server Instance

Select the name of the Microsoft SQL Server Instance to be used for synchronization data storage.

Double Click the Microsoft SOL Server Instance from the Accept Create New
list above and Accept, Selecti AZESOLS
OR Select Cancel To Mot Set election erver

This next screen should automatically pick the Outlook Profile we created eatlier. If no profile is visible, you

can type it in manually below and click Accept:

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

OR Type in the name of the Cutlook Profile name to be Accept

used for synchranization

zAZeSync@mb10.local

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

AddiExchange

‘) | You Selected: Z82eSync@mb10.local
& s this correat?

Yes ho
4 Accept
OR Type in the name of the Goroosrrome-ramme oo L

used for synchronization
[z22eSyne@mbid.local

P27}
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Enter your sync service account credentials again and click OK:

‘ﬁ Add2Exchange —
-

\

Installing Add2Exchange

AddoE Add2ExchangeService Account Password For Program

Plea

Service Account Password

< Back Mest >
Once finished, click Close:
1 Add2Exchange - *
-

Installation Complete

AddZE schange has been successfully installed.

Click "Close’ to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back

On your desktop there will be a new icon called Add2Exchange Console. Double click it to open and start
the silent SQL install. This process will take a few moments:

Add2Exchange Enterprise Edition n

Please Wait!
Add2Exchange Is Processing.
Console Startup
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Microsoft SQL Server 2012 Express SP3 X

£dd2Exchange Enterprise Edition

Please Wait!
- Add2Exchange Is Processing.

Console Startup

- Please Wait!
— Add2Exchange Is Processing.
Console Startup

Once the install is finished you will be prompted stating that the database has been created successfully. Click
OK, and the Add2Exchange console will now open.

Add2Exchange Consale X

Installation Of Database &nd Structure Has Completed, Please
continue with the setupfconfiguration of Add2Exchange.

| B AddzExchangs Enterprise Ediban Console
B i
5 ™ Calendas - Trial Version Not Indtialized
Tt

Pt To Putic
Puble: To Pirvale
Pubie ToPuble
3 anlaes Coencr
= = Contaet - Trial Version Not Indtialized

5 Tenplates Cantact
o Task - Tiial Version Hot Initialized

Piivata To Prvaly:
Pireate To Putic
Pubk To Pirvale
Pubk To Publi:

5 Tish- Dl
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Adding Permissions

The last step is to add Permissions to the users we will be syncing with before you start to make relationships
to them. Locate the directory were you downloaded and unpacked Add2Exchange. Open the Setup folder
and locate the file called” PermissionsOnPremOrO365Combined”

Right click the file and run with PowerShell:

[ Dir_Sync.psl 1217201810858 .. Windows Powers... THE
[ Disable_UUAC.ps1 12/7/2018 834 PM Windows PowerS... 1KE
| Export_License_and_ProfileT,ps1 10/31/20185:14 B Windows PowerS... 1KE
[ GP_Results.ps1 10/31/2018 516 P Windows PowerS... 2KE
[ Legacy_PowerShellpst 12/6/2018559 P Windows PowerS... AKE
|4 PermissionsOnPremOr0365Conmbinad nsl  1A1O010 23000 tifin o Dawsrs,, KB
|8 Redemption.ps1 Open ... 1 KB
| Registry_Favarites ps1 Run with PowerShell £, 3KB
|15 Rernove_Outlook_fidd_insps1 Edit 5. 2KE
SR Request Support for DidltBetter 7-Zip >k 1KB

If you get an Execution Policy change prompt, select A for Yes to All and press Enter.

EN Select Administrator: Windows PowerShell - O x

In the next screen you will choose your environment. In this case we will type O for Office 365. Hit Enter to

continue.

e me to Public Folder Perm s [Q] qQuit

If the MS Online module is not installed, this script will automatically update and install the modules
necessary to continue. Yes, to all prompts when and if prompted.

The next screen that pops up will be a login screen to Office 365. You need to login as your Tennant Admin
to Office 365.

? X

Enter your credentials

User narme: € adrin@mb10.ormicrosoft v
Paseerd [roemeeeed ]
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If login is successful, you will be prompted next to enter the Sync Service Account name (Display name) and
hit Enter.

Note* If logon was unsuccessful, simply close the PowerShell script and run it again.

On the next screen you will have the option to give full access permissions to everyone, to a distribution list,
of to just a single user. In this instance we will choose option 0 to add permissions to everyone.

permissions to any Public Falder
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If you are trying to sync public folders, then type in Y and click Enter to continue. Follow the onscreen
prompts until it prompts you for the Public Folder Name you want to use. At that point you can enter in the
name of the public folders you need to give permissions to:

Public Faolder

Type in the name and click Enter. When finished, click N to not run this again. You are finished!!! You can
now create relationships and start syncing with Add2Exchange.
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Guided Installation Pre-Requisites

Overview of your sync appliance
We can install Add2Exchange on the current Operating Systems below:

Windows Server Windows
Server 2008 R2 x64 Windows 7 x64
Server 2012 x64 Windows 8.1 x64
Server 2012 R2 x64 Windows 10 x64
Server 2016 x64

Server 2019 x64

Recommended Min. Specs for your Appliance

e 1 Processor — (2 Cores)

e 4-8GBRAM

e  80GB minimum Hard Drive space
e Outlook 365 32Bit (Only)*

e UAC (User Access Control) Must be disabled from the registry. (Reboot after disabling)
In the unpacked folder for Add2Exchange is a folder called Setup. Open that folder and locate a file
called “Disable_UAC” If you run this file (Right click, run with PowerShell) it will disable UAC for

you.
e All Microsoft Updates
e PowerShell ver. 5.1 (You must update PowerShell on both your Exchange server and Appliance)

Logging into your appliance for the first time
*Ensure that your new sync service account is a Local Admin of your appliance before logging on.

In this guide we will show how the guided install of Add2Exchange works, and how to get started.
The first step will be to download Add2Exchange
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Setting up the Execution Policy

We must now set the execution policy in PowerShell to remote signed on your appliance.

Open PowerShell as an Administrator

Type: Set-Executionpolicy -scope localmachine -executionpolicy remotesigned

Press Enter

EN Administrator Wind ows PawerShell —

11
i Microsoft Corporation. A11 rights reserwved.

hange.MEL@> set-executionpolicy localmachine remotesigned

otect you from scri hat . Changing the execution policy might
in the

Type “A” for Yes to All and click Enter

PowerShell is now set with the proper execution policy and can exit the window.

Once Add2Exchange is downloaded on the box we will install on, double click the file to automatically

unpack its contents.

Within the unpacked contents you will see in the root folder 2 specific files. One called
“RUN_ME_FIRST.ps1” and “1ClickSetup”

The first file we will run is the “RUN_ME_FIRST .ps1”

Right click>Run with PowerShell
Note* This PowerShell script will run you through the following:

Account Creation (Create the new account that we will install under)

Upgrade .Net and PowerShell if needed (If PowerShell or .Net are not up to date, this script will

automatically do it for you)

Create zLibrary folder (Creates a folder called zLibrary in the root of C)

Create Shortcuts (Creates desktop informational shortcuts)

Install Outlook and Setup Profile (If Outlook is already installed, then it will skip this)
Mailbox Creation (Will prompt for mailbox creation)

Create a Mail Profile (Creating the Outlook profile on the replication appliance)
Disable UAC (Will disable UAC in the registry. You must reboot afterwards)
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E¥ Administrator: Windows PowerShell

EN Adrinistrator Windows PowerShell

EN Adrinistratar Windows PowerShell

ange to i

ult s

Initinal Setup is Complete, Please run 1-click install

When finished, click OK and reboot.

Note* If PowerShell or .Net was updated via the PowerShell script, reboot when finished and run the script
again.
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Once the box has been rebooted, we can now move to the next step of our installation.
Note* Before continuing, ensure the following is complete:

Sync service account has been created

The service account is a local admin of the appliance we will install on
You are logged in as that service account

The outlook profile has been setup WITHOUT Cache mode

b

The Second file we will run is the “1ClickSetup.ps1”

Right click>Run with PowerShell
Note* This PowerShell script will run you through the following:

¢ Add Permissions (Guided permissions to users we will sync too)

¢ Add Public Folder Permissions (If syncing with public folders)

e Enable Auto Logon (Enables the box to be auto logged on if rebooted)
e Install Add2Exchange

e Add Registry Favorites (Adds Registry favorites in Regedit)

If you get an Execution Policy change prompt, select A for Yes to All and press Enter.

E¥ Select Administrator: Windaows PowerShell - ] x

In the next screen you will choose your environment. In this case we will type E for Exchange 2013-2016. Hit
Enter to continue

[Ql quit

The next question will ask you if you are on the Exchange server. In this case, we are running this directly on
the sync appliance. Type N and hit Enter.

[M] MExchange 0 [5] skip-Take me to Public Folder Permissions [0Q] quit
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A pop up will come up if you type in N. This explains how to turn on PS Remoting. Click OK to continue.

Enable P5Remoting *

Eefore Continuing, please remote into your Exchange server,
Open Powershell as administrator

Twpe: *Enable-PSRemoting® without the stars and hit enter,
Once Done, click DK to Continue

Cancel

The next prompt will ask you for your Exchange server name. If running in a clustered or CAS environment,
just type in the name of a single mailbox server and click Enter. This will pull in and load exchange PS
Remoting locally to this box.

Enter your credentials,

User name: | [ 3 v |

Password: | |

Cancel

Login as an Administrator to your Exchange server. If login is successful, you will be prompted next to enter
the Sync Service Account name (Display name) and hit Enter.

On the next screen you will have the option to give full access permissions to everyone, to a distribution list,
or to just a single user. In this instance we will choose option 0 to add permissions to everyone.

Note* This will also automatically add the Add2Exchange throttling policy for the sync service account.
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Fublic Fol

If you are trying to sync public folders, then type in Y and click Enter to continue. Follow the onscreen
prompts until it prompts you for the Public Folder Name you want to use. At that point you can enter in the
name of the public folders you need to give permissions to:

Firm Calen

ub 14 c

Autalogan - Sysintemals

Username: | 2AddZExchange | [ Enatis
Domain: #2F_0365 Disable
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o AsdiEachange - x

‘Welcome to the Add2Exchange Setup Wizard
e/

Click Next

Click “I Agree” and Next
15 Add2Exchange — X
License Agreement ‘\

Fleaze take a moment to read the license agreement now, If pou accept the terms below, click "
Agree’’, then "Next", Otherwise click "Cancel',

Add2Exchange End User License Agreement ol

This EULA covers both the Retail License and the Original Equipment
Marufacturers License. By proceeding, you agree to be hound by one of
the following options. [Option #1 1z the Retail License and Option #2 15 the
OEM License].

Thiz iz your END-USER LICENZE AGREEMENT ("EULA") FOR
DIDITBETTER SOFTWARE(Y). IMPORTANT-READ CAREFULLY:

(O 1 Do Nat Agree

Cancel < Back
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Click Next on the next 2 screens:
8 Add2Exchange — X

Upgrade Assurance Expiration Notice X
Important! Your installation has Free Software Maintenanc:_e until the date(s] listed below. If pou are

instaling after any of these dates, in order to replicate again you wil need to purchase a current
wersion upgrade. “ou can purchaze from wiwe, Diditbetter. com or call 800 837-8636 M-F -5 EST.

Calendars Expiration:

Contacts Expiratian:

Tasks Expiration:

Motes Expiration:

Cancel < Back

5 Add2Exchange - X

Upgrade Assurance Expiration Notice {Continued) \

Impartant! “Your installation has Free Software Maintenance until the date(s] listed below. I you are
installing after any of these dates, in order ta replicate again pou will need to purchaze a cumrent
wersion upgrade. You can purchase from weay. Diditbetter.com or call 800 837-8636 M-F 35 EST.

Posts Expiration:

Pastlt Moatifier E xpiration

Cancel < Back

Choose the installation path and click Next.

Note* We recommend defaults

15 Add2Exchange - X
Select Installation Folder "N
The installer will install Add2Exchange ta the fallowing folder

Toinstall in this folder, click "Mext". To instal to a different folder, enter it below or click 'Browse.

Folder:
C:\Pragram Files [#86)\0penloar Software®\Add2E schangeh Browse...

Disk Cost...

Cancel < Back
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Click Next when ready to continue:

Add2Exchange Quick Start Guide

ﬁ Add2Exchange

Confirm Installation

*

Click "Mext" to start the installation.

The installer iz ready to install AddZ2E xchange on your computer.

Cancel < Back
1% Add2Exchange *
. —
Installing Add2Exchange
AddZE xchange iz being installed.
Please wai...

Enter your sync service account credentials when prompted and click OK:

Set Service Login

Uzername:
Pazgword:

Canfirm pazsward:

?

X

| MB10%zadd2exchange

RRRR RSN

xxxxxxxxxx1
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On the next screen you will want to click on “Install Locally”. This will install SQL express on your appliance
for the Add2Exchange database. Click Yes to complete.

Add2Exchange SOL Server List

Select the name of the Microsoft SQL Server to be used for synchronization

Ilo Microsoft SAL Servers ‘Were Available To Be Listed To Be Selected Froml

Add2Exchange

WEX vou selected: A2E_2010
& s this correct?

Ves Mo ept Install
OR Type in the name of the Mi 4 ction Locally
(MetBios Mame - ex. Mail)

to be used for data storage. ‘

On the next screen; click on “Create New A2ESQLServer”

Add2Exchange SOL Server Instance

Select the name of the Microsoft SQL Server Instance to be used for synchronization data storage.

Double Click the Microsoft SOL Server Instance from the Accept Create New
list above and Accept, Selecti AZESOLS
OR Select Cancel To Mot Set election erver

This next screen should automatically pick the Outlook Profile we created eatlier. If no profile is visible, you

can type it in manually below and click Accept:

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

OR Type in the name of the Cutlook Profile name to be Accept

used for synchranization

zAZeSync@mb10.local

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

AddiExchange

‘) | You Selected: Z82eSync@mb10.local
& s this correat?

Yes ho
4 Accept
OR Type in the name of the Goroosrrome-ramme oo L

used for synchronization
[z22eSyne@mbid.local

P27}
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Enter your sync service account credentials again and click OK:

‘ﬁ Add2Exchange —
-

\

Installing Add2Exchange

AddoE Add2ExchangeService Account Password For Program

Plea

Service Account Password

< Back Mest >
Once finished, click Close:
1 Add2Exchange - *
-

Installation Complete

AddZE schange has been successfully installed.

Click "Close’ to exit.

Fleaze uze Windows Update to check for any critical updates to the MET Framewark.

Cancel < Back

On your desktop there will be a new icon called Add2Exchange Console. Double click it to open and start
the silent SQL install. This process will take a few moments:

Add2Exchange Enterprise Edition n

Please Wait!
Add2Exchange Is Processing.
Console Startup
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Microsoft SQL Server 2012 Express SP3 X

(-

£dd2Exchange Enterprise Edition

Please Wait!
- Add2Exchange Is Processing.

Console Startup

= = = Please Wait!
[ Add2Exchange Is Processing.
Console Startup

Once the install is finished you will be prompted stating that the database has been created successfully. Click
OK, and the Add2Exchange console will now open.

Add2Exchange Consale X

Installation Of Database &nd Structure Has Completed, Please
continue with the setupfconfiguration of Add2Exchange.

B cd2Eechang: Enterorse Edban Console
B
a Calendas - Trial Version Not Instialized
T8 Pirvate To Pavaie.
Mo
Puble: To Pirvale
o
5 Tenplates Calender
= = Contaet - Trial Version Not Indtialized
Prrvate To Pivate
o
Pube To Pirvale
Publc To Public
e
o Task - Trial Version Not Initialized

Piivata To Prvaly:
Prcele To Pute
Pubk: To Pirvale
Pubk To Publi:

5 Terglaes Pass
S Notes - Trial Version Not |nitiskzed

P To Pevaie
Pivae To Putic
Targe: Hote:

5 Tish- Dl
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[m] ME

Public

Setupis Complete, You can now start the 4dd2Echange Console

Cancel

Once finished, we have one bit of House cleaning to take care of before we start using Add2Exchange.
Continue below to Outlook Setup.
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Outlook Setup Guided
Open Outlook:

Outlook

Once Outlook opens click on File>Options

Ease of Access
Advanced

Custornize Ribbon
Quick Access Toolbar
Add-ins

Trust Center

Initials:

[ Always use these values regardless of sign in to Office,

Office Background: | No Background  ~
Office Theme: Colorful =

Office intelligent services

Intelligent services bring the power af the cloud to the Office 3pps to help save you time and praduce better results.
To prowide these services, Microsoft needs to be able to collect your search terms and document content.

[ Enable services

Abaut intelligent services  Privacy statement

Start up options
Make Outlook the default pragram for Email, Contacts, and Calendar

Attachment options
Forfiles | choose fram OneDrive or SharePoint:
@ sk me how | want to attach thern every time
O Alwiays share ther as links

(O Always attach them as copies

Outlook Options X
[ ® Optimize for best appearance [+]
il O Optirnize for compatibility (application restart required)
ai
haow Mini Toolbar on selection ©
Calendar nable Live Preview ®
People SereenTip style: | Show festure deseriptions in ScreenTips - [
Tasks
Personalize your copy of Microsoft Office

Search

User name: zaddzexchange
Language

Default Pragram

Click on Add-ins and then the “Go...” button.

Case or ALCe

Advanced

Customize Ribban

IWIICPOSOTT EXCHange Saa-1n

Microsaft VBA for Outlook Addin
Outlook Social Connector 2016

Quick Access Toolbar Inactive Application Add-ins

Add-ing

Mo inactive Application Add-ins

Trust Center

Disabled Application Add-ins
Mo Disabled Application Add-ins

Microsoft SharePaoint Server Colleague lmport &dd-i

[s]4 Cancel

Add-in Microsoft Exchange Add-in
Fublisher: Microsoft Corporation
Cornpatibility: Mo compatibility information awva
Location: C\Pragram Files (B8 \Microsaft
Description: Exchange support for Unified Mes

Manage: | COM Add-ins Go...
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Note* In this next window it is extremely important to uncheck the Outlook Social Connector.

COM Add-ins ? X

Add-ins available:

Z| Microsoft Exchange Add-in
:l Microsoft SharePoint Server Calleague Import Add-in Cancel

Add..,

Remove

Location: ChProgram Files [xS&\Micrasoft Office’\Root\Office 1SS OCIALCOMNNECTOR.DLL
Load Behavior: Load at Startup

Click OK and go back into File>Options>Trust Center>Trust Center Settings.

A Micrgsoft Trustworthy Computing
Search
Microsoft Outlook Trust Center
Langusge
The Trust Center contains security and privacy settings. These settings help keep your
Ease of Access carputer secure, We recommend that you do nat change these settings. Trust Center Settings...
Buvanced

Custamize Rikbon
Quick Access Toolbar

Add-ins

Trust Center

In the next series of windows, we will check or uncheck certain features within Outlook. We will begin with

Programmatic Access and work our way up. Below are screen shots of how this should all look.

Trusted Publish
rusted FuBlishers Program matic Access Security

Privacy Options
Use the fallowing settings to determine when you want to be wamed abaut suspicious activity when anather
Ermail Security pragram atternpts to do the fallowing things programmatically:

Atachment Handling = Access your address hook and email address information,
tarmatic Downlond + Send email messages an your behalf,

Macrs Settings Warn me ahout suspicious activity when my antivirus software is inactive or out-of-date {recommended)

Always wamn me about suspicious activity

Prograrmmmatic Access - -
® iMeverwarn me about suspicious activity inot recommended)

Antivirus status: Walid

Trusted Publish
fusted Fublisners Macro Settings
Privacy Options
Disable all macros without notification
Ernail Security
Motifications for digitally signed macras, all ather racros disabled

Attachment Handling Motifications for all macras

Autornatic Download ® Enable all macros (not recormmended; potentially dangerous code can run);

Macra Settings A
Programmatic fccess
[ &pply macro security settings to installed add-ins
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Trusted Publishers You can contral whether Outlook automatically downloads and displays pictures when yau open an HTML |
message.

Privacy Options

Blacking pictures in ermail messages can help protect your privacy, Pictures in HTMIL ernail can require Outld

Ermail Security downlaad the pictures from a server. Cormmunicating to an external server in this way can verify to the send

ermail address is valid, possibly making you the target of mare junk mailings.
Attachment Handling passh i s ’ s

; Dor't download pictures sutamatically in standard HTML ermail messages or RSS iterns
Automatic Download

[ Permit downloads in email messages from senders and to recipients defined in the Safe Sende
Macro Settings Recipients Lists used by the Junk Email filter

[J Bermit downloads from Web sites in this security zane: Trusted Zane
[ Permit downloads in RSS itermns

Prograrmatic Access

[ Permit downloads in SharePoint Discussion Boards

[T 2varn e befare downloading content when editing, forwarding, or replying to ermail}

[ Don't download pictures in encrypted or signed HTML email messages

Trusted Publish

ruskeR FuBlsner Attachment Security Mode
Privacy Options
Security Mode: Default
Ernail Security
5 Reply With Changes
Attachment Handling

Sutomatic Downlosd [ &dd properties to attachments to enable Reply with Changes

Macro Settings Attachment and Document Preview

Programmatic fccess

iTum off Attachment Preview

Artachment and Document Previewers..,

Trust Center

Trusted Publishers Frmr—r

Privacy Options
g?' [ Encrypt contents and attachments for outgoing messages

St B3y [ Add digital signature to outguing messages

Attachment Handling Send clear text signed message when sending signed messages
Autoriatic Download [ Request SAMIME receipt for all SAMIME signed messages

Matro Settings Default Setting: -

Programmmatic Arcess Digital IDs [Certificates]

Digital IDs ar Certificates are docurments that allow you to prove your identity in electron
‘ Publish to GAL... | | Import/Export...

Read as Plain Text

[ Read all standard mail in plain text
Read all digitally signed mail in plain text

Script in Folders

Allow script in shared folders

i script in

Trusted Publish
rustea PuBlishers Privacy Options

Privacy Options

[ Get designs, infarmation, recammendations, and services by allowing Office to access and make product
Ermail Security improvernents based on Office content on my device,
Attachrment Handling = :Let Office connectto online services from Micrasoft to provide functionality that's relevant to your usage an

ipreferences,

Automatic Download

Read gur privacy staternent
Macra Settings

. Research & Reference
Frogrammatic Access

Once done, click OK and OK again.
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Next, click on Address Book.

Search People A])
EE Address Baaok
Fead
Aloud

Find Speech

When the Address Book opens, click on Tools>Options.

In this window, check custom and select Global Address List in the drop-down menu:

[ 2ddress Book: Global &ddress List
File Edit Toals

Search: (®) Mame only () Mare columns  Address Book

Addressing 5 |Z3dd2exchange@mb v | Advanced Find

When sending email, check address lists in this arder Business Phone

O Starkwith Global Address List
() Start with contact folders

@ Custom

Glob

al Address List
acts

1
2]

add... Remove Properties

When opening the address book, show this address [ist first:
Global Address List =
Choose automatically

Qutlook Address Book

L Contacts

Location

G List
Wl Address Lists
All Contacts

Al Groups

All Raams

All Users

Public Folders

When finished, click ok and exit out of Address Book.

The last step to do is Define Send/Receive Groups:

[=%
5 Send All )

Eive Show  Cancel
s 1 2endfReceive Graups - Pragress Al

0"All Accounts” Group I

0

ites "radd2exchange@mbi0.local" Only  (ent

Inbox Inre

=1ms ._g'é; Define SendfRecerve Groups dnt
n
1 Itel Dizable Scheduled Zend/Receive
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Uncheck both “Include this group in Send/Receive” and check “Perform an automatic send/receive when
exiting:
Send/Receive Groups x

C—'Zl" A sendfReceive group contains a collection of Cutlook accounts and
G ' folders, You can specify the tasks that will be performed on the group
during a send/freceive,

Group Mame SendfReceive when

All Accaunts Mew,.,
Edit...
Copy.,
Remove
Rename

Setting for group "4l Accounts”

[Jinclude this group in sendfreceive (F9).
|:| Schedule an automatic send/receive every | 30 = minutes.

Perfarm an automatic send/receive when exiting.
When Outlook is Offline

[Jinclude this group in sendgreceive [F3).
D Schedule an automatic send/receive every | 30 | minutes,

Close

When done, click close and File>Exit out of Outlook.

You are finished!!! You can now open the Add2Exchange console, create relationships and start syncing.
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Wrap-Up Notes Post Installation

% Itis recommended to enable Auto Login on the replication appliance to ensure the box automatically
logs back on and start syncing. If the appliance is logged off, replication will not take place. The
appliance needs to be logged in at all times. Note* You can lock the box, but do not log off.

The auto logon application can be found in the unpacked Add2Exchange download under setup.

Marne

& Add20utlook Set Granular permissions
[85] Autologon.exe
% DiditBetter FTP

&l Nidithetter lnnn nan

Run the utility and fill in the credentials for the sync service account. When finished, click Enable.

Autologon - Sysinternals X

Username: |zadd23xchange I Enable |

Daomain: ME10 Disable

About

s If using Contacts sync or GAL Sync, make a group policy to turn off Outlook Social Connector for
ecach version of Outlook supported.

If users have personal Outlook on a machine which is off the domain, and not a part of Group
Policy, it is best practices to disable the Outlook Social Connector in Add-ins of Outlook.

Contacts:

From Microsoft:

% Ensure to add Antivirus exclusions for our directories (C:\Program Files (x86)\OpenDoor
Software®)
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Add2Exchange Console Overview

Now that Add2Exchange is installed we can look at some of the features and options in the Add2Exchanne
Console. To start off with, make sure you are always logged in as the Sync Service account before opening the

console. Not doing so will create extra profiles in the registry and the console will fail to load.

Start off by logging on to the Sync appliance using the Sync service account>
On the desktop will be a shortcut named Add2Exchange Console. Double click to open.

Once open, you will see the console below:

[ 2ddzExchange Enterprise Edition Cansole

File Relstionship Tools Service License Help

rial Version Not Initialized
Frivate To Private

Fiivatz To Public

Fublic To Piivate

Fublic To Public

Frivate To Public

Fublic To Piivate
Fublic To Public
3 Templates Contact
+ Task - Trial Version Not Initialized
Frivate Ta Private
Privale Ta Pubic
Fublc To Private
Fublic To Public
3 Templates Task
] Email Notifications - Trial Version Not Initialized
{2 Posts - Trial Version Not Initialized
Private Ta Private
Privale Ta Pubic
Public To Piivale
Fublic To Public
3 Templates Posts
=) Notes - Trial Version Not Initialized
G} Private To Private
3 Private To Public
1) Public To Private
23 Templates Notes
[ Trash - Deleted tems

Note* All modules (Calendars, Contacts, Tasks, etc. will be in trial mode for 21 days as soon as you make

your first relationship.)
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Help
With the console open, let’s click on Help.
inge Enterprise Edition Console

thip Tools  Service  License | Help

Release Motes

llendar - Trial Version Not Initic EULA
Private To Private Ahout
Private Ta Public

Public To Private e Seivp
Public To Public kanual
Templates Calendar Store.DidITBetter.com

ntact - Trial Yersion Mot Initial
Private Ta Private
Private To Public wanny, DidI TBetter.com
Public To Private
Public To Public:
Templates Contact

Support@DidITBetter.com

Here we see where you can check:

e  Release Notes
e EBEULA updated license agreement
e About the software and current version
e Export Setup to export the current setup in .txt form
e View the Manual
e Shop Online
e Open a Ticket
e Visit
License
Moving on to the left we have the License tab

Add2Exchange Enterprise Edition Console

File Relationship Tools  Service | License Help

- Calendar
Y
=1 Calendar - Trial Version Contact
@ Frivate To Private Task
&} Private To Public
-1 Public To Frivate Confidential-E Mail Blert Motifier™

@ Public To Public

Pasts Synchronization
i Templates Calendar ¥!

[=-== Contact - Trial Yersion | Motes Synchranizatian
= @ Private Ta Private . .
25} Private To Public Enterprise Edition - Group Relationship Manager
@ Public To Private GAL Sync
1) Public T Public
52 Templates Contact Registration Request
El-+* Task - Trial Version Nol Status

&} Frivale To Private
25 Private To Public
- @ Public To Private

FE Pkl T Brbhe

This is where we can input individual license keys for the different modules as well as request license keys for
newly purchased modules.
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Next is the Service and Utility tab.

l Add2Exchange Enterprise Edition Consale

File Relationship Tools = Service

@ Frivate To Private
@ Private To Public
I Public To Private
-1 Public Ta Public
2 Templates Calendar

@ Private To Private
-5 Privats To Public
- Public Ta Private
@ Public: To Public
: Templates Contact

- Addd2Exchange Service Utility

- Processing Interval | Application Logging | Appli

Amount  Unit of Time

GALMgr: [ Days -
RelMgr: 1 Days -

E [~ ]

Calendar: | 30 inutes -
1
| Contact: & Hours -

License  Help

Utility

{4
£ Calendar - Trial Version Mot Initialized

Contact - Trial Yersion Not Initialized

ication Performance | Status of Required Services | Load User(s} | sym

[ Run Once then Off

0 = Turn off - Do Not Run Turn All OFf

-

0

0

i
il

Days

Help: 1650 | PressF1 Cancel Apply

Process Interval

In this first tab you will see all of the services that run when executing the Add2Exchange service.

Global Address List Sync Manager: (GAL.Mgr.) Controls the time between syncs that the GAL is
synced. This can be changed at any time from minutes, hours, or days.

Relationship Group Manager: (Rel.Mgr.) Controls the time between syncs that Rel Manager is
synced. This can be changed at any time from minutes, hours, or days.

Notes: Controls the time between syncs that Notes are synced. This can be changed at any time from
minutes, hours, or days.

Calendar: Controls the time between syncs that Calendars are synced. This can be changed at any
time from minutes, hours, or days.

Contacts: Controls the time between syncs that Contacts are synced. This can be changed at any time
from minutes, hours, or days.

Tasks: Controls the time between syncs that Tasks are synced. This can be changed at any time from
minutes, hours, or days.

Post Notifier: Controls the time between syncs that Post Notifier is synced. This can be changed at
any time from minutes, hours, or days.

Posts: Controls the time between syncs that Posts are synced. This can be changed at any time from
minutes, hours, or days.
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Note* If the time is set to 0, then the service will not run for that particular module. It is recommended

you turn off anything not needed to save time on sync cycles.

Application Logging

The next tab shows how the application will log events while running the synchronization. It is recommended

that Start and Stop Event Logging Only is selected here, unless trying to diagnose an issue in which Full

Event logging would be needed.

Add2Exchange Service Utility

Processing Interval  Application Logging | Application Performance ] Status of Required Services | Load User(s)] Syn

" Error Logging Only

Use this option for normal operation.

' Start And Stop Event Logaging Only:

This option only makes bwo events, 1 when synchronization {(Agent) starts
and 1 when synchronization (Agent) stops. This option is useful to find out

the processing kime of synchronization,
" Warnings Event Logging Orly

This option will display events warnings in addition ko start and stop events.

" Full Event Logging

This option is verbose logaing where all events are logged. Use this aption

only for troubleshooting,

Viewy Events

Help:1650 | Press FL Cancel Lpply

Application Performance

Application performance should almost always be set to max. (All the way to the left for both sliders).

Add2Exchange Service Utility

Processing Interval ] Application Logging |

Systemn Performance
|

Status of Required Services | Load User(s)] Syn

GAL Performance 10 ms
L

J

J

By default, &dd2Exchanage tries to replicate as
fast as it can, To alow for siower and highly
taxed rmachines, use this global control to
slowe down synichronization and reduce the
oad on the machine's resources for all folder
tem replications. By default, this setting is set
to fastest replication using maximum
esources, If performance is an issue, please
move the slider one click at a time to the
ight to give less and less CPU time and
thereby increasing synchronization tirmes,

ove the slider to the left to increase the
CPU usage which makes synchronization
faster.

[™ Updste Al Copies Prior To Hosted Migration

Depending on your environment, GAL operations
ran take too much CPL time and must be
rmetered, Use this sider to reduce the load on the
CPL. By default this setting is set to 50 ms, or half
of total CPU utiization. Move the slider to the left
to allow maore CPU time and decrease
synchronization times, Move the slider to the right
ill decrease the CPU usage which increases time
eed to sync,

Force ko End Date Recurring tem To Year(s): 5

Help:1650 | Press F1 Cancel Apply oK

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved

105 | Page



DidltBetter
Software Add2Exchange Quick Start Guide

Status of Required Services
This tab just illustrates if a service is Up (True) or Down (False). Mainly used for legacy products.

Add2Ezchange Service Utility n

Processing Interval I Application Logging 1 Application Performance Load User(s)] Syn

STATUS OF REQUIRED SERVICES Started

Microsoft Exchange Information Stare: N ¥ Don't Test This Sve.

Add2Exchange: FALSE

Add2Exchange Database; FALSE

Wd2Exchange stops the Add2Exchange Service when you go into
the AddzExchange Console (always reads "FALSE" as above) and it
il not replicate when the Add2Exchange Console is open, Do not
START the service from the Control Panel, only start it when
prompted as you exit the Add2FExchange Console. Add2Exchange
il replicate according to the time specified above and if you go into
the Add2Exchange Console, it wil reset the interval when you exit
and start the Add2Exchange Service,

Help: 1650 | Press F1 Cancel Apply 0K

Load Users

In this tab we see three different options in the case if we have to manually add mailboxes to the Outlook
profile. This would only be used in specific cases were Exchange or Office 365 might not be able to load the
user mailboxes fast enough. With the mailbox already loaded in Outlook, Add2Exchange can quickly grab the
information it needs to sync and then remove that mailbox from the Outlook profile.

Ldd2Exchange Service Utility n

Processing Inkerval 1 Application Logging ] Application Perfarmance | Status of Required Services | Load User(s) I Syn

Add User(s) Ta Outlonk Profile Add Active Relationship(s) User(s) To
Outlook Profile

This option is used to add mailboxes to the Service Account Outlook Profile. It can be used in
preparation for running the Recovery and Migration Manager. If a distribution list is selected, or
rultiple mailboxes, it will add all recipients mailboxes to the sync Outlook Profile.  After this, close
the Console and Open Outlook to that profile, let it "percolate” a bit, and then run RMM if needed

Remuove All Added User(s) From Outlook
Profile

Help:1650 | PressFi Cancel Bpply [o]4

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 106 | Pa gc



DidltBetter
Software Add2Exchange Quick Start Guide

Tools

In the next tab in the Add2Exchange console we have three options.

e Global Options
e  Empty Trash
e GAL Sync Options

Add2Exchange Enterprise Edition Console

File Relationship Tools  Service License Help

m Global Options

o
- &;I::: Ermpty Trash
5 Priv: GAL Sync Options

173 Public: To Private

13 Public To Public

“i) Templates Calendar

[-=7| Contact - Trial Yersion Not Initialized
25} Privale To Private

: @ Frivate To Public

1T Public To Private

1T Public To Public

Global Options
The first tab you will see under Global Option is Recurring Appointments.

[ Add2Exchange Console-Global Options X

Each.lps] Look and Feel ] SMTP Cptions

Recurrence Replication Window:

" Fired Date: ’—_| Select either a fixed date or a number of days for
iwed Late: 08/28/2007 = replication of existing Recurring ikems. A number of days
will slide the replication window. A fixed date wil
DR continually grow the replication window possibly degrading
petformance over time, Should you not specify a date,
(* Number of Days: | {365 the default value is 365 days.

Processing Option:

¢~ (Defaulk) Copy Recurring items every synchronization cycle
regardless of reminders.,

& 'Sopy Recurting items, but do not synchronize after initial
SYMC,

Explanation:

{MOT Default) Copy Recurring items but do not synchronize after initial sync,
To make changes to source items, delete the source Recurring item and
recreate it in order to replicate. This option is ideal For Recurring items with
reminders but requires users ta change their behavior with regards ko edited
Recurring ikems.

Help:2150 | Cancel | oK

This is showing the amount of days to go back and catch the first instance of re occurring appointments. Re
occurring appointments work a bit differently than regular appointments as you must go back far enough to
catch the first instance when it was created. Note* It is recommended to leave this as default. If you have re
occurring appointments that date back a few years, now is the time to clean those items up and edit them to
start from today’s date on if you are syncing calendats.

Support Tip* Why do you want to do this? A single calendar item may only be a few KB or a few hundred
KB. Now times that by how many re occurrences of that item over how many years and you have
transformed a few KB into a tremendous amount of data that is being pushed around and taking up
unnecessary network traffic.
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Backups

Here we can choose how often Add2Exchange takes backups of your current configuration.

B Add2Exchange Console-Global Options X

Recurring Appointments j| Look and Feel | SMTP Options

Backups This parameter determines how aften A2E makes backups of pour existing
configuration. |f you make frequent changes to relationships you should use either
the daily or weekly setting.

 Mever
" Daily
7 Weekly
& Monthly

Help: 2150 Cancel ok

Look and Feel

On the next tab we have 2 options of how we may view the Add2Exchange console.

[ Add2Exchange Console-Global Options X

Recurting Appointments I Backups
Look and Feel

*r'ou can et the lnok and feel of the Add?E xchange Conzole with this tab. Pick the component
and assign the graphic [skin]. Upon restart of the application mast changes will take place.

Row | ControlName | Skin Name: Next
O frmProgress skinl.jpg
1| fmCorsole skinl.jpg
2| frmRelMar skinl.jpg
3| frmR elationship skinl.jpg
[ frmRelationshipDelete skinl jpg
5| frmRelationshipE dit skinl.jpg
E| frmR elationzhipkultiple skinl.jpg
T 7l tmAervice Il skin inn hd

Relationships Display Control
{+ Traditional Tree View
" New Gridview [Spreadsheet]

Help:2150 Cancel QK
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Empty Trash

When Empty Trash is selected, Add2Exchange will force delete any relationships in the trash that were not
removed prior. Note* You must run a full sync after clicking the Empty Trash Button in order for

Add2Exchange to clear the trash.

dd2Exchange Enterprise Edition Consale
Relationship | Tools | Service  License  Help

Global Options

Ernpty Trash
GAL Sync Options

2 Templates Calendar

GAL Sync Options

This window allows you to turn on the GAL synchronization module. You must pick a folder were the GAL
will be cached from Active Directory in order to sync to any/all of your users. This folder can be within a

mailbox or Public folder.
' Add2Exchange Enterprise Edition Cansale - GAL Ternplate - O X
Main T GAL Exclusions

[ Tum an GAL Synchronization
It order to make a GaAL Sync relationship, you will need to first create a new Public Contact folder to
hold the cached information. Do not select an existing folder, make a new one. Please make a new

GALSYMNC Contact Falder now.  The folder has to have ownership by the Add2E schange Service
account, should not be email enabled, but can be also be hidden fram all athers if desired

* public " Private Pick Folder

|CI|CK Pick Folder to Populate this with Data..

M anually refresh GalCache on next spne cycle. Refresh
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GAL

Exclusions

The GAL Exclusions tab is where you can exclude or include individual members from the GAL Sync. Once

done,

make sure to click Apply first and then OK.

Note* You will want to exclude any distribution groups, or any users that are hidden or do not have a

mailbox.

You can always come back to this page and make adjustments as needed even after a sync has taken place.

@~

d2Exchange Enterprise Edition Console - GAL Template - m] X

Main | GAL Exclusions

Refresh from GAL
GAL Cache Included << Include | GAL CacheFalled  Evchide>> | GAL Cache Excluded

aa ~ [ zFirm_Calendar
1 dministrator [ zFirm_Contacts
ee [ 2GAL_Sync
Occ
oo
CEE
CIFF
GG
[CIHH
Cn
[mAN
kK
OLL
CIM M
[T
Ooo
CrP

[log hd

[ Selectall [ Invert Selection lets{Eimert [ SelectAll [ Irvert Selection

I Exclude Contact [ Exclude Distribution Listlv  Exclude Distribution List Details
W Exchide Email Address Fields 2 And 3

™ Exclude New Global Address Book Members

™ Include Distribution List Members

¥ Include Email Address &s SMTP [ Include EMail Enabled Folders

[ Include Pager [ Include Radio Also és Pager Apply

.

Relationship
On the next tab we have Relationship that allows the ability to start creating relationships. If you are making
relationships individually then this is the route you would want to take.

Note* For all modules (Calendars, Contacts, Tasks etc. You will want to use the (Single 1 to 1) setting.

File

a-

‘ Add2Exchange Enterprise Edition Console

Relationship | Tools  Service  License  Help
={ Add bl Calendar
Relationship Group Manager Contact
- idaf Prvate | o Private Task
-5 Private To Public
@ Public Ta Private Ermail Motifier
13 Public To Public
2, Templates Calendar Post
=27 Contact - Trial Yersion Not Initializ

5} Private To Private Motes
&5} Private To Public
153 Public To Private
13 Public To Public

Single (1ta 1)
One to Many (Cloning Module)
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Relationship Group Manager

In order to make templates for syncing to a distribution list, you will want to first start off here in
Relationship Group Manager. Found under Relationship>Relationship Group Manager.

“J Manage Ternplates and Graups

X
Available Template Relationships

Hew I
Edit I
Delete |
- Distribution Group Current Display Name
Selected Template

Selected Group assigned to these Templates

Distribution Group

Attach Template >

Distribution Group

Detach Template

Selected Template is assigned to Group(s)

Close Single Click To Make A Selection

Double Click To Process The Selection

I Selectill [

£pply Member Changels)

Here we can see where you can make new templates on the left-hand side, and add them to distribution
groups on the right-hand side. More on this when we get into making template relationships.
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Creating Single (1 to 1) Relationships
Source to Destination

One-Way & Two-Way Relationship Creation

To begin with, log into the Add2Exchange appliance as the Sync service account. From there, open the

Add2Exchange Console.

Once open, you will see the console below:

[ 2ddzExchange Enterprise Edition Cansale

File Relstionship Tools Service License Help

[EY. "]Add2Exchange

¥ Calendar - Trial Version Not Initialized
Frivale Ta Private
Privale Ta Pubic
Fublic To Private
Fublic To Public

2 Templates Calendar
57 Contact - Trial Version Not Initialized
Frivate Ta Private
Privale Ta Pubic
Public Ta Pivate
Fublc To Public

3 Templates Contact
«# Task - Trial Version Not Initialized
Fiivale To Frivate
Private To Pubic
Public Ta Pivate
Public Ta Public

3 Templates Task
7] Email Notifications - Trial Yersion Not Initialized
] Pasts - Trial Version Nat Initialized
Fiivale To Private
Fiivale To Fubic
Public Ta Pivate
Public Ta Public

3 Templates Pasts

) Notes - Trial Version Not Initialized
Fiivale To Private

Fiivale To Pubic
Fublic To Pivate

5 Templates Nates
[ Trash-Deleted ltems

On the tab pane, click Relationship>Add> (Calendars, Contacts, Tasks etc.) >Single (1 to 1)

- Add2Exchange Enterprise Edition Console

File = Relationship Tools  Service License  Help
E__{ Add > Calendar > Single (1ta 1)

Relationship Group Manager Contact > One to Many (Cloning Module)
st Hrvate | o Prvate Task 3

&} Private To Public

3 Public Te Privats Ermail Motifier

3 Public To Public

15 Templates Calendar Post

== Contact - Trial Yersion Not Initializ
LG Private To Private

& Private To Public

MNotes
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On the next window you will want to choose which direction you want to sync. Your choices are as follows:

e Private to Public
e  Private to Private
e  Public to Public

e Public to Private

In this instance, we will be creating a Public to Private Calendar relationship. (1 Source to 1 Destination)

Once you have chosen the direction click Select.

Add2Exchange Relationship - Calendar n

k Exchange Server: AZE_2010 Relationship Type:
Service Account: q Private To Public
ZAZESYNC@MB10.LOCAL Select .

Public To Public
Public To Private

Help:1450 | Press F1 Cancel

On the next screen you will be prompted to choose the Public Folder (Source Folder) to Sync from. Ensure
that the Sync Service account has the proper permissions to access the public folder. Note* Typically we
have the Sync Service account as an Owner of the public folder we are syncing to or from. Once you have

highlighted your selection, click Select One.

File Relationship Tools Service License Help

= [ Add2Exchange
E-“ Calendar - Trial Version Mot Initialized
-} Private To Private
b -“En. Exchange Server: AZE_2010 Relationship Type: [public To Private S
g Service Account: | ZaA2ESYNC@MB10.LOCAL
-3 - SOURCE DESTINATION
@ Public Select Mailbox.
B Tal
"_@ Select Folder Select Folder
1 ~PARAMETERS
] B
¢8| PlaceTet (3] public Source Calendar Folder X
£ Em
B Po: Synchl Folders: Ttems I™  Match Reminder to Source [~
@ T3 zaddzexchange@mb 0.local Select One ‘ - -
G| e | [ pibic poktrs Folder ?
) Parameters |
P Favorites prm—
-4 = Bl 1 All Public Folders ~| P
o B 1 Firm Calendar
2 jg‘ Destin im, Caleria]
8
4 o
H T
Help: 1450 | Pre
< >

Now it’s time to pick your Destination mailbox. Click Select Mailbox under Destination
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BddiExchange Relationship - Calendar B
! Exchange Server: IW Relationship Type: lm
Service Account: [ a2 FSYNC@MB10.LOCAL Select
~SOURCE DESTINATION

Public Select Mailbox |
| Select Folder | Firm Calendar Select Folder |

~PARAMETERS
Pace et % sibject 1 e st |
lace Texl ubject ile Ast
or After ’

Synchronization Range from Today:| 90 Prior: o Skip Private Ikems [ Match Reminder to Source |

Advanced Conflict Resolution: | Always Replace The Item In The Destination Folder LI 1
Farameters Copied Resolution: | Overwrite Changes | ?
Source Item Deleted Resolution: | Delete Destination Item =1 ?

it Destination Itsm Deleted Resolution: |ReCopy The Source Item LI _?_
Far Existing Items In Source:lsynchronize All Items LI _?_

For Existing Ttems In Destlnatlnn:lleave All tems ~| _?_

Hedp:1450 | Press Fi Cancel I Of |

Pick a single user from the GAL (Global Address List).

Note* The Sync Service account must have the proper permissions to any user you choose here. If you have
not run permissions yet, please read

Select Mames

Search: @Name only OMore columns  Address Book

Go Global Address List - zadd2exchange@mb” Advan

I Mame Title Business Fhone Location
. A
= Administrator

Once you have made you selection click OK. The next window that comes up will enumerate the uset’s
mailbox. From here, you will pick the folder within that mailbox to sync to (Destination).

@ Private Destination Calendar Folder

Folders:

5 cc ~ Select One
B &DD

[25] Contacts Cane
'-E Deleted Items
# Drafts Mew Folder
Inbox
{7 Journal
[ Junk E-Mail
Motes
3] Cutbox
Sent Ikems
V¥ Tasks

43

Note* If the folder picker window shows blank, then we do not have the proper permissions to that user.
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At this time, you may also create a New Folder if you do not wish to sync into the default calendar. Simply
click New Folder while Calendar is highlighted, and type in the name of the new folder you wish to sync into.

Once your selection is finished, click Select One.

Add2Exchange Relationship - Calendar

Exchange Server: | AZE_2010 Relationship Type: |puh|ic To Private ﬂ
Service Account: | ZAZESYNC@MB10.LOCAL
SOURCE DESTINATION

| Public | D.D@mb10.local

Select Folder I Firm Calendar Select Folder | Calendar

PARAMETERS
Before
Flace Text Subject | File As: |
o After
Synchronization Range from Today:| 90 Prior: o Skip Private Items [ Match Reminder to Source [
Advanced Conflict Resolution: |Always Replace The Item In The Destination Folder ﬂ "
A a
PEETIEEES Copied Resolution: |Overwrite Changes | ?
Source Ttem Deleted Resolution: |Delete Destination Item | ?
Destination Item Deleted Resolution: |ReEDpy The Source Item ﬂ ?
Far Existing Items In Source: |5ynchrunize All Ttems j ?
Far Existing Tkems In Destination: |Leave All Ttems j ?

Help: 1450 | Press F1 Cancel OF

Now we are at the main window where we have a few different options of how we want to sync this single
relationship. The first field under Parameters allows us to Place Text Before or After the subject line of the
items that are being synced to the destination.

For Example: We can click Before / and then type in Firm Calendar

SOURCE DESTINATION

| Public Select Mailbox | D.D@mbl0.local
Select Folder I Firm Calendar Select Folder | Calendar

PARANMETERS
Eefore (% .

Place Text Subject | File As: | Firm Calendar
or After

Synchronization Range from Today:| 90 Prior: o Skip Private Items [ Match Reminder to Source |

] Advancéa...... Conflick Resalution: |A|ways Replace The Item In The Destination Folder j "
= -

| Parameters j 9

5 -

Copied Resolution: |Dverwrite Changes

This will put the words Firm Calendar before the subject line on every item synced to this user from the
source Public Folder. The calendar item would then look like this:

Firm Calendar: Conference Room Appointment

The information to decide to populate should be decided before you start to sync any items to ensure that
everyone wants to have this kind of functionality. If you do not want to populate the fields before or after the
subject line, then just leave the Parameters portion blank.

Moving on below we have Synchronization range days.
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Synchronization Range from Today:| 90 Prior: 0 Skip Private Items [ Match Reminder o Source [

The range should be however many days forward (Future) and back (Past) you want to sync. In the picture
above, we have 90 days in the future and O days in the past. You can change this number at any point in time.
Note* If you have a lot of reoccurring appointments that were created years ago, it would be wise to edit
those items to have a starting point from today on. If not, you must put the prior days back far enough to
capture the first instance of the re occurrence in order for the item to sync propetly. It is not recommended

to sync multiple years in the past just to capture a re-occurrence just for the shear amount of unnecessary data
you would be pushing across the network.

You also have the option to “Skip Private Items” if the source items you are attempting to sync are marked as
private in Outlook.

Lastly, you have the option to “Match Reminder to Source”

Al This aption is not normally used,
'-0-' Appaintments: The first time an Appointment ar Task is
- replicated cantaining a reminder, the same reminder will be

set on the destination item, Without this option selected, if
the user dismisses the destination item reminder it will not
come back during nest replication, If the reminder iz
dismissed fram the destination, and this option is selected,
the userwill continue ta get the reminder every time
Add2Exchange replicates, which is usually undesirable.

Caontacts: Again, this option is not normally selected but if
selected, a Contact's active, completed follow-up or no
followe-up will be synced from source ta destinatian, Ifthe
destination copy had their own follow-up reminder ar
completed follow-up, and there is none on the source, it will
be removed, which is often undesirable,

Moving further down we have rules per relationship. These rules are as follows

o  Conflict Resolution

e Copied Resolution

e Source Item Deleted Resolution

o Destination Item Deleted Resolution
e For Existing Items in the Source

e For Existing Items in the Destination

By default, Add2Exchange uses One-Way Synchronization setup as shown below:

advanced Conflick Resalution: |A|wa1_rs Replace The Item In The Destination Folder j ?
Parameters Copied Resolution: |Dverwrite Changes j ?
Source Item Deleted Resolution: |De|ete Destination Item j ?

Destination Item Deleted Resolution: |Rel:up'_r The Source Itkem j ?

Far Existing Items In Source: |5ynchrunize All Tkems ﬂ ?

For Existing Itemns In Destination: |Leave All Items ﬂ ?
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One-Way Synchronization allows for the source folder to “Always Win”. If a destination item is deleted, then
the Source item will be recopied to the destination. You may also click on any of the question marks on the
right-hand side for more information when choosing rules.

When finished with your selection, click OK.

The next screen will ask if the relationship name on top is acceptable. Now is the time to change the name if
you choose. Click “Yes” when finished.

Adddbxchange Relationship - Calendar

Relationship Mame:

Public'Firm Calendar To D.D@mb10.localCalendar

Exchange Server: AZE_2010 Relationship Type: Ipuhﬁc Ta Private -
Service Account: [ ZA2FESYNC@MB10.LOCAL Select |
—SOURCE DESTINATION
| Public Select Mailbox | | DD@mblolocal
Select Folder | I Firm Calendar Select Folder | I Calendar
rPARANETERS
Before ¢ |2ddZExchange Relationship - Calendar
Place Text
or After
Synchronization Confirm the relationship name on top of this form is acceptable? Reminder to Source |
er - P
P&ac:;:nlct?s Ho | — ~]|"?
~ -
Source Item Deleted Resolution:IDelete Destination Item ;I "

The next screen will ask if you want to create a 2-way relationship, meaning it will automatically make the
reverse relationship from what we had just created. In this instance we will say “Yes”

P.dd2Exchange Relationship -

Calendar
Relationship Mame: Public',Firm Calendar To D.0@mb10.Jocal’,Calendar .
Exchange Server: AZE_2010 Relationship Type: Ipub“c To Private
Service Account: | ZAZESYNC@MB10.LOCAL Select |
DESTINATION

—SOURCE

Public

Select Maibax || D.D@&mb10.local

Select Folder | I

Select Folder | I

Firm Calendar

Calendar

Befare
Place Text
or After

Synchroniza

Advanced
Parameters

[ HATRAETERS Add2Exchange Relationship - Calendar

Do you want to create a 2-way relationship for PubliciFirm Calendar To
D.0@mbldlocalhCalendar?

eminder ko Source

Source Item Deleted Resolution: [Delete Destination Tkem

Destination Item Deleted Resolution:IREIZIJ|:|\|r The Source Item

For Fyistinn Thems Tn Snurce: [Sunchennize All Thems
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With the new relationship created for us, we will click OK on the bottom right hand side to complete this
relationship.

Add2Exchange Relationship Edit n
Relationship Narne: | D.D@mb10.local.Calendar To Public’Firm Calendar

Exchange Server: ’W Relationship Type: ’W
Service Account: | ZAZESYNC@ME10.LOCAL | Calendar

SOURCE DESTINATION

\ WD DiCalendar [WPublic Folders - zaddZexchange@mb10

‘ Calendar | Firm Calendar

PARAMETERS

Before "
Place Text o Afer O Subject | File As: |

Synchronization Range From Today:[ 90 Priar: o Skip Private Tkerms [ Match Reminder bo Source [

Conflict Resolution: |Always Replace The Item In The Destination Folder j ?
Advanced =
Farameters Copied Resolution: |Dverwrite Changes ﬂ ?

Source Ikem Deleted Resolution: |Delete Destination Item ﬂ ?
Destination Item Deleted Resolution: |Re[npy The Source Item ﬂ .’
Help:1440 | Press F1 Cancel | oK |

As you can see above, we started off with choosing a Public to Private Sync. After choosing a 2-way
relationship, Add2Exchange reverses the relationship for us, so that items in the Private will now sync back
down to the Public Folder.

On the next screen, Add2Exchange will ask if you want to create another relationship. Click No, to return
back to the console.

Add2Exchange Enterprise Edition Console

Do youw want to create another Calendar Relationship?

Back into the console we can now see the relationships we created for this user highlighted in Blue.

m Add2Exchange Enterprise Edition Console

File  Relationship  Tools  Service  License  Help

= ! Add2Ezchange
=" Calendar - Trial Yersion (21 day(s) left) with 2 of Unlimited Trial Relationships

@ Piivate To Private

Piivate To Public

g D.Di@mb1 0. lozal\Calendar To Public'Firm Calendar | Synchronized Last: [ID 2]
@ Public To Private

g PublictFirm Calendar To D.0@mb10.local.Calendar | Synchronized Last: (1D 1]
@ Fublic: To Public

2, Templates Calendar

Contact - Trial Version Not Initialized

B} Private To Private

7} TR SN

Note* Relationships highlighted in blue indicate that the relationships have never synced yet. They are still
brand new. Once the relationships have successfully synced, then they will change color back to black along
with information showing when they were synced last and how much time it took to sync.

You can now create One-Way and Two-Way relationships using the above method in the same way for
Calendars, Contacts, Tasks, Posts, and Notes.
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Creating a Full-Mesh
A Full-Mesh synchronization is used to “Complete the cycle” in an environment where you have Public to
Private sync and Private back to the Public two-way sync. In this Instance we have:

Public to Private Sync (Soutce to Destination)
Private to Public Sync (Destination back to original Source)

But what is missing here is the Private to Private sync (Full-Mesh).

B 2dd2Exchange Enterprise Edition Consale

File  Relationship  Tools  Service  License  Help

! Add?E xchange

- Calendar - Trial Version [21 day(z] left] with 4 of Unlimited Trial Relationships
@ Private To Private
E| @' Private To Public
C.Coarnbl O.lozalvCalendar To PublicFirm Calendar | Synchronized Last (1D 4)
H [.Di@mb] 0 localCalendar To PublichFim Calendar | Synchronized Last: [ID 2)
E| -@ Public Ta Frivate
: S PublicFirm Calendar To C.C&mb10.locahCalendar | Spnchronized Last: (1D 3)

PublichFirm Calendar To DD &mb1 0 lozal\Calendar | Synchronized Last: (1D 1)
@ Public: To Public
= Templates Calendar

e T o LTI TP LR |

When an item gets copied from the Source folder to its Destination, that item is now an Add2Exchange copy.
Add2Exchange does not copy a copy and therefore will not synchronize that copy that is now in the
destination to another folder. Using the example above we have User C and D syncing down to the Public
Folder as well as the Public Folder Syncing back up to User C and D. But if you need User C’s Items to sync
to Users D’s Items, then we must create Private to Private Relationships to complete the cycle. This is what is
called a Full-Mesh.

In order to complete the sync, let’s create a Private to Private Relationship and Pick User C as the source and
User D as the Destination.

Add2Exchange Relationship - Calendar

Exchange Server: | AZE_2010 Relationship Type: |private To Private j
Service Account; | ZAZESYNC@MB10.LOCAL
SOURCE DESTINATION

| C.C@mb1i.local | D.D@mb10local
Select Folder Calendar Select Folder Calendar

PARANMETERS
Before
Flace Text Subject | File As: |
or After
Synchronization Range from Today:| 90 Prior: o Skip Private Tkems [ Match Reminder to Source |
advanced Corflick Resalution: |Always Replace The Item In The Destination Folder j ',
A H
Parameters Copied Resolution: |Dverwrite Changes j ?
Source Them Deleted Resolution: |De|ete Destination Item j ?
Destination Itern Deleted Resolution: |Rel:0py The Source Item j ?
For Existing Items In Source: |Synchrunize All Items j ',
H
For Existing Items In Destination: [Leave all Items ~|?
a

Help:1450 | Press F1 Cancel oK

Once finished, click OK and make sure to click Yes when asked if you want to create a 2-way relationship for
Users C and D.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 119 | Pa gc



{ 1DidltBetter

Software Add2Exchange Quick Start Guide
Relationship Mame: | C.C@mb10.local’.Calendar To D.D@mb10.local'Calendar
Exchange Server: | AZE_Z010 Relationship T¥pe: |private To Private

Service Account: | ZAZESYNC@MB 10.LOCAL

| C.C@mbi0.local D.D@mb10.
‘ Calendar Calende

Add2Exchange Relationship - Calendar

Before
or After

Flace Text

o Doyou want to create a 2-way relationship for
Synchronization Rar  ¢.c@mb10.localCalendar To D.O@mb10lacalCalendar? atch Reminder to

Cor| Folder
Col Yes Mo |
Source [kem Deleted Resolution: |Delete Destination Teem

Destination [tem Deleted Resolution: |Rel:opy The Source Item

Far Existing Items In Source: |Synchronize All Items

For Existing Items In Destination: [Leave all Items

When finished, you should have the equivalent to the below example:

B ~dd2Exchange Enterprise Edition Console

File Relationship Tools  Service  License Help

E--! Add2Exchange
=" Calendar - Trial Yersion [21 day(s] left) with 6 of Unlimited Trial Relationshi

_Lé_l_@ Private To Private

C.CEmb 0 local\Calendar To D.D@Emb1 0llocal\Calendar | Synchronized Last: [ID 5]
D.Di@mbl 0.localCalendar To C.CEmbT 0 localCalendar | Synchronized Last: [ID B)
EI@ Frivate To Public

C.CEmb10 localCalendar To PublichFirm Calendar | Synchronized Last: [ID 4]
[.D@mbl 0. localCalendar Tao PublicFirm Calendar | Synchronized Last: (1D 2)
B Public To Private

PublichFirm Calendar To C.C@mb10.localCalendar | Synchronized Last: (1D 3)
PublichFirm Calendar To D.D@mb1 0.localCalendar | Synchronized Last: [1D01)
-1 Public To Public

lendar

act - Trial Yersion Not Initialized

A} Privata To Privata

The example above shows a Full-Mesh relationship for 2 users including the Public Folder. If adding more
users (Users A and B), then you need to create more relationships as follows:

o User A to User B
o User A to User C
e User A to User D
e User B to User A
e User B to User C
e User B to User D
e Ftc.

It is important to note that this can grow exponentially when attempting to add 20+ users to a full mesh;
thus, planning is important prior to setting up your relationships.

Note* This covers making relationships manually one by one which in certain circumstances (only 2 users)
would be warranted. A much easier and automatic way to achieve this is to use

With your new relationships made, it’s time to run a full sync cycle. Continue to to
see how.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 120 | Pa gc



{"]DidltBetter

Software Add2Exchange Quick Start Guide

Deleting Relationships

From time to time you may need to delete relationships and remove destination copies for either someone
not wanting a certain sync, or for someone no longer with your organization. This is pretty easy.

To begin with, log into the Add2Exchange appliance as the Sync service account. From there, open the

Add2Exchange Console.

Once open, expand the module in which you intend to delete relationships from:

B ~dd2Exchangs Enterprise Edition Cansole

File Relationship Tools Service Llicense Help

= ————

£+ Calendar - Trial Yersion (20 dayls) left) with 6 of Unlimited Trial Relationships

& Private To Private

: C.C@mb1 LlocalCalendar Ta D.D@mb1DlacahCalendar | Synchiorized Last: 2/6/2019 7:20:59 PH Durstion [DD:HH:MM:SS): D0:00:00:07 (1D 5)

-8 D.D@mb10locahCalendar To C.CEmb10localCalendar | Synchronized Last: 2/6/2019 7:21:07 PM Duralion [DD:HH:MM:55 ), 0000:00:07 (1D 61

2% Private To Public

| -8 CC@nbl0localCalendar To PublictFim Calendar | Synchronized Last: 2/6/2019 7:20:41 PM Duralion (DD:HH:MM:§5): 00:00,00:09 1D 4]

| D.D{@mb0.locahCalendar To PublictFim Calendar | Synchionized Last: 2/6/2018 7:20:50 PM Duration [DD:HH:MM:SS]: 00:00:00:08 (1D 2)

25D Public To Frivate

i -8 PublictFim Calendar To C.C@mb10 locahCalendar | Synchonized Last: 2/6/2019 7:21:14 P Duralion (DD:HH:MM .55 00:00.00:08 1D 3)

: PublicAFirm Calendar To D.DG@nmb10.localCalendar | Synchronized Last: 2/6/2013 7:21:22 PM Duration (DD:HH:MM:55} 00:00:00:08 (1D 1)

=15 Public To Public

£ Templates Calendar

Simply right click the relationship you want to delete, and click Delete.

LT L L e

AddZExchange
EI: Calendar - Trial Yersion [20 dayls] left] with & of Unlimited Trial Relationshi
= @' Private To Private

ndar To

------ D.D@mb10.localCalendar To C.CEmb1L Alert
Z} Private To Public
C.C@mb10.localCalendar To PublichFirm
D.D@mb10 local\Calendar To PubliciFir Edit

DLITE Diklie Ta Privats PR

n
Click OK on the next window
Add2Exchange Relationship Delete H
Relationship Marme: C.C@mb10.local'Calendar To D.D@mb10.local'Calendar B
Exchange Server: AZE_2010 Relationship Type: [Private To Private
Service Account: | ZAZESYNC@MB10.LOCAL I Calendar
~SOURCE DESTINATION
| WC C\Calendar | WD D\Calendar
I Calendar I Calendar
~PARAMETERS
Before . ’
PlacsText . Subject/Fie s

Synchronization Range from Today:| 90 Prior: 0 | SkipPrivate Ttems [ Match Remindsr toSource. [

Conflict Resulut\un:lmwaYs Replace The Item In The Destination Folder

Parameters

Copied Resolution: | Overwrite Changes

Source Item Deleted Resolution: | Delete Destination Item

Led Ll Lo Lol

Destination Item Deleted Resolution: [ReCopy The Source Ttem

Help:1630 | Press F1 cancel | oK -
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Exchange Server: AZE_2010 Relationship Type: |Private To Private
Service Account: ‘ ZAZESYNC@MB10.LOCAL | Calendar
RCE DESTINATION
W\C C\Calendar | WD D\Calendar
Calendar | Calendar
AMETERS

o |Bdd2Exchange Relationship Delete

& Text Su

Flease confirm that this relationship is ok to delete?
Synchronization Rang

Confli n Folder
lvanced No
ameters CopieureesammrT o

Source Item Deketed Resclution: | Delete Destination Item

Destination Item Deleted Resolution: |ReCopy The Source Item

Yes, to confirm deletion

Then enter the reason for Deletion

Deletion Reason x

Please Enter a reason for the deletion
stionship Name: alendar

change Server: Cancel | lte To Private

ervice Account: "

\\C C\Calendar | WD DACalendar
Calendar | Calendar
IETERS
- |
b ~ Subject [ File As:
Synchronization Rangs from Today:| 90 Prior: | 0 o

Conflict Resolution: [Always Replace The Item In The Destination Folder
ced
sters N -

Copied Resolution: [Overwrite Changes

Source Ttem Deleted Resolution: [Delete Destination Item

Destination tem Deleted Resolution: [ReCopy The Source Item
SR re— — v

On the next screen you almost always 99% of the time want to choose “Remove Destination Copies”. This
will cleanup (Remove) all items synced to this user.
Note* If the mailbox or user has already been disabled then Add2Exchange will not be able to cleanup.

B3 Add2Exchange Console X

Deleting Relationships - Deleting Alerted Relationships

TervoCharged ~

_— Deleting Alerted Relationships

For Add2Exchange: (For specific Add20utiook instructions, see belc
Total Posts 159 similar. Read this entire post)
View Posts DONT Delete aleried relationships if you are going to try to remake the relation
alerted relationship if the user is gone, hidden from the GAL or the folder was ¢
will need to set in the Console to Empty Trash_

If the user is there still, and the folder is in the deleted items, you can move it b
you can use the Recovery and Migration Tool called "Add2Exchange Recow
(RMM_exe) and repoint the relationship. If it is not in the trash, delete the older
one.

If the user has changed their email address, such as getting married or a new

relationship can go into alert. Use the Recovery and Migration manager and v

GAL. Be careful, you cannot pick ANOTHER user from the GAL and "Chan
>

Refresh
" Femove Destination copizs Leave Destination frems as Copies Keep the Copies as originais | Cancel ‘
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The relationship is now marked as deleted, and will cleanup on the next sync cycle.

se Edition

Add2Exchange Please Motice *

This relationship has been marked for deletion and a complete oycle of
Add2Exchange synchronization must be run to complete the deletion
process, Mote: You must close the Console, Start the AZE Service and
run a complete sync before recreating this same relationship.

B 2dd2Exchange Enterprise Edition Console

File Relationship Tools Service License Help

SR . JAdd2Exch:

= Calendar - Trial Version (20 dayls) left) with 5 of Unlimited Trial Relationships
o2 Private To Private
-3 Private To Public
72 Public To Private
3 Public To Public
A Templates Calendar
Contact - Trial Version (21 dayls) left) with 728 of Unlimited Trial Relationships
75 Private To Private
o2 Private To Public
{5} Public To Private
3 Public To Public
Templates Contact
« Task - Trial Version Not Initialized
4G} Private To Piivate
5} Piivate To Public
153 Public To Private
-4} Public Ta Public
A Templates Task
{1 Email Notifications - Trial Version Not Initialized
| Posts - Trial Version Not Initialized
G} Piivate To Private
5} Piivate To Public
153 Public To Private
-4} Public Ta Public
A Templates Posts
| Notes - Trial Version Mot Initialized
4G} Private To Piivate
5} Piivate To Public
153 Public To Private
£ Templates Notes
+ [ Trash - Deleted ltems
$2 DELETED: C.C@mb10.localCalendar To D.D@mblocahCalendar | Synchiarized Last: 2/8/2013 7:20:58 P Duration (DD:HH:MM:S5) 00:00:00:07 (1D 5)
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Relationship Template Creation
with Relationship Group Manager

The easiest method for any type of synchronization and management is using Relationship Group Manager to
create templates of what you want to sync and then attach those templates to Distribution Lists with the users
you intend to sync with. The goal with Relationship Group Manager is to give the user the ability to:

e Create a template (Source to Destination) for Calendars, Contacts, or Tasks.

e Attach that template to a Distribution list that will contain all users you want to sync with
e Manage Add2Exchange solely from the Distribution Group

e Automatic Creation of Relationships

Once a template is created and attached to a distribution list, you can essentially manage the sync directly
from the Distribution List itself, without ever having to go into the Add2Exchange Console again.

In this example, we will create a Template for Public Folder Contacts to sync to Multiple Users located in a
Distribution list. It is important to note that you may use this to create One-Way, Two-Way or Full Mesh
Templates using the same methods below. Let’s begin.

The first step is to create a Distribution List within your Exchange environment or Office 365. For this
example, we will be using Exchange 2016.

Log into Exchange Admin Center as an Administrator.

Exchange Admin Center

e

a—

@ signin

Locate “groups” and Add a new Distribution Group.

I] Enterprise Office 365

Exchange admin center
recipients mailooxes ?g__rj_q_q_pg resources contacts
permissions
compliance management +- S @ L 2
organization DISPLAY NAME

.
protection

zContacts

miail flow zGal_Sync
mobile
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() Enterprise  Office 365

Exchange admin center

recipients mailboxes groups resources contacts shared migration
permissions
compliance management +- FoRN < It
organization Distribution group & | GROUPTYPE
5
- ecurity group Distribution group
rotection ic distributi

P Dynamic distribution group Distribution group
il flow 2Gal_Sync Distribution group
mabile

public folders

Create the new Distribution List using a name that is easily recognizable in the Global Address List. We
usually put a Z in front of the display name to drop it to the bottom of the GAL since this group cannot be
hidden.

Note* It is not recommended to use pre-existing groups here. Create a new group just for Add2Exchange. It
is also recommended that the Display Name and Alias Name be exactly the same.

new distribution group

*Display name:
zFirmContacts ‘
*Alias:

zFirmContacts ‘

Notes:

[This group is intended for syncing with Add2Exchange

Organizational unit:

Browse...

*Owners:

+_

Members:

0 add group owners as members

+ -

AA
Adam C. West
Alfred P. Zello
DD
FF

>

Cheose whether owner approval is required to join the group.

(®) Open: Anyone can join this group without being approved by the group owners.

| Save | | Cancel |

Add all members to the group that you want to sync with. When finished, click Save.
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Distribution group

Add2Exchange Quick Start Guide

zFirmContacts@mba.local

With our new group created, we can return to the Add2Exchange Console.
Note* If you have not yet added Add2Exchange permissions to your users, see [1I'R1" before continuing.

Log into the Add2Exchange appliance as the sync service account, and open the Add2Exchange Console.
From here, navigate to Relationship>Relationship Group Manager.

n AddZExchange Enterprise Edition Console

File ' Relationship  Tools  Service  License  Help

Click “New”

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved

Get Group

EH
Relationship Group MManager left]
- Frvate | o Private
-5 Private To Public
ﬂ Manage Templates and Groups
Av‘ailahle Template Relationships = =
New |
Edit |
Delete |
Distribution Group Current Display Name
Selected Template Distribution_Group-"i':
| Attach Template = |
Selected Group assigned to these Templates Distribution Group ﬁé_n-i"iz
Detach Template |
Selected Template is assigned to Group(s)
Close Single Click To Make A Selection
= Double Click To Process The Selection

Apply Member Change(s)
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Termplate Relationship Create *

Step 1

Iv Thiz iz a Template Relationship

Relationship of Folder type
" Calendar
* Contact I~ GAL Relationship
(" Task

" Posts

" Motes

| Mext |

Notice we click on “Contact” for Folder Type. Then click Select, and then Next.

On the Next screen, we will choose “Public to Private”. Then click Select and Next.

Ternplate Relationship Create X

Step 2

Message Type

f*" Public To Private
i Private To Private
~

™ Private To Public

Previous | [ext |

Note* Ensure that the sync service account has proper permissions to the public folder before clicking Next.
If you are unsure, open the permissions tab on the public folder you are trying to sync with in Outlook.
Check to see if the sync service account is an owner of that public folder.
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On the next screen, pick the public folder you want as your “Source” folder.

Ternplate Relationship Create

~Source of Relationship

Add2Exchange Quick Start Guide

X
Step 3

[T Template Sidz

Select Mailbox |

|Pub|ic

Select Folder

@ Public Source Contact Folder

Falders:

x

Eg zaddZexchange@mb10.local
5 oo

= Firm Contacts

Select One |

=
= DD
= " Cancel
& Public Folders - zaddzexchange@mb 10
Favarites
=] All Public Folders
Firm Calendar

Previous |

et | ‘

Once selected, click on Select One and then hit Next.

Template Relationship Create

—Source of Relationship

[~ Template Side

Select Mailbo |

Step 3

|Pub|i|:

Firm Contacts

Previous |

Mexk |
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On the next screen, we will choose the Destination folder.

Note* Notice that the “Template Side” is checked, and once you click select mailbox, it should automatically
pick the sync service account mailbox. This is because we use the service account mailbox as the template.
Whatever you do here will automatically populate for everyone else.

Template Relationship Create X
Step 4
where do you want to sync items to?

[w Template Side

Select Mailbox

Select Folder

Previous | |

As an example, we will hit “Select Mailbox”.

This will automatically enumerate the sync service account mailbox. If you do not want to sync into the
default contacts folder and instead want to sync in a separate or subfolder contacts, then simply hit New
Folder. Type in the name of this folder, highlight it, and hit Select One.

Step 4

Where do you want to sync items to?

v Template Side |©] Private Destination Contact Folder

Folders:
Select Mailbos:

= 5'3 zaddZexchange@mb10.local - Select One

E Calendar

Bl [25] Contacts

irm Contacks

1] Deleted Items
Select Folder & Drafts
Inbosx
E‘ Journal

[ Junk E-Mail
Maotes
Outbox
RS3 Feeds
] Sent Tkems

Cancel

_sdeeone |
[ &= |

Previous | |

Now we have created a new folder in the template for the Destination side. This new folder will now be
created for everyone in the Distribution group we created once we attach this template. When finished hit
Next.
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The first field under Sync Parameters allows us to Place text before or After the subject line of the items that
are being synced to the destination.

For Example: We can click Before / and then type in Firm Contacts.
Ternplate Relationship Create X
Step 5

Sync Parameters

Subject | File As: (+ Before the Subject
" After the Subject

Automatic Pop Option: | J

Place the following Tesxt:

Firm Contacts|

I Skip Private Items I Match Reminder ko Source

Previous | et |

This will put the words Firm Contacts before the subject line on every item synced to this user from the
source Public Folder. The contact item would then look like this:

Firm Contacts: Anthony Griffin

The information to decide to populate should be decided before you statt to sync any items to ensure that
everyone wants to have this kind of functionality. You may also use the Automatic Pop Option drop down
to auto fill the text with pre-designated options. If you do not want to populate the fields before or after the
subject line, then just leave the Parameters portion blank.

You also have the option to “Skip Private Items” if the source items you are attempting to sync are marked as
private in Outlook.

Lastly, you have the option to “Match Reminder to Source”

@l This option is not normally wsed,
'-0-' Appaintments: The first time an Appointment ar Task is
—  replicated containing a reminder, the same reminder will be

set on the destination iterm, Without this option selected, if
the user dismisses the destination item reminder it will not
came back during next replication. If the reminder is
dizmissed fram the destination, and this option is selected,
the wuzerwill continue to get the reminder every time
Add2Exchange replicates, which is usually undesirable,

Contacts: &gain, this option is not normally selected but if
selected, a Contadct's active, completed follow-up or no
followe-up will be synced from source ta destinatian, Ifthe
destination copy had their own follow-up reminder or
completed fallowe-up, and there is none on the source, it will
be removed, which iz often undesirable,

When finished, click Next.
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In the next screen we have the rules to determine how changes and deletions are handled. By default,

Add2Exchange is setup to be a one-way Sync.

Ternplate Relationship Create

& Step 6

~How to handle changes and deletions

Wwhen both source and destination are change:

IAIways Replace The Item In The Destination Folder ;I
Copied Resolution:

IDverwrite Changes ;I
‘When the Source Item is deleted:

IDeIete Destination Item ;I
‘When the Destination item is deleted:

IReEopy The Source Item LI

Do you want to copy existing Source items:

L

ISynchronize All Items

How ko process exisking Destination items:

Kl

ILeave All Items

Previous | Advanced | Mext |

If at any time you want to change these rules, simply hit the Lock icon on the top left side of the screen. This

enables you to choose the top 4 fields.
Terplate Relationship Create

i)

~How to handle changes and deletions

‘Wwhen both source and destination are change:

= Step 6

Ihlwars Replace The Item In The Destination Folder

Copied Resolution:

L

Il:lverwrite Changes

When the Source Item is deleted:

L

IDeIete Destination Item

When the Destination item is deleted:

L

IReEupy The Source Item

Do you wank ko copy exisking Source items:

How ba process existing Destination items:

L

Synchronize All Items -

ILeave All Items

=

Previous | advanced | [exk I

When finished, hit the Lock icon again to lock in your changes and hit Next.

Note* you can come back and change these rules at any time if need be.
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On the next screen we have the Deletion Options. By default, “Remove Destination Copies” is selected and
is the only option for template creation. When a user is removed from the distribution list, Add2Exchange
will automatically remove the relationship and clean up (Remove) any items synced to that user on the next
replication cycle.

Ternplate Relationship Create >
Step 8

Deletion Options

When removed from the attached Dist list, for items
synced we should:

f* Bemove Destination Copies Help Me
T Help Me

@) Help Me

pIELE

Select

Presious

Click Select, and then Next.

:

Onto the next screen, we have synchronization fields. We can choose what fields you want to sync to your
users. For all fields, leave as default and click Next. For majority of users, we “Select Fast” since all the fields
in Fast mode are seen and used by Outlook. There are a lot of fields that Outlook does not use, or maybe you
might not use if all fields are selected. When finished, click Next.

Ternplate Relationship Create x
Step 9
Swynchronization Fields
Account b il S
Actionz il
AlkernateR ecipisntillowed Mail
Anniversary Contact
AzszistantM ame Contact
AssistantT elephoneMumber Contact
Attachments tail
AutoForwarded tail
Bilinglnfarmation tail
Birthday Contact
Businezs2T elephoneMumber Contact
Businessdddress Contact
BusinessdddressCity Contact
[ By, AdrascC oo Comtact bt
Check Al | Select Fast Select Fastest | Uncheck all |
Previous Mexk
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On the last screen, you have the option to change the relationship name as well as ““Automatically make the
reverse of this Relationship”. If you check the box below, it will automatically choose the appropriate source

and destination folders for a 2-way-sync. If a 2-Way sync is not needed, simply select Finish.

Ternplate Relationship Create X
You're almost Done!

Relationship Mame:

|Pub|ic-\AII Fublic Folders\Firm Contacts\Firm Contacts To [

Below iz an example of what the each relationship template will be named. As
each user's relationship is created, the Zname will be substitued for their
narme. ‘t'ou may adjust the name above but leave the [Zname] field alone.

Fublic-\All Public Folders\Firm Contacts\Firm Contacts To
raddZexchange®@mb10.local - \ContactsiFirm Contacts

[ Automatically make the reverse of this relationship

Previous Finish

2-Way Sync (Bi-Directional Template)

If you do want a 2-Way sync and eventually a Full-Mesh then check the box for “Automatically make the

reverse of this Relationship” and click Finish.

You're almost Done!

Relationship Mame:

Ternplate Relationship Create *

|Pub|ic—\AII Public Folders\Firm Contacts\Firm Contacts To [%er

Below iz an example of what the each relationship template will be named. Az
each uger's relationship is created, the name will be substitued for their
name. You may adjust the name abowve but leave the [Zname] field alone.

Fublic-\All Public Folders\Firm Contacts\Firm Contacts To
zaddZexchangei@mb10.local - Wontacts\Firm Contacts

v iAutomatically make the reverse of this relationshig
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This will now take you back to Step 1 for a 2-Way Sync. Click Next all the way through making sure you

change anything you want to customize since this is now the reverse sync.

Automatic Reverse Template Relationship Edit *

Step 1

@t Sie Ble e Bt

Autornatic Reverse Ternplate Relationship Edit *
You‘re aimost Done!

Relationship Mame:

[*:name] - \ContactshFirm Contacts To Public -4l Public Folde

Below iz an example of what the each relationzhip template will be named. As
each user's relationship is created, the #name will be substitued far their
name. Y'ou may adjuzt the name abowve but leave the [%name] field alone.

raddZexchanget@mhbl0.local -\Contacts\Firm Contacts To
Fublic -4yl Public Folders\Firm Contacts\Firm Contacts

-

Previous Finish

Click Finish when done.
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Full-Mesh Sync with Relationship Group Manager
Now that we have our 2-Way (Bi-Directional) sync with our templates, we will need a Full-Mesh Template if
you intend for items to sync between individual users using the same Distribution List.

A Full-Mesh synchronization is used to “Complete the cycle” in an environment where you have Public to
Private sync and Private back to the Public two-way sync. In this Instance we have:

Public to Private Sync (Source to Destination)
Private to Public Sync (Destination back to original Source)

But what is missing here is the Private to Private sync (Full-Mesh).

’j Manage Ternplates and Groups

Available Template Relationships

[%Zname] - “ContactshFirm Contacts To Public - %Al Public FoldershFirm Contactz'Firm Contacts

: Public - %)l Public FoldersFirm ContactshFirm Contacts To [Zname] - SContactz'Firm Contacts . | “

[ Deite

Distribution Group Current Display Name

When an item gets copied from the source folder to its destination, that item is now an Add2Exchange copy.
Add2Exchange does not copy a copy and therefore will not synchronize the copied item in that destination
folder to another folder. Using the example above we have the Public Source folder “Firm Contacts” syncing
to the template mailbox folder “Firm Contacts” We also have the reverse of this selection. But if you need
the users to sync amongst each other as well then we will need to create another template syncing the
templates folder “Firm Contacts” to “Firm Contacts”. This is what is called a Full-Mesh.

Click on New

Ternplate Relationship Create X

Step 1

[ This iz a Template Relationship

Relationship of Folder type
" Calendar
{+ Contact [~ GaL Relationship
" Task

" Posts

" Mates

Mext

This is a Contact Folder Type. Hit Select and Next.
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Ternplate Relationship Create X

Step 2

Message Type

™ Public To Private

" Public To Public

i~ Private Ta Public Select |

Previous | Next |

This will be our Full-Mesh setup so click “Private to Private”, then Select and Next.

Ternplate Relationship Create X

Step 3

—~Source of Relationship

¥ Template Side

Izadd2exchange@mb1I].Iuc:ﬁl

Select Folder |

I Firm Contacts

Previaus | = |

On Step 3, we are leaving the “Template Side” checked and select the Firm Contacts folder from the service
accounts mailbox. Click Next when finished.
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The next screen will automatically choose the service accounts folder Firm Contacts. Click Next.

Add2Exchange Quick Start Guide

Termplate Relationship Create x
Step 4
~Where do you want to sync items to?

W Template Side
Select Mailbox |

I zadd2exchange@mb10.local
Select Folder |

I Firm Contacts

Previous | Hext |

On the next few screens, choose the appropriate behavior. In this instance we will leave everything as default.

Template Relationship Create

X

Step 5

—Sync Parameters

Subject | Fie As: " Befare the Subject

= After the Subject

Automatic Pop Opkion:

Flace the following Text:

I~ Skip Private Items ™ Match Reminder to Source

Previous |

Mext

Template Relationship Create

a

~How to handle changes and deletions

‘When both source and destination are change:

Step 6

IAIways Replace The Item In The Destination Folder

Copied Resolution:

L

IDverwrite Changes

‘when the Source Ttem is deleted:

L

IDeIete Destination Item

‘when the Destination item is deleted:

-

L

IReCopy The Source Item

Do yiou wank ko copy existing Source items:

L

ISynchronize All Items

How Eo process existing Destination ikems:

L

ILeave All Ttems

L

-

Previous | Advanced

[lext |
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Ternplate Relationship Create X
Step 8
Deletion Options

when removed from the attached Dist list, for items
synced we should:

* Hemove Destination Copies Help Me
@] Help Me
™ Keep the Copies az Originals Help Me

Previous | It |

On Step 9, we will match what we have chosen for the other two templates created prior. In this instance we
will choose “Select Fast” Click Next

Ternplate Relationship Create x
Step 9
Synchronization Fields
[ Account il A
[ Actions Mail
[ AlternateR ecipientéllowed b ail
Anniverzany Contact

Agsistantt ame Contact
Agsistant T elephoneM umber Contact
Attachmerts Mail
[ AutoFonwarded Mail
1 Billinglnfomation tail
Birthday Contact
Business2T elephaneNumber Contact

Businessaddress Contact
BusinessdddressCity Contact
o = 1P AdraseC ot Crwbact &

Check all | Select Fast Select Fastest | uncheck all |

Previous Mext

Template Relationship Create *
You're almost Done!

Relationship Name:

|FuIIMeSh: [#aname] -\Contacts\Firm Contacts To [*name] -4Ce

Below iz an example of what the each relationship template will be named. As
each user's relationzhip is created, the %name will be substitued for their
name. You may adiust the name abowe but leave the [%name] field alone.

Fulltdesh: zadd2exchange@mb10.local - Y{Contacts\Firm
Contacts To zadd2exchange@mb10.local - YContactsyFirm
Contacts

-

Previous Finish
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Once finished, you should have 3 templates setup for a Full-Mesh.

'{I Manage Ternplates and Groups

Template Relationshi —

{ H [#name] - \Contacts\Firm Contacts To Public - 44l Public Folders'Firm Contactz\Firm Contacts
Ed Fulltesh: [%name] - \Contactz\Firm Contacts To [%Zname] - \Contacts\Firm Contacts H
——'tl Public - %4l Public FoldersFirm ContactzWFim Contacts Tao [2name] - SContacts\Firm Contacts
LDelete |

Distribution Group Current Display Name
I

Now it’s time to Attach the Distribution List to all of your templates.

Attaching a Distribution List to Templates

On the right-hand side on the Relationship Group Manager main window you will see a drop down for
Distribution Group as well as a button that says “Get Group”

<fl Manage Templates and Graups =

Available Template Relationships

L T 3| [[%name] - \Contacts\Fim Contacts To Public - WAl Public Folders\Firm Contacts\Firm Contacts
FullMesh: [%name] - \Contacts\Firm Contacts To [%name] - \Contacts\Fim Contacts
&I Public - \All Public Folders'Firm Contacts\Fim Contacts To [%name] - \Contacts\Firm Contacts
Delete

Distribution Group Current Display Name

Selected Template Distribution Group

| AttochTenplate = | [ Select or Pick |

Selected Group assigned to these Templates Distribution Group Members being Ma
Detach Template
selected Template is assigned to Group(s)
Ch Single Click To Make A Selection Select Al e Ll Member Ch
@ ] Double Click To Process The Selection g = B

B

Since we do not have any Distribution Lists in the drop down yet, we must pick it from the Global Address
List. Click “Get Group” and select the Distribution List you created for this sync.

Manage Termnplates and Groups X

Search: @ Mame anly O More columns  Address Book

GO Global Address List - zadd2exchange@mb™ Advanced Find

I Mame Title Business Phone Lacation

= PP -~
aa
F.R

ZA2ESYNC
zadd2exchange
zFirm_Calendar

b4
z

ZGAL_Sync

v
< >
Cancel
4
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Once the group is selected click OK.

*

@ “zFirm_Contacts " was Added,

You will now see all the members of that group populate in the console.

;u," tanage Termplates and Groups

Template Relationshi —

ﬂ;w [#name] - “Contacts\Fim Contacts To Public - WAl Public FoldersyFirm Contacts\Firm Contacts
T Lo Fullesh: [%Zname] - “ContactsyFirm Contacts To [%name] - \Contacts\Firm Contacts
Edi

Public - WAl Public FoldersiFirm Contacts'Firm Contacts Ta [%name] - WContacts\Firm Contacts
Delete

. Distribution Group Current Display Name
|zF|rm7EDnlacls

Selected Template

| Attach Template >

Selected Group assigned to these Templates

Get Group

Detach Template

Selected Template is assigned to Group{s)

Cl Single Click To Make A Selection Apply Member Ch
#‘ Double Click To Process The Selection el i GHEnzEE]

To attach the Distribution List to the template simply highlight the template you want to attach first, and then
click “Attach Template”.

f:’,‘l Manage Terplates and Groups

Template Relationshij o —

B ﬂ-ew
 Edi
Dielete

. Distribution Group Current Display Name
IzF\rm_CDntacts

FullMdesh: [%name] - SContactzyFirm Contacts To [Zname] - \ContactshFirm Contacts
Public - W41l Public FolderssFirm ContactzyFirm Contacts To [%hame] - \ContactsiFirm Contacts

Selected Template

Distribution Group
[(%2name] - WCortacts\Firm Contacts To Public - VAl Public Folders\Fim Cantacts'F_Attach Template » I

zFim_Contacts

Get Group

Selected Group assigned to these Templates

Distribution Group
Detach Template I WA -
E
C
1]
E
Selected Template is assigned to Group(s) F
G
H
= J
= KK v
ol Single Click To Make A Selection Sel JQ:" Apply Member Ch
#I Double Chick To Process The Selection ek ~ Epolklerberthanoel)
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*

. Template “[Mname] - YWontacts\Firm Contacks To Public - %Al
Il Public FaldersyFirm CortactsyFirm Contacts” wWas Attached To
= Group "zFirm_Contacks”,

If you have more templates to attach to the same Distribution List, then repeat this step until all templates are
attached.

Note* It is recommended if you are creating templates for Calendars, and Contacts, or Tasks, that you use
individual Distribution Lists for each module. For example:

e zFirmCalendars (Contains all members for Calendar Sync Only)

e zFirmContacts (Contains all members for Contact Sync Only)
When finished, you can close out the Relationship Group Manager window.

‘j Manage Ternplates and Groups

Available Template Relationships

Hew o Publi blic:
Edt name] - \Contacts\Firm Contacts T me] - SContacts\Firm Contacts -
# Public - %Al Public: Falders\Firm Contacts\Firm Contacts To [%name] - \ContactsiFirm Contacts M ﬁ” M
Delete

Distribution Group Current Display Name

Selected Template Distribution Group =
[[32name] - \Contacts\Fim Contacts To Public - %41 Public Folders\Firm Cortacts\F |[ Setect or Fick. ] | getGroy
Selected Group assigned to these Templates Distribution Group Members being Managed by a Templatre;i

Selected Template is assigned to Group(s)

Close Single Click To Make A Selection r -
= Double Click To Process The Selection =

On the main Add2Exchange Console, you should now see all of your templates under Contacts.

°| Contact - Trial Yersion [21 day(z] left] with O of Unlimited Trial Relationships

E Private To Private

@ Private To Public

@ Public: To Private

13 Public To Public

» Templates Contact

Public - “all Public FoldersyFirm ContactshFirm Contacts Ta [Zname] - “ContactstFirm Contacts | Synchronized Last: [ID 7]
[#%narme] - “Contacts\Firn Contacts To Public - Y40 Public Falders\Firm ContactssFirm Contacts | Spnchronized Last: [ID 8)

Fulltesh: [%name] - WContactgWFirm Contacts To [fZname] - \ContactehFirm Contacts | Synchronized Last (1D 9)
M . T aal Teizl Warninm Mok loibialand

Note* Templates highlighted in blue indicate that the templates have never synced yet. They are still brand
new. Once the templates have successfully synced, then they will change color back to black along with
information showing when they were synced last and how much time it took to sync.

With your templates made, it’s time to run a full sync cycle so Add2Exchange can automatically make all of
your relationships. Continue to to see how.

Note* From this point on, if you ever need to add users to the sync or remove users, all you have to do is
add or remove them from the appropriate distribution list. Add2Exchange will take care of the rest.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 141 | Pa gc



{"]DidltBetter

Software Add2Exchange Quick Start Guide

Global Address List Syncing

In order to Start syncing your Global Address List to your users, the first step is to create a Distribution List
within your Exchange environment or Office 365. For this example, we will be using Exchange 2016.

Log into Exchange Admin Center as an Administrator.

Exchange Admin Center

Domaintuser name:

Password:

@ signin

Locate “groups” and Add a new Distribution Group.

Enterprise  Office 365

Exchange admin center

recipients mailboxes groups resources contacts
permissions
compliance management +-F @ P g -
organization DISPLAY NAME
zCalendars
protection
zContacts
mail flow zGal Sync
mobile

Exchange admin center

recipients mailboxes groups resources contacts shared migration
PErmMissions
compliance management +- o o .
organization Distribution group & | GROUPTYPE
Security grou
- o greup Distribution group
rotection ic distributi

¢ Dynamic distribution group Distribution group
mail flow 2Gal_Sync Distribution group
mobile
public folders

[] Enterprise Office 365

Create the new Distribution List using a name that is easily recognizable in the Global Address List. We
usually put a Z in front of the display name to drop it to the bottom of the GAL since this group cannot be

hidden.
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Note* It is not recommended to use pre-existing groups here. Create a new group just for Add2Exchange. It
is also recommended that the Display Name and Alias Name be exactly the same.

zGal_Sync
» general
. *Display name:

ownership pey

) zGal Sync |
membership

) *Alias:
membership approval GalSync |

delivery management
MNotes:

message approval
email options
MailTip

group delegation

[] Hide this group from address lists
Organizational unit:

Imhx.lncal.u’User\s

Add all members to the group that you want to sync with. When finished, click Save.

zGal Sync Distribution group zGal_Sync@mbxlocal

With our new group created, we can return to the Add2Exchange Console.
Note* If you have not yet added Add2Exchange permissions to your users, see before continuing,.

Log into the Add2Exchange appliance as the sync service account, and open the Add2Exchange Console.
From here, navigate to Relationship>Relationship Group Manager.

u Add2Exchange Enterprise Edition Console

File | Relationship  Tools  Service  License  Help
dd y f—
El"i
Relationship Group Manager left]
-8 Prvate | o Private
@ Private To Public
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<fl Manage Ternplates and Groups
Available Template Relationships
New
Edit

Delete
Distribution Group Current Display Name
Selected Template Distribution Group

T Attach Template > 5 Fick

Selected Group assigned to these Templates

Distribution Group Members being

Detach Template

Selected Template is assigned to Group(s)

Closs Single Click To Make A Selection I Selectal

Double Click Te Process The Selection ipblzniton Dt

Click “New”

Ternplate Relationship Create X

Step 1
[¥ This is a Template Relationship

~Relationship of Folder type

 Calendar

& Contact I AL Relationshig
" Task

" Posts

¢ Notes Select |

Previous | et I

Click on “Contact” for folder type and then check “GAL Relationship” and hit Select.

A new window will open prompting you to choose the landing folder for your cached GAL. Pick the Folder
you choose to use whether it be in a private mailbox or a public folder. Regardless of choice, ensure that the

sync service account has the proper to that folder. Click Select One.
YW 2dc2Exchange Enterprise Edition Console - AL Template - m] ®
Main 1 GAL Evclusions

I~ Tum on GAL Synchrarization

Inorder to make a Gal Spnc relationship, you will need to first create a new Public Contact folder to
hold the cached information, Do not select an existing folder, make a new one, Please make a new
GALSYNE Contact Folder now. The folder has to have ownership by the Add2E xchange Service
account, should not be email enabled, but can be also be hidden from all others if desired

[©] Public Contact Folder X
& public (| Folders:
|Click Pick F £ zaddzexchange@mbi0 local Select One
S cc
E DD
Manually e
anuslb ) | o 5 public Folders - zaddzexchange@mbte| _ nee!
Favorites
B Al Public Folders
Firm Calendar
B} Firm Contacts
[&] Firm Contacts
el
< >

Note* Add2Exchange will grab the Global Address List and drop it into this landing folder. From there, it

will sync out to all users defined in the distribution list.
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. Add2Exchange Enterprise Edition Console - GAL Ternplate — m} x
Main T GAL Exclusions

v Tum on GAL Synchronization

In order to make a GAL Syne relationship, you will need to first create a new Public Contact folder to
hold the cached information. Do not select an existing folder. make a new one. Please make a new
GALSYMC Contact Falder now. The folder has ta have ownership by the Add2Exchange Service
account, should not be email enabled, but can be also be hidden from all others if desired

@ public " Private

|\\Pub|ic Folders - zadd2exchange@mb10.localAill Public Folders\Firm Conta

4 anually refresh GalCache on nest sync cocle. BRefresh

Now that we have the landing “GAL Cache” folder picked, let’s move onto exclusions. Click the GAL

Exclusions tab on top.

B A00LEXChange ENTEFpPHIse EQITION LORSOIE - LAL 1emplate - (] N

Main T GAL Exclusions

Refresh from GAL
GAL Cache Included ~ <<Include | GA| CacheFaled — Exclude > | Gal Cache Excluded

Oaa - [ =Firm_Calendar
[ Administrator [ zFirm_Contacts
Oes [ 2Gal_Sync
Occ

oo

(]33

OFF

GG

CIHH

I

[mF

Kk

LL

CIMM

CINN

[Joo

Orp

[ag s _
™ Selectall ™ Inver Selection % ™ Select Al [ Invert Selection
v Euxclude Contact [ Exclude Distribution Listhv Exclude Distribution List Details

[v Exclude Emal Address Fields 24nd 3

™ Exclude New Global Address Book Members

[ Include Distribution List Members

[v Include Email &ddress A3 SMTP [T Include EMail Enabled Folders

[ Include Pager [~ Include Radio Also As Pager Apply |

Cancel |

The GAL Exclusions tab is where you can exclude or include individual members from the GAL Sync. Once
done, make sure to click Apply first and then OK.

Note* You will want to exclude any distribution groups, or any users that are hidden or do not have a

mailbox.

You can always come back to this page and make adjustments as needed even after a sync has taken place.
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After completing GAL Exclusions, you are brought back to Step 1. Click on “Select” and then Next.

Ternplate Relationship Create X

Step 1

[v This iz a Template Relationzhip

Relationship of Folder type
]
f Contact v GAL Relationship
~
~

| Mext |

n the next ste e proper message type is automatically selected for you. Hit “Select” an ext.
On th t step, the prop ge typ tomatically selected for you. Hit “Select” and Next

Ternplate Relationship Create X

Step 2

Message Type
(*" Public To Private
~

-~
-~

Previous ek

On the next screen, we will choose the Destination folder.

Note* Notice that the “Template Side” is checked, and once you click select mailbox, it should automatically
pick the sync service account mailbox. This is because we use the service account mailbox as the template.
Whatever you do here will automatically populate for everyone else.
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Ternplate Relationship Create s
Step 4
where do you want to sync items to?

[w Template Side

Select Mailbox

Select Folder

Previous | |

As an example, we will hit “Select Mailbox™

This will automatically enumerate the sync service account mailbox. If I do not want to sync into the default
contacts folder and instead want to sync in a separate or subfolder contacts, then simply hit New Folder.
Type in the name of this folder, highlight it, and hit Select One.

Step 4

Where do you want to sync items to?

[ Template Side ,_J-I Private Destination Contact Folder

Folders:
Select Mailbox

= ES zaddZexchange@mb10.local ~ Seleck One

E Calendar

Bl [£5] Contacts
[EBIFirr Contacts|

|z Deleted Items
Select Folder 9 Drafts News Folder
Inbox
,— I% Journal

[ Junk E-Mail
Maotes
CQuthox
RS3 Feeds
;l Sent Tkems

Cancel

4

Presvious | |

Now we have created a new folder in the template for the Destination side. This new folder will now be
created for everyone in the Distribution group we created once we attach this template. When finished hit
Next.

The first tield under Sync Parameters allows us to place text Before or After the Subject line of the items that
are being synced to the destination.

For Example: We can click Before / and then type in Firm Contacts.
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Ternplate Relationship Create >
Step 5
Sync Parameters

Subject | File As: f+ Before the Subject
" After the Subject

Aukamatic Pop Option: | J

Place the Following Tesxt:
Firm Contacts

[ Skip Privake Items [ Match Reminder to Source

Previous | Mexk |

This will put the words Firm Contacts before the subject line on every item synced to this user from the
source Public Folder. The contact item would then look like this:

Firm Contacts: Anthony Griffin

The information to decide to populate should be decided before you start to sync any items to ensure that
everyone wants to have this kind of functionality. You may also use the Automatic Pop Option drop down
to auto fill the text with pre-designated options. If you do not want to populate the fields before or after the
subject line, then just leave the Parameters portion blank.

When finished, click Next.

In the next screen we have the rules to determine how changes and deletions are handled. By default,
Add2Exchange is setup to be a one-way sync.

Note* For GAL Sync, leave these fields as default.

Ternplate Relationship Create *
=]

=i Step 6

How to handle changes and deletions

“ehen both source and destination are change:

|Always Replace The Item In The Destination Folder

Copied Resalukion:

|Dverwrite Changes

When the Source Item is deleted:

|Delete Destination Item

‘When the Destination item is deleted:

|Rel:opy The Source Item

Do you want bo copy existing Source ikems:

KN N K S K S K [y K

|5ynchronize All Ttems

How to process existing Destination iters:

|Leave All Items

L

Previous | Advanced Mext
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On the next screen we have the Deletion Options. By default, “Remove Destination Copies” is selected, and
is the only option for template creation. When a user is removed from the distribution list, Add2Exchange
will automatically remove the relationship and clean up (remove) any items synced to that user on the next
replication cycle.

Ternplate Relationship Create >
Step 8

Deletion Options

When removed from the attached Dist list, for items
synced we should:

f* Bemove Destination Copies Help Me
T Help Me

@) Help Me

pIELE

Select

Presious

Click Select, and then Next.

:

Onto the next screen, we have synchronization fields. We can choose what fields you want to sync to your
users. For all fields, leave as default and click Next. For majority of users, we “Select Fast” since all the fields
in Fast mode are seen and used by Outlook. There are a lot of fields that Outlook does not use, or maybe you
might not use if all fields are selected. When finished, click Next.

Ternplate Relationship Create x
Step 9
Swynchronization Fields
Account b il S
Actionz il
AlkernateR ecipisntillowed Mail
Anniversary Contact
AzszistantM ame Contact
AssistantT elephoneMumber Contact
Attachments tail
AutoForwarded tail
Bilinglnfarmation tail
Birthday Contact
Businezs2T elephoneMumber Contact
Businessdddress Contact
BusinessdddressCity Contact
[ By, AdrascC oo Comtact bt
Check Al | Select Fast Select Fastest | Uncheck all |
Previous Mexk
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On the last screen, you have the option to change the relationship name. When done, simply select Finish.

Ternplate Relationship Create *

You're almost Done!

Relationship Mame:

|GAL Fublic - %Al Public FoldershFirm Contacts\GAL Cache To [

Below iz an example of what the each relationzhip template will be named. Az
each uzer's relationship is created, the %name will be substitued for their
name. Y'ou may adjust the name above but leave the [%name] field alone.

GAL Public-%ll Public Folders\Firm Contacts\GAL Cache To
zaddZexchange@mhb10.local - \Contacts\Firm Contacts

-

Previous Finish

Attaching the GAL Template to a Distribution List

On the right-hand side on the Relationship Group Manager main window you will see a drop down for
Distribution Group as well as a button that says “Get Group”.

":j Manage Templates and Groups

Available Template Relationships

[*name] - \Contacts'Fim Contacts To Public - WAl Public Folders\Firm Contacts\Firm Contacts
FullMesh: [%name] - \Contacts\Firm Contacts To [%name] - \Contacts\Fim Contacts

Public - YAll Public Foldsrs\Firm Contacts\Fim Contacts To [%name] - \Contacts\Firm Contacts Relationship Group

Distribution Group Current Display Name

Selected Template Distribution Group

|[ Select ar Pick | j Get Group
Selected Group assigned to these Templates Distribution Group Members being Managed by a Templaté:

Double Click To Process The 5 election

e T | 1
Selected Template is assigned to Group(s)
Close Single Click To Make A Selection r y— E

Since we do not have any Distribution Lists in the drop down yet, we must pick it from the Global Address
List. Click “Get Group” and select the Distribution List you created for this sync.
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fanage Termplates and Groups X

Search: @ Mame anly O Maore columns  Address Book

[ | 6 [Giobal address List - zaddzexchange@mb” | advanced Find

I hame Title Business Phone Location
PP

QQ

RR

ZAZESYNC
zadd2exchange
zFirm_Calendar

EEEEEEEEEEEE
b
z

.

#GAL_Sync

4

Once the group is selected click OK.

ped

@ "zFirm_Contacks" wWas Added,

You will now see all the members of that group populate in the console.

’:,‘ Manage Templates and Groups *

Available Template Relationships

New [#name] - \Contacts\Firm Contacts To Public - %Il Public Folders\Firm Contacts\Firm Contacts
FullMesh: [*name] - “ContactsyFirm Contacts To [¥name] - \ContactsyFirm Contacts
&I Public - %l Public FoldershFirm Contacts\Firm Contacts To [Zname] - \Contacts\Firm Contacts

Delete I

Distribution Group Current Display Name

|zFirm_Conlacts

Selected Template
[ Aftach Template =

Selected Group assigned to these Templates

Get Group

=

Detach Template:

Selected Template is assigned to Group(s)

Close: Single Click To Make A Selection [~ SelectAll 7 =

Double Click To Process The Selection

Apply Member Change(s]

To attach the Distribution List to the template simply highlight the Template you want to attach first, and

then click “Attach Template”.
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-7;' Manage Templates and Graups

Template Relationshi

Hew {%name] - 3 )| Public Folders'F im Co
Edi FullMesh: [%name] - WContacts\Firm Contacts Ta [%name] - \ContactshFirm Contacts
——'tl Public: - %4l Public FoldershFirm Contacts\Fim Contacts To [%name] - \Contacts\Firm Contacts
Delete

Distribution Group Current Display Name
IzFumﬁContacls

Selected Template
[(2:name] - \Contacts'Fim Contacts To Public - \All Public Folders'Fim Contacts\F _Attach Template >

iget Group
Selected Group assigned to these Templates

Detach Template

Selected Template is assigned to Group(s)

Clase I Single Click To Make A Selection

Double Click To Process The Selection Zpchitienterthisnaet]

Template "[#name] - \WContacts\Firm Contacts To Public- \all
Public FaldersyFirm ContactsyFirm Contacks™wWas Attached To
Group "zFirm_Contacts”,

Note* It is recommended if you are creating templates for Calendars, and Contacts, or Tasks, that you use
individual Distribution Lists for each module. For example:

e zFirmCalendars (Contains all members for Calendar Sync Only)
e zFirmContacts (Contains all members for Contact Sync Only)
¢ zGALSync (Contains all members for GAL Sync Only)

When finished, you can close out the Relationship Group Manager window.

< Manage Temnplates and Groups

Available Template Relationships

Distribution Graup Current Display Name

Selected Template Distribution Group

[[name] - \Contacts\Firm Contacts To Public - 431l Public Folders'Fim Contacts\F_Attach Template > [ Select or Pick ]

Selected Group assigned to these Templates

Distribution Group Mem

Detach Template

Selected Template is assigned to Group(s)

Close I Single Click To Make A Selection

(i ) [ Gelect &l B
Double Click Ta Process The Selection 5

ly Member Changels]

On the main Add2Exchange Console, you should now see all of your templates under Contacts.
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-4 Templates Contact

: Gal Cache Template | Synchronized Last: [1D10]

Public - %all Public FoldersFirm Contactz\Firm Contactz To [%name] - WContactgsFirm Contacts | Synchronized Last: (1D 7]
[#%name] - YContactzsFirm Contactz To Public - WAl Public FoldersyFirm ContactgsFirm Contacts | Synchronized Last: (1D 8]
Fulkdesh: [%name] - SContactz'Firm Contactz To [&name] - \ContactzhFirm Contacts | Senchronized Last; (1D 9]

AL Public - %Al Public FoldersyFirm ContactshGAl Cache To [Zname] - MContactshFirm Contacts | Synchronized Last: (1D 11]

A& T_ 0TI aN_ T Rl NI Nl _ 4

Note* Templates highlighted in blue indicate that the templates have never synced yet. They are still brand
new. Once the templates have successfully synced, then they will change color back to black along with
information showing when they were synced last and how much time it took to sync.

With your templates made, it’s time to run a full sync cycle so that Add2Exchange can automatically make all
of your relationships. Continue to to see how.

Note* From this point on, if you ever need to add users to the sync or remove users, all you have to do is
add or remove them from the appropriate distribution list. Add2Exchange will take care of the rest.
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Deleting Add2Exchange Templates

From time to time you may need to delete templates and remove destination copies. This is pretty easy.

Note* When deleting templates; take note that once a template is deleted, it will also delete all relationships

associated within that template.

To begin with, log into the Add2Exchange appliance as the Sync service account. From there, open the

Add2Exchange Console.

Open the Add2Exchange Console. From here, navigate to Relationship>Relationship Group Manager

Add2Exchange Enterprise Edition Consale
File | Relationship  Tools  Service  License  Help

Add y (—
=

Relationship Group Manager left]
= Frivate | o Fivate

@ Private To Public

Select the Template you want to delete and click on Delete.

{,‘ Manage Ternplates and Groups

Available Template Relationships

Hew [*name] - \Contacts\Firm Contacts To Public - SAll Public FoldershFirm Contacts'Fim Contacts
Edit
Delete Public - “&ll Public Falders\Firm CantactshFirm Contacts To [#name] - YContacts\Firm Contacts

Distribution Group Current Display Name

Selected Template

Distribution Group = _._“g_
|Fu\IMesh: [%name] - YContacts\Firm Contacts To [%name] - \Cartacts\Firm Contac|_GkEach Template > I I[ Select or Pick | | Getare

Selected Group assigned to these Templates Distribution Group Members I:!Eiu—
Detach Template I
Add2Exchange Enterprise Edition Consale Confirm Deletion H

Caution: Deleting a Termplate relationship remowes all Cloned
relationships made from this Template and triggers the deletion
options of the Template, If you do notwant to delete the Template, but
the relationships made from it, simply Cetach the Template fraom the
Distribution Group. Do wou want to delete this Template and delete all
the related Clone relationships?

Mo Cancel
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Click Yes

Hit Next through all the steps in the next few windows.

Ternplate Relationship Delete X

Step 1

SIS B
m

When done, click Finish.

Template Relationship Delete *

Template Relationship Delete

R

Fullesh: [*name] - \ContactshFirm Contacts To [*%name] -4Ce

Below is an example of what the each relationzhip termplate will be named. As
each uzer's relationship iz created, the Zname will be substitued for their
name. You may adjust the name above but leave the [%name] field alone.

Fullbesh: zadd?exchange@mb10local -4 CaontactsiFirm
Contacts To zadd2exchange@mbl 0local - \ContactshFirm

Contacts
-
Previous Finish
Click Yes.

|FuIIMesh: [*narme] - YWoontacts\Firm Contacts Tao [enarme] - 4o

Add2Exchange Cansale *

Warning! Ifyou press Yes' to the following prampt, all relationships
based on this Relationship Template will be remowved and the deletion
triggers will take effect,

Mo Cancel

Contacts
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Fulltdesh: [*name] -\ContactsFirm Contacts To [ename] -4Cr

delow is an e:
zach uzer's re
1ame. Y'ou m

—ulitdesh: 7

ZContacts T

Contacts

Hit Ok.

The template is now deleted, and will show all of the deleted relationships in the trash.

Template's Clone(s) Delete e
Template's Clone(s] Deleted: 650 med. As
il
lone.
roTpS T — e}

= (5 Trash- Deleted tems

DELETED:
DELETED: C.C@mb0Iocal - Firm Contacts To P.P@mb10 local
DELETED: C.C@mb10Iocal - Fim Contacts To .0@mb10 local
DELETED: C.C@mb10Iocal - Firm Contacts To FL.R@mb10 local
DELETED: C.C@mb10Iocal - Firm Contacts To 5 5@mb10 local
DELETED: C.C@mb10Iocal - Firm Contacts To T.T@mb10 local
DELETED: C.C@mb10Iocal - Firm Contacts To LU.U@mb10 local
DELETED: C.C@mb0Iocal - Firm Contacts To ¥ V@mb10 local

DELETED:
DELETED: D.D@mb10local - Firm Contacts To N.N@mb 0lacal
DELETED: D.D@mb10local - Firm Contacts To 0.0@mb 0lacal
DELETED: D.D@mb10local - Fitm Contacts To P.P@mb10 local

DELETED: C.C@mb10lncal - Firn Contacts To 3 X@mb10local
DELETED: C.C@mb10lcal - Firn Contacts To .Y @mb0 local

C.C@mb10lacahCalendar To D D@mb0 IocalCalendsr | Synchionized Last 2/6/2019 7:20:59 PM Durstion [DD:HH:MM:55: 00:00:00:07 (1D §)
- Fitm Cantacts | Synchanized Last: 2/6/2019 7:23:37 PM Duration (DD:HH:MM:SS: 00:00:00:00 (D 154)

Firm Contacts | Synchronized Last: 2/6/2019 7:23:41 PM Duration (DD:HH:MM:SS}: 00:00:00:00 (1D 155)
Firm Contacts | Synchronized Last: 2/6/2019 7:23:45 PM Duration (DD:HH:MM:SS}: 00:00:00:00 (1D 156)

- Fitm Contacts | Synchorized Last: 2/6/2019 7:29:43 PM Duration (DD:HH:MM:55]: 00:00:00:00 ID 157)
- Fitm Contacts | Synchrorized Last: 2/6/2019 7:2353 PM Duration (DD:HH:MM:S5]: 00:00:00:00 (ID 158)

Firm Contacts | Synchronized Last: 2/6/2019 7:23:57 PM Duration (DD:HH:MM:S5}: 00:00:00:00 (1D 159)

- Firm Contacts | Synchrorized Last: 2/6/2019 7:30:01 PM Duration (DD:HH:MM:S5]: 00:00:00:00 ID 160)
DELETED: C.C@mb10Iocal - Fim Contacts To W \W@mb10local - Fim Contacts | Synchronized Last: 2/6/2019 7:30:05 PM Duration (DD:HH-MM:S5) 00:00:00:00 1D 161]
- Fitm Contacts | Synchrorized Last: 2/6/2019 7:30:03 P Duration [DD:HH:MM: S5 D0:00:00:00 ID 162)

- Fitm Contacts | Synchrorized Last: 2/6/2019 7:30:14 P Duration [DD:HH:MM:SS]: 00:00:00:00 ID 163)
DELETED: C.C@mb10Iocal - Fim Contacts To 2 2@mb11 local - Fiim Contacts | Synchrorized Last: 2/6/2019 7:30:18 P Duration [

DELETED: D.D@mb1 Qocal - Firm Contacts To A.4Gmb1 0 local
DELETED: D.D@mb1 Qocal - Firm Contacts To B.B@mb1 0 local
DELETED: D.D@mb1 Qocal - Firm Contacts To C.C@mb10 local
DELETED: D.D@mb10.local - Firm Contacts To E.E@mb10 local
DELETED:

DD:HH:MM: S5 00:00:00:00 (ID 164)
+Firm Contacts | Synchronized Last: 2/6/2019 7:30:22 PM Durstion (DD:HH:MM:SS): 00:00:00:00 (1D 185)
+Firm Contacts | Synchronized Last: 2/6/2019 7:30:27 PM Durstion (DD:HH:MM:SS}: 00:00:00:00 (1D 166)

+Firm Contacts | Synchionized Last: 2462019 7:30:33 PM Duration [DD:HH:MM:SS}: 00 00:00:00

« Firm Contacts | Synchronized Last: 2/6/2019 7:30:37 PM Duration (DD:HH:MM: S5 ) 00 00:00:00

D.D@mb1 O.local - Fim Contacts To F.F@mbi0.local - Fim Contacts | Synehionized Last: 2/6/2019 7.30:42 P Duration (0D:HH:MM: 5% 00:00:00:00 (ID 163)

DELETED: D.Di@mb10.local - Firm Contacts To G.G@&mbi 0 local
DELETED: D.Di@mb10.local - Firm Contacts To H.H@mb1 0 local
DELETED:

- Firm Contacts | Spnehionized Last: 2/6/2019 7. 30048 P Duration (DD:HH:MM: S5 00:00:0000 (10 170)
- Firm Contacts | Synehionized Last: 2/6/2019 7.30:51 P Duration (DD:HH:MM: S5 00:00:00.00 10 171)

D.D@mb10.loeal - Fim Contacts To |I@mb! 0local - Fim Contacts | Synchronized Last 2/6/2019 7:30:55 PM Duration (DD:HH:MM:35): 00:00:00:00 (1D 172)

DELETED: D.Di@mb10.local - Firm Contacts To LJ@mb1 0local
DELETED: D.D@mb10.local - Firm Contacts To K.K@&mb10 loeal
DELETED!

Firm Contacts | Synchionized Lagt 2/6/2019 7:30:68 PM Duration ([DD:HH:MM:S $): 00:00:00:00 1D 173]
Firm Contacts | Synchionized Lagt 2/6/2019 7:31:04 PM Duration ([DD:HH:MM:S $): 00:00:00:00 1D 174]

D.D@mb10local - Fim Contacts To LL&mb0 local - Fim Contacts | Synehionized Last: 2/6/2013 7:31:08 P Duration (DD:HH:MM: 53] 00:00:00.00 (ID 175)
D.D@Emb10local - Firm Contacts To M M@mb10local - Firm Contacts | Synchionized Last 2/6/2019 7:31:13 PM Duration (DD:HH:MM:55: 00:00:00:00 1D 176)

- Fitm Cantacts | Synchronized Last: 2/6/2019 7:31:17 PM Duration (DD:HH:MM:SS]: 00:00:00:00 (D 177)
- Fitm Cantacts | Synchranized Last: 2/6/2019 7:31:21 PM Duration (DD:HH:MM:SS]: 00:00:00:00 (D 178)
Fitmn Cortacts | Synchiorized Last: 2/6/2013 7:31:26 PM Duration (DD:HH:MM:SS): 00:00:00:00 (1D 179)

In order for the deleted relationships to cleanup and all destination items removed, you must run a full sync
cycle until completion.
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Syncing Add2Exchange

Now that all of your relationships are setup, it’s time to start your first sync.

[ ~dd2Exchange Enterprise Edition Consaole
File Relationship Tools  Service License  Help

d Trial Relati

f Calendar - Trial Yersion [20 day[s] left) with 6 of U

E@ Private Tao Private
C.C@Emb10lozaMCalendar To D.DEmb1 0 localCalendar | Synchronized Last [ID 5)

[.Di@mbl OlocalCalendar To C.CEmbT0.local\Calendar | Synchronized Last: (1D B)
@ Frivate To Public

: C.Ci@mb10 locahCalendar To PublichFirm Calendar | Synchronized Last: [ID 4]

[ Di@mbl QlocalCalendar To PublictFirmn Calendar | Synchronized Last: (1D 2)

3 Public To Private

: PublichFirm Calendar To C.CEmb1 0.localhCalendar | Synchronized Last: (1D 3)
PublichFirm Calendar To D.D@mb] 0localCalendar | Synchronized Last: [ID01]

173 Public To Public
?‘. Templates Calendar
Contact - Trial Yersion [21 day(s] left) with 0 of U
&5} Private To Private
@ Frivate To Public
173 Public To Private
1T Public To Public
-k Templates Contact

GAL Cache Template | Synchionized Last: (1D 10)
Public: - %Al Public FoldersyFirm Contacts'Fim Contacts To [%name] - SContacts\Firm Contacts | Synchronized Last: (1D 7]

[%name] - “Contacts Fim Contacts To Public - Y%Al Public Folders\Firm Contacts Firm Contacts | Synchronized Last: (1D 8)
Fulbesh: [%name] - “Contacts\Firm Contacts To [Zname] - SContactziFirm Contacts | Synchronized Last: (1D 9)
Gal Public - 4l Public Folders4Firm Contacts\GaAL Cache To [#name] - “Contacts%Firm Contacts | Synchronized Last: (10 11)

BDED

=8

BOBD

=8

BDED

d Trial Relati

-+ Task - Trial Yersion Not Initialized
@ Private To Private

Before we start, let’s make sure we have the proper services turned on.

In the console click Service>Ultility

Add2Exchange Service Utility

Processing Interval | Application Logging | Application Performance | Status of Required Services | Load User(s)] Syn

Amount  Unit of Time

GAL.Mgr: 7 Days +| [~ Run Once then Off
Rel.Mgr: ’f ’m
Calendar: ’T ’m
Contact: ’T ’m

“

i} -

0 = Turn off - Do Not Run Turn &ll OFf

Help:1650 | Press F1 Cancel | Apply |

In this first tab you will see all of the services that run when executing the Add2Exchange service.

Global Address List Sync Manager: (GAL.Mgr) Controls the time between syncs that the GAL is
synced. This can be changed at any time from minutes, hours, or days.
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e Relationship Group Manager: (Rel. Mgr) Controls the time between syncs that Rel Manager is synced.
This can be changed at any time from minutes, hours, or days.

e Notes: Controls the time between syncs that Notes are synced. This can be changed at any time from
minutes, hours, or days.

e Calendar: Controls the time between syncs that Calendars are synced. This can be changed at any
time from minutes, hours, or days.

e Contacts: Controls the time between syncs that Contacts are synced. This can be changed at any time
from minutes, hours, or days.

e Tasks: Controls the time between syncs that Tasks are synced. This can be changed at any time from
minutes, hours, or days.

e Post Notifier: Controls the time between syncs that Post Notifier is synced. This can be changed at
any time from minutes, hours, or days.

e Posts: Controls the time between syncs that Posts are synced. This can be changed at any time from
minutes, hours, or days.

Note* If the time is set to 0, then the service will not run for that particular module. It is recommended you
turn off anything not needed to save time on sync cycles.

In this instance we are syncing the GAL (Global Address List), Rel Mgr. (Relationship Group Manager),
Calendars, and Contacts. Make sure to set the appropriate times you want Add2Exchange to sync.

Note* The time you set for Rel. Mgr. will be the control for checking changes within the Distribution list. If
the time you set here is 12 Hrs. then the service will run every 12 hrs. to check if you had made any changes
within the Distribution List.

With everything set in place, we can now start the sync. Click OK on the Services windows, then click File
and the Exit on the Add2Exchange Console.

When exiting the Console, you are prompted to start the Add2Exchange Service. Clicking No will prevent
the Service from running. Since the Add2Exchange Service is stopped when you enter the Console, this is the
first way to shut down the Add2Exchange Service.

Add2Exchange Enterprise Edition Console X

Reminder! The synchronization service is currently not running. Click
YES in order to attempt to stark the synchronization service priorto
exiting or click MO to continue to exit without the synchronization
service running.

Yes Mo Cancel

Click Yes.

Once the service has started, you will see it in Task Manager, as well as a Red Sync icon on the bottom right
hand side of the task bar shown below.

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 158 | Pa gc



{ 1DidltBetter
Software Add2Exchange Quick Start Guide

17 Task Manager
File Options  View

Processes Performance App history Startup Users Details Services

- 30% :

MName Status CPU Me
Apps (4)

™ Malwarebytes Tray Application (... 0% 11,

Microsoft Management Console 0% 9,

17| Task Manager 5.0% 15,

Windows Explorer 0.3% 27,

Background processes (29)
‘:) Add2Exchange Service (32 bit) 9.0% 5.
[#F] Antimalware Service Executable 6.9% i

[#=] Application Frame Host 0% 3

e B i L R

@ Add2Exchange Agent (32 bit) 8.8% PLrA

"_} Add2Exchange Service (32 bit) 0% 5.2

If you double click the red icon in the taskbar, a progress window will show what Add2Exchange is currently
doing. This window will exit after a single module is done syncing. You must re open the window when it
goes to the next module.

@

Relationship Processing for Template Validation for Profile zA2eSyncgimb10.local for ID 8 ([%name] -
Contacts'Firm Contacts To Public - YAll Public Folders'\Firm Contacts\Firm Contacts) ltem 1 of 4 (Members
Clone): Item 3 of 26 (C C): Clone Create
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Whenever you exit the console and start the Add2Exchange Service, the Add2Exchange Service will
automatically do a synchronization beginning 30-60 seconds afterward. It synchronizes GAL, Rel Manager.
Calendars, Contacts, Tasks, Posts, and Notes separately in that order, starting with GAL 30-60 seconds after
the Add2Exchange Service starts, then Rel Manager 30-60 seconds after GAL Sync completes, then
Calendars 30-60 seconds after Rel Manager sync completes and so on.

Add2Exchange then resumes the synchronization period manually specified in the Service Ultility settings.
Each time a module is synchronized (Calendars, Contacts or Tasks), you will see the Add2Exchange Agent
program show up in the Task Manager. The Add2Exchange Agent is responsible for managing the
synchronization process for each module and preventing conflicts from occurring with other instances of
Add2Exchange should such an instance arise (this should not happen in normal operation).

If no relationships are available to run, the Add2Exchange Agent simply exits. Allow a full synchronization
cycle to occur across all modules and then check the results. If there are several thousand items and many
relationships, the first time it synchronizes may take some time.

The second synchronization takes significantly less time. Make sure no obvious duplication of Destination
items is happening. It’s important to note that Add2Exchange will always sync in order. First it will sync the
GAL into the GAL Cache Folder, then Relationship Group Manager, then Calendars, Contacts, Tasks,
Notes, and Posts. You can also view the progress via Event Viewer. There will be a new log called

Add2Exchange.
% DidltBetter Software Console

File  Action  View Help

e | 2F E = HE

| Consale Root
v Classic Bvent Wiewer (Local)
#l] Add2Exchange
Application
i| Hardware Events
Internet Explorer
Key Management Service
Microsoft Office Llerts
Security
Systern
Windouws Powershell
% Services (Local)
% First Organization (Exchange)

@ Active Directory Users and Computers

ﬁ Local Users and Groups (Local)

‘@ S0L Server Configuration Manager (Loc

Type

l3‘:’Ir'ufc.rr'naticm
lE«"Ir'ufc-rr'natic-n
@Information
@Information
@Information
@Information
@Information
lE::’Information
l3‘:’Ir'ufc.rr'naticm
lE«"Ir'ufc-rr'natic-n
@Information
@Information
@Information
@Information
@Information
lE::’Information

Date

2f6f2M0
267200
260
2iefina
2efeng
2Mfzmng
2fef2M0
2f6f2M0
2f6f2M0
267200
260
2iefina
2efeng
2Mfzmng
2fef2M0
2f6f2M0

Tirme

fe20:52 P
6:20:51 i
6:20:51 Fid
£:20:31 Fid
£:23:51 P
£:20:51 P
£:20:51 P
B:20:51 P
£e20:51 P
6:20:51 i
6:20:51 Fid
£:20:31 Fid
£:23:51 P
£:20:51 P
£:20:51 P
B:20:51 P

Source

These logs will specify the current situation as well as any error events or failures. When Add2Exchange is

done syncing a particular module, you will have a success audit in the log that states it has finished that

particular service.

Here we can see that GAL Manager finished syncing into the GAL Cache Folder.
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Type . Date Tirne Source Catego
@ Success A, 2/6/2019 6:33:55 Ph Mane
@Information /62019 63359 P Mone
@ nfarrmation 2762019 F3%59 PR MNaone
(3)| Event Properties ? *
@ Ewent
@ Drate: Source:  AddZ2Exchange

Time: E:3359PM  Category: Mone

Type: Success AL EventID: 0 +

User M2

Computer: A2E_2010.mb10 local

Diescription:

AddZE xchange Get Process AddZE schange Agent GAL Manager

[4dd2E=change Agent] DURATION [DD:HH:MM:55]: 00:00:00:20

Foor more information, see Help and Support Center at

hittp: /#q0. microsoft. com/fwlink./events. asp.

Byptes wiords
Cancel Apply

Note* Be patient for the first-time sync as it must create all relationships and sync all data for the first time.

This may take some time depending on how much data we are syncing, and especially for Office 365 users.
Opening up the Add2Exchange Console now will shut down the service automatically. Also, starting the

Add2Exchange service while the console is open will result in no sync.

Once you have success audits for all modules you are syncing with, then we know Add2Exchange has
finished. You can now open the Add2Exchange Console to view all relationships Add2Exchange created.

1) Public Ta Public
&
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Fublic Folders -
g Public Folders -
Public Folders -
Public Folders -
£+ Public Falders -
Public: Folders -
Public Folders -
£ Public Faolders -
Public: Folders -
Public Folders -
2 Public Folders -
Public: Folders -
Public Falders -

b Public Folders -
g Public: Folders -
£ Public Faolders -
£t Fublic Folders -
Public Folders -
£ Public Folders -
£ Fublic Folders -
Public Falders -

b Public Folders -
g Public: Folders -
Public Folders -
Public: Folders -
g Public: Folders -
Public Folders -
Public: Folders -
gt Public Falders -
Public: Folders -
Public Folders -
£ Public Faolders -
Public: Folders -
g Public: Folders -

Templates Contact
GAL Cache Template | Synchronized Last: 2/6/2019 6:33:36 P Duration [DD:HH:MM:SS ) 00:00:00:23 (ID 10]
GAL Public - %l Public: Folders\Firm Contacts\GAL Cache To [#name] - \Contacts\Firm Contacts | Synchionized Last: 2/6/2013 B:34:50 PM Duration [DD:HH:MM:55): 00:00:01:52 (1D 11)
Public: - %4l Public: Folders'Firm Contacts\Firm Contacts To [%name] - SContacts\Firm Cantacts | Spnchronized Last: 2/6/2019 6:36:42 PM Duration [DD:HH:MM:55): 00:00:01:43 (ID 7]
[%name] - \Contacts'Fim Contacts To Public - WAl Public Folders\Firm ContactsiFirm Contacts | Synchronized Last: 2/6/2019 6:38:32 PM Duration [DD:HH:MM:SS): 00:00:00:08 [ID 2]
FullMesh: [%2name] - \Contacts'Firm Contacts To [%name] - \Contacts\Firm Contacts | S pnchionized Last: 2/6/2013 £:38:38 PM Duration (DD:HH:MW:55]: 00:00:27:46 (ID 5]

zaddZexchangeiz@imb | LLIocal -
zadd2exchange®@mbl OLlacal -
zaddZexchangeE@mbl Ollocal -
zadd?exchange@mbl 0local -
zadd2exchange@mbl Ollocal -
zaddZexchange@mbl 0ocal -
zadd2enchange®mbl OLlacal -
zaddZexchange@mbl Olocal -
zaddZexchange®@mbl 0local -
zadd2exchange®@mbl OLlacal -
zaddZexchangeE@mbl Ollocal -
2add?exchange@mbl 0Llocal -
zadd2exchange@mbl Ollocal -
zaddZexchange@mbl 0ocal -
zadd2enchange®mbl OLlacal -
zaddZexchange@mbl Olocal -
zaddZexchange®@mbl 0local -
zadd2exchange®mbl OLlacal -
zaddZexchangeE@mbl Ollocal -
2add?exchange@mbl 0Llocal -
zadd2exchange@mbl Ollocal -
zaddZexchange@mbl 0ocal -
zadd2enchange®mbl OLlacal -
2addZexchange@mbl Ollocal -
zaddZexchange®@mbl 0local -
zadd2exchange®mbl OLlacal -
zaddZexchangeE@mbl Ollocal -
2add?exchange@mbl 0Llocal -
zadd2exchange@mbl Ollocal -
zaddZexchange@mbl 0ocal -
zadd2enchange®mbl OLlacal -
2addZexchange@mbl Ollocal -
zaddZexchange®@mbl 0local -
zadd2exchange®mbl OLlacal -

Fim Lontacts |0 5.5 imb | Wiocal - Fum Lontacts | Synchionized Last (1L 14.4]
Firm Cortacts To T.T@mb10Llocal - Fim Contacts | Spnchronized Last: (1D 144)
Firm Contacts To U L@mb10.local - Fim Contacts | Synchronized Last: (1D 145]
Firm Cortacts ToW V@mb10local - Fim Contacts | Spnchronized Last: (1D 146)
Firm Cortacts ToWw.w@mb10local - Firm Contacts | Synchronized Last: (ID 147)
Firm Contacts To X X@mb10local - Fim Contacts | Spnchronized Last: (1D 148)
Firm Cortacts To'Y .Y @mb10Llocal - Fim Contacts | Spnchronized Last: (1D 143)
Firm Contacts ToZ.Z@mb10.local - Firm Contacts | Synchionized Last: 1D 150)
GAL Cache To & A@mb10local - Fim Contacts | Synchionized Last: (ID 39]
GAL Cache To B.B@mb10.lacal - Fim Contacts | Synchionized Last: (1D 100)
GAL Cache To C.C@mb100ocal - Fim Contacts | Synchionized Last: (ID101)
GAL Cache To D.D@mb1 0local - Firm Contacts | S pnchionized Last: (1D 102)
GAL Cache To E.E@mb10.ocal - Firm Contacts | Synchronized Last: (1D 103)
GAL Cache To F.F&Emb10.local - Firm Contacts | Synchronized Last: (1D 104]
GAL Cache To G.GEmb1 DLlocal - Firm Contacts | Spnchionized Last: (1D 103)
Gal Cache To H.H@mb1 local - Firm Contacts | Spnchionized Last: (1D 108)
GAL Cache To |1@mbi0local - Firm Contacts | Spnchronized Last: (1D 107)
GAL Cache To J.J@mb10.local - Fim Contacts | Synchronized Last: (1D 108]
GAL Cache To K K@mb10.local - Fim Contacts | Synchionized Last: (ID 109)
GAL Cache To LL@&mb10.local - Firm Contacts | Spnchronized Last: (1D 110)
GAL Cache To M. M@mb10local - Firm Contacts | Spnchronized Last: (1D 111]
GAL Cache To N.N@mb10local - Firm Contacts | Spnchionized Last: (1D 112)
GAL Cache To 0.0@mb1 OLlocal - Firm Contacts | Spnchronized Last: (1D 113)
GAL Cache To P.P@Emb10local - Firm Contacts | Synchronized Last: (ID114)
GAL Cache To B.0@mb1 0local - Firm Contacts | Spnchionized Last: (1D 115)
GAL Cache To A.REmb1 local - Firm Contacts | Spnchionized Last: (1D 116)
GAL Cache To 5.5@mb10local - Fim Contacts | Synchionized Last: (ID117)
GAL Cache To T.T@mb10local - Firm Contacts | Synchionized Last: (ID0118)
GAL Cache To U.U@mb10local - Fim Contacts | Synehionized Last (1D 119)
GAL Cache To W W@mb10local - Firm Contacts | Synchionized Last: (1D 120)
GAL Cache To WWE&mb10.local - Firm Contacts | Spnchranized Last: (1D 121)
GAL Cache To X X@Emb10local - Firm Contacts | Synchronized Last: (ID122)
GAL Cache ToY Y@mb10local - Firm Contacts | Synchionized Last: (ID0123)
GAL Cache To ZZ@mb10.lacal - Firm Contacts | Synchionized Last: (0 124)
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If at any point in time you need to stop, start, restart the Add2Exchange service, you may do so in in Services.
This is a controlled method of starting, stopping, or restarting the service handled by Add2Exchange.

| unip
9% Services (Local)
~

Add2Exchange Service Mame Description Status Star
Ch ActiveX Installer (Axlnstsy Provides U lar

Stop the service " : W

Pause the service - flinning

Restart the service L Aloyn Rauter Sene Start bl ar
Q;App Readiness Stop hdat
hApplication Identi hdar

Description: ;ﬁ,ﬂppll tion Inf h Pause M

A Micresoft Exchange Server A ?ca ?on mrorm Resume a

synchrenization program. QEAPP“CE':'U“ Layer G R start Mat
L Application Manag et I ar
GlAppX Deployment &l Tasks > Mar
Q;AssignedAccessMa ET

Note* If you have stopped or restarted the Add2Exchange service while it is in the middle of a sync, it will
pause syncing for that particular module until the service is started again. Add2Exchange will then continue
to sync were it left off when the service starts back up.
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Licensing Add2Exchange

To begin with, log into the Add2Exchange appliance as the Sync service account. From there, open the

Add2Exchange Console.

[ addzExchange Enterprise Edition Cansole - [u]
File Relstionship Tosls Sewvice License Help
[E]. ]Add2Eschange;

" Calendar - Trial Version Not Initialized

Fiivate To Private

Fiivale To Pubic

Fublic To Pifvate

Fublic To Public

£ Templates Calerdar

| Contact - Trial Version Not Initialized
Fiivale To Private

Fiivate To Public

Fublic To Pifvate

Fublic To Public

3 Templates Contact

 Task - Trial Version Not Initialized
Frivale Ta Private

B

Frivate To Pubic
Fublic To Private
Fublic To Public
2 Templates Task
(] Email Notifications - Trial Version Not Initialized
{2 Pasts - Trial Version Nt Initialized
Frivale Ta Private
Privale Ta Pubic
Fublic To Private
Fublic To Public
4 Templates Posts
5 Notes - Trial Version Not Initialized
S Private To Private
5 Private To Public
1) Public To Private
23 Templates Notes
[ Trash - Deleted tems

On the tab pane, click License and then pick any module. In this case we will pick Calendar.

n Console

ce  License  Help

= Calendar
ion Contact
Task

Confidential-E Mail Alert Motifier™
Posts Synchronization

n Motes Synchronization

Enterprise Edition - Group Relationship Manager
GAL Sync

Registration Request
Nol Status

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved
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Didibetter.carm License - Licensing Quendew - Licensing Oveiew E

Licensed ¥ersion of Add2Exchange - Licensing Overview

STEP 1t STEP 2| ™ iei Registration Information

JO=FIRST ORGAMIZATION|CLI=EXCHANGE ADMINISTRATIVE GROLIP
(FYDIBCHFZ35PDLT)/CH=RECTPIENTS/Chi=ZADD2EXCHANGE ACH/S=AZE_2010/SA=ZAZESYNC@HME10 LOCALY
DB=AZE_2010/RS5=AZE_2010

License:

Valid License Keys:

move

DidItBetter.com Software

17633 Gunn Highway

Suite 149 Ddessa

FL 33556 USA Sales 800 837 8636
International Sales 001 813 977 5739
Support or Other Inquiries 813 977 5739

www.DidITBetter.com

Build: 21.1.2796 Cancel

In this next window click on “View Registration Information”

End User License Registration

* Requied
T .am the
End User Informaion |
@ End User
Authorized End User Comparry: ¥
* Didtheter.com zEwi|
Software Reseller End User Mame: ¥ |

End User Enail: % |
Independent IT

" Consultant working For Phone Mumber: k. Country Code:!
the End User
End User Address 1: |
End User Address 2: |
- Enpleyee of the Chy, State, PostalcD: .

By Didkbstter.com Sales Repi

Licensing ‘what? [

Cancel

Fill out all the required information here and click on “Licensing what?”

Product License Selector

Available License Products (select one first): What is Add2Exchange Yalue Bundle

inge Value Bundle

~
hange This option is  Value Edition which bundles of all

Add2€ xchange Relationship Cloning Module Diditbetter.com's software products related to

Ciitical Suppart AddzExchange Enterprise and is the best value we

AZE ToolBox offer. For mare information, see

Software Subscription. ¥ http:{fwww.diditbetter.com/products.aspx

dd to My License Selection Below

My License Selection (For License renewals Check the
existing items):

7] Product 4dd2E xchange Value Bundle

Highlight the licensed products you purchased and click “Add to My License Selection Below” When
finished, click Done.
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Finally, hit “Accept” to submit your license request.

[T TR ) FLIUNE Muniver ;- | LU e |

d User

End User Address 1: |

End User Address 2:

|
[ City, State, PostalcD: | [ -
|

ad Diditbetter.com Sales Rep:

* |1 | Product:4dd2E xchange *

Accept Cancel

You will then see a window confirming your submission.
Didibetter.com License - Licensing Owerdeny - Licensing Owversew *

. The license registration request for: Add2Exchange
w21,1.2796

for license address: AO=FIRST
CRGAMIZATIOMNAO U= EXCHAMGE ADMIMISTRATIVE GROUP
[FYDIBOHF2ISPOLTAC M= RECIPIEMTS/CM=Za0 D 2EXCHANGEAL
&5 =AZE_ 2010/ A=ZA2EYNC@MEIDLOCAL/DE=22E_2010/RE
=A2E_2010

has been sent to Licensing@DidITEetter.cam fram
zaddzZexchange,

Each module you are trying to license will have its own unique, different license key. Your license keys will be
sent to both the email address you used for the End User License, as well as the sync service account email.
Keys will be processed in the order they came in, and once received, simply open the Add2Exchange Console
to automatically import the keys from the sync service account mailbox. Add2Exchange is now licensed.
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Upgrading Add2Exchange

Note* When upgrading Add2Exchange, ensure your software assurance subscription is still active. If you
upgrade Add2Exchange to the latest build outside of your Software Assurance date, then Add2Exchange will
not work any longer.

To begin with, log into the Add2Exchange appliance as the Sync service account. Ensure that the
Add2Exchange service is not running in services, and the Add2Exchange console is closed. If the
Add2Exchange is still running, right click the service and choose Stop.

8 Services (Local)
Add2Exchange Service

~
MName

Start the service

Ch ActiveX Installer (RxlnstSy)

Description

Status

Prowvides Us...

Startup Type

Manual

Log On As
Local Syste...

EhAllayn Router Service Routes Alllo... Manual (Trig... Local Service
Descripticon: EhApp Readiness Gets apps re.. Manual Local Syste...
A M'Ems?& Exchange Server Chbpplication dentity Deterrmines ... Manual (Trig... Local Service
synenrenization program Ehbpplication Information Facilitates t... Manual (Trig...  Local Syste..,
EhApplication Layer Gateway .. Provides su.., Manual Local Service
EhApplication Management Processes in.. Manual Local Syste...
Ok AnnY Nanlnwrment Sendces Pronvides inf hdzrnial L aral Sheste

Next, go into Control Panel > Programs

and Features.

Locate Add2Exchange, highlight and click Uninstall.

. » Control Panel » All Contral Panel ltems > Programs and Features
me .

Uninstall or change a program
dates

stures on or

To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.

~ O Search Programs and Features

Organize *  Uninstall  Repair F= -
from the ~
Marme Puhblisher Installed On Size Wersion
62l 7-Zip 18.05 (x84 lgor Paviow 12/7/2n8 493MB  18.05
@ 2dd2Exchange OpenDoor Software ® 14314208 3FME  21.1.2796.1566
O Malwarebytes version 3.6.1.2711 Malwarebytes 17728 191 ME 3612711
) Microsoft Office 363 ProPlus - en-us Microsoft Corporation 1/26/29 16.0.10730,20264
7@ Microsoft OneDrive Microsoft Carparation 1/26/2M9 112 ME 1824012020004
1) Microsoft Office 363 ProPlus - en-us Microsoft Corporation 1
#& Microsaft OneDrive Microsoft Corporation 1
[d Microsoft SQL Server 2008 Setup Suppart Files Microsoft Corporation 1
|3 Microsoft SQL Server 2012 Micrasoft Corparation 1
[d Microsoft SQL Server 2012 Mative Client Microsoft Corporation 1
5| Add2Exchange ian 1
5] ion 1
= @ Fleaze wait while ‘Windows configures Add2E xchange ion 1
= ioh 1
3 ion 1
Bs Time remaining: 4 seconds o 1
= ion 1.

Now it’s time to download the latest Add2Exchange upgrade. Go to , log in and download the
latest Add2Exchange Upgrade software. Once downloaded, unpack the software by double clicking the self-
extracting executable. Open the unpacked folder contents and locate the file called
“Add2Exchange_Upgrade.msi”.
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Setup
Tools
2N Add2Exchange Quick Start Guide.di
| 2019 Add2Exchange Quick Start Guide.pr
el Add2Exchange Enterprise Guide.pdf
ﬂ Add2Ezchange_Upgrade.msi
| & Diditbetter_Support_Menu.psi
Setup.zip
| Steplinitialize.ps1

Double click “Add2Exchange_Upgrade.msi” to start the upgrade process.

]ﬂ Add2Exchange = x

Welcome to the Add2Exchange Setup Wizard ‘\

FLEASE NOTE: Make sure wou are logged in and are instaling AddZ2Exchange az the

AddZE xchange Service Account. Pleaze read and follow the pre-inztallation steps outlined in the
Installation Guide BEFORE installing Add2E xchange. The installer will guide you through the steps
required to install Add2E xchange on your computer.

WwisRNING: This computer program is protected by copyright law and intemational treaties.
Unauthonzed duplication or distibution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the maximum extent possible under the law.

Cancel < Back

Click Next

Click “I Agree” and Next

5 Add2Exchange — X

License Agreement "N

\J/

Flease take a moment to read the license agreement now. If you accept the temms below, click. 'l
Agree', then "Next". Otherwise click 'Cancel”.

Add2Exchange End User License Agreement ~

This EULA covers both the Retail License and the Original Equipment
Manufacturers License. By proceeding, you agree to be bound by one of
the following options. [Option #1 is the Retail License and Option #2 15 the
OEM License].

This is your END-USER. LICENSE AGREEMENT ("EULA") FOR
CIDITBETTER SOFTWARED). IMPORTANT-READ CAREFULLY:

()1 Do Mot Agree

Cancel < Back

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 167 | Pa gc



{ 1DidltBetter
Software Add2Exchange Quick Start Guide

Click Next on the next 2 screens:
8 Add2Exchange — X

Upgrade Assurance Expiration Notice X
Important! Your installation has Free Software Maintenanc:_e until the date(s] listed below. If pou are

instaling after any of these dates, in order to replicate again you wil need to purchase a current
wersion upgrade. “ou can purchaze from wiwe, Diditbetter. com or call 800 837-8636 M-F -5 EST.

Calendars Expiration:

Contacts Expiratian:

Tasks Expiration:

Motes Expiration:

Cancel < Back

5 Add2Exchange - X

Upgrade Assurance Expiration Notice {Continued) \

Impartant! “Your installation has Free Software Maintenance until the date(s] listed below. I you are
installing after any of these dates, in order ta replicate again pou will need to purchaze a cumrent
wersion upgrade. You can purchase from weay. Diditbetter.com or call 800 837-8636 M-F 35 EST.

Posts Expiration:

Pastlt Moatifier E xpiration

Cancel < Back

Choose the installation path and click next.

Note* We recommend defaults

15 Add2Exchange - X
Select Installation Folder "N
The installer will install Add2Exchange ta the fallowing folder

Toinstall in this folder, click "Mext". To instal to a different folder, enter it below or click 'Browse.

Folder:
C:\Pragram Files [#86)\0penloar Software®\Add2E schangeh Browse...

Disk Cost...

Cancel < Back

© 2019 Advantage International Inc. / DidItBetter Software. All rights reserved 168 | P a gc



idItBetter
l ] Software Add2Exchange Quick Start Guide

Click Next when ready to continue:

*

ﬁ Add2Exchange —

Confirm Installation

The installer iz ready to install AddZ2E xchange on your computer.

Click "Mext" to start the installation.

Cancel < Back

ﬁ Add2Exchange —

4 x

Installing Add2Exchange

AddZE xchange iz being installed.

Please wai...

Add2Exchange will now ask for the Outlook profile used for the sync service account. Confirm the right
Outlook profile and click Accept.

Add2Exchange Outlook Profiles

Select the name of the Outlook Profile from the list

nb10.local

QR Type in the name of the Outlook Profile name to be Accept

used for synchronization.

zAZeSync@mb10.local

s
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Add2Exchange Outlook Profiles

Select the name of the Outlook Profile fram the list

1h10.local

Add2Exchange

N ou Selected: zA2eSync@mbidilocal
' ls this correct?

Ves Mo
: —I Accept I
OR Type in the name of the Guamegrromeramme oo

uged for synchranization.

IzAZeSync@mbm.\uca\

Now enter the Sync Service Account credentials.

ﬁ Add2Exchange —

Installing Add2Exchange

AddE Add2ExchangeService Account Password For Prograrm

Flea:

Service Account Pazsword

oK |

< Back Mext >

ﬁ Add2Exchange —

*

Installation Complete

AddZE xchange has been successfully installed.

Click "Cloze" to exit.

Please use Windows Update to check for any critical updates to the MET Framework.

Cancel < Back

When finished, click Close. That’s it! Add2Exchange is now upgraded to the latest build. It is recommended
you now open the Add2Exchange console to verify the upgrade. When finished, simply close the Console
and start the Add2Exchange service.
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Migrating Add2Exchange

When migrating Add2Exchange to a new appliance, or migrating Exchange servers or to Office 365, the
underlying process stays the same. We will begin by simply migrating Add2Exchange to a new appliance
while on the same Exchange server.

Migrating Add2Exchange Appliance only

1. The first step is to upgrade Add2Exchange on the old box first prior to migrating. Upgrading
Add2Exchange can be found .
Note* If you were previously running Add2Exchange on SQL 2005, then you must upgrade to SQL
2008 or 2012 prior to migrating.

2. Create a Folder on the root of C:\ and call is A2E Backup

3. Open the Add2Exchange Console, click on Help and Export Setup. Save this file in the A2E Backup
Folder.

4. Open Regedit and drill down to:
Computer\HKEY_LOCAL_MACHINE\SOFTWARE\WOW6432Node\OpenDoor
Software®\ Add2Exchange\ Profile 1
Right click Profile 1 and click Export. Save this file in the A2E Backup Folder.

Intel 5] LicenseKeyC
Macromedia fﬂLicenseKeyCSMDate
Microsoft 2] LicensekeyD
MozillaPlugin: :‘,"JLlcenseKeyE
ODBC ab]LicensekeyG
v OpenDoor Software ® gﬂthensEKeyM
v | AddzExchange EE]LicenseKeyN
LicenseRegistrylnfo 3] LicenseKeyNShDate
Profil Expand 4O
¥OSMDate
¥P
yPSMDate
Delete T

Policies
Redemptior Mew >
Reqistereds Find...
SVSTEM
uvey iscoe
<

Rename

Esport

5. Next, ensure that the Add2Exchange service is not running in services, and the Add2Exchange
Console is closed. If Add2Exchange is still running, right click the service and choose Stop. Also,
stop the A2ESQLSERVICE found in services.

e e e e — g

A SOL Server (A2ESOLSERVER)  Pro o.. Running  Automatic Local Syste...
»,‘.",'(?;SC!L Server Agent (AZESOLE..  Executes jo.. Disabled Metwark 5.

L P e =) [ E feray [ . A 1 (e

6. Locate the Database Install path for Add2Exchange. By Default, it is located in:
C:\Program Files (x86)\OpenDoor Software®\ Add2Exchange\Database
Copy the 2 Database files into the A2E Backup Folder.

Marne Date rmodified Type Size
[F A2E.mdf 2/6/2019 318 P 30L Server Databa,., 13,376 KB
= AZE_logLDF 262019 201 PM 0L Server Databa,., 1,280 KB
a

7. Backup is complete on the old box. Create a new folder on the new Add2Exchange box in the root
of c:\ called zLibrary. Now we can take the A2E backup folder and move that folder to the zlibrary
folder of the new appliance.

8. Before installing on the new box, follow the instructions for installation found below

L]
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Note* Since you are only moving Add2Exchange to a new appliance, you can use the same accounts to log

in to the new box for installation and management. No need to create new sync service accounts or
distribution lists.

9.

10.

11.

12.

13.

14.

15.
16.

Now that Add2Exchange is installed on the new appliance, it is time to migrate the old database into
the new install. ensure that the Add2Exchange service is not running in services, and the
Add2Exchange console is closed. If Add2Exchange is still running, right click the service and choose
Stop Also, stop the AZESQLSERVICE found in services.

S e e

Running  Autormatic

ELS0OL Server Agent (.&EESC!LS Executes jo.. Disabled Metweork 5.

AL rea e = n s feras n L ' (e

Locate the Database Install path for AddZEXChange By Default, it is located in:
C:\Program Files (x86)\OpenDoor Software®\ Add2Exchange\Database

Marne Date rmodified Type Size
(A A2E.rmdf 2/6/2019 218 PM 30L Server Databa... 13,376 KB
| AZE_log.LDF 2782019 201 PM 30L Server Databa... 1,280 KB

Rename both files so that it looks something like below:

New.A2E.mdf

New.A2E_log.LDF

Copy the old Database files from your A2ZE Backup and paste them into the new database location.
By Default, it is located in:

C:\Program Files (x86)\OpenDoor Software®\ Add2Exchange\Database

It should now look like this:

Share e
< Prograr Files (<86) » OpenDoor Software® 5 Add2Exchange » Database v @ Search Databa
Mame Diate modified Type Size
» [F A2E.mdf 2/6/2019 0:32 PM S0L Server Databa,., 13,376 KB
| & A2E_log.LDF 27623 232 PM S0L Server Databa,., 1,280 KB
* [F MewnAZE.mdf 2/6/2019 0:32 PM S0L Server Databa,., 13,376 KB
ol | & Mew.2E_log.LDF 27623 232 PM S0L Server Databa,., 1,280 KB
+
Close Windows Explorer go back into Services and Start the AZESQLSERVICE
. - e e s
. WWER) { ston, Running  Automatic Local
\,_,‘) SC!L Server Agent (AZESOLS.. Executes jo.. Disabled Metwark 5.

AL ma n s e n . L o ' [

Now open the Add2Exchange Console. If successful, you should see all of your old relationships still
intact, but the software in now unlicensed.

Relicense Add2Exchange.

Once everything is licensed and no other changes have been made with your Exchange or Office 365
environment, then you should be able to start syncing right away.

If you are having issues migrating Add2Exchange to a new appliance and would like us to help under

Premier Support, open a support ticket online
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Migrating Exchange Environments and Office 365
Before we begin, it’s important to note a few items regarding Add2Exchange and migrating Exchange
environments.

e If migrating to Exchange 2010 from Exchange 2010, ensure that you first stop the Add2Exchange
service prior to any migration of mailbox and public folders. This will ensure the integrity of the
Add2Exchange database while migrating.

e If migrating to Exchange 2013-2016, ensure that you first stop the Add2Exchange service prior to
any migration of mailbox and public folders. This will ensure the integrity of the Add2Exchange
database while migrating. In addition, if this will be a stepped migration were as some users will be
on Exchange 2010 and others on Exchange 2013-2016, then ensure that you migrate the
Add2Exchange account first.

Note* If you are syncing public folders as well, then users on Exchange 2013-2016 must be able to
see Public folders in Exchange 2010 via Outlook. If this is not enabled, then Add2Exchange will not
work as intended.

e If Add2Exchange is currently installed on the Exchange server, or an older appliance like Windows
Server 2008, or Server 2008 R2, then it’s time to move Add2Exchange as well.

e If migrating to Office 365 and using third party tools such as SkyKick or MigrationWiz, you must
remove all relationships from Add2Exchange prior to any mailbox or public folder migration.

e If all relationships and templates have been deleted prior to migrating for Office 365 users using
SkyKick or MigrationWiz, and all data has been removed (Copied items). Then you are free to install
fresh in your new Office 365 environment.

e If you have already migrated to Office 365 or any other Exchange environment without regard to
Add2Exchange, STOP! Open a support ticket so we may assess your options and how to
safely move forward without creating duplicates when re connecting Add2Exchange.

e If Add2Exchange was syncing to Exchange 2010-2013 using the legacy CDO (Collaborative Data
Objects) protocol, and you are now moving to Exchange 2013-2016, or Office 365 without moving
the Add2Exchange appliance, then we need to convert your installation to the newer methods using
MAPI. This is done much easier if we just migrate the Add2Exchange install onto a new appliance.

e It is vital that your Autodiscover is setup correctly in order for the Add2Exchange Outlook profile to
connect to the correct Exchange server or Office 365.

In this example we will review a simple migration from Exchange 2010 to Exchange 2016 without
moving Add2Exchange.

1. To begin with, log into the Add2Exchange appliance as the Sync service account. Ensure that
the Add2Exchange service is not running in services, and the Add2Exchange Console is closed.
If the Add2Exchange is still running, right click the service and choose Stop.

% Services (Local)
Add2Exchange Service Marne Description Status Startup Type Log On As

Lk ActiveX Installer (fudnstSh) Provides Us... Manual Local Syste...

Start the service MB1 Ohzad...

Exchange Service Autarnatic (D,

EhAllayn Router Service Routes Alllo... Manual (Trig... Local Service
Descripticon: EhApp Readiness Gets apps re.. Manual Local Syste...
A M'Ems?& Exchange Server Chbpplication dentity Deterrmines ... Manual (Trig... Local Service
synchronization program. - . " .
Y Freg EhApplication Infarmation Facilitates t.., Manual (Trig...  Local Syste..,
EhApplication Layer Gateway .. Provides su.., Manual Local Service
EhApplication Management Processes in.. Manual Local Syste...
Ok AnnY Nenlnwvrmen t Sendre Pronvides inf LY ETSIREY | L aral Sheste
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Upgrade Add2Exchange to the latest build.

If you are not using Outlook in conjunction with Add2Exchange, see

Migrate the Add2Exchange Mailbox to the new Exchange service

When completed, make sure to open Outlook on the Add2Exchange appliance and ensure it is
indeed connecting to Exchange 2016 rather than your old Exchange 2010.

6. Make sure you can view public folders that may still be on your Exchange 2010 server if doing a

Al

stepped migration.

7. Add Add2Exchange permissions to the new Exchange 2016 server.

8. Add Add2Exchange permissions to the old Exchange 2010 Setver. if doing a
stepped migration.

9. Open the Add2Exchange console. You might notice some relationships in alert. If so, you can
right click an alerted relationship and click Relationship Report. If all permissions have been
done already, a report should be generated in .txt format. This tells us that we do indeed have a
proper connection to the old box and new.

You should now be able to start the Add2Exchange service and start syncing again.

Note* It is best practices to stop the Add2Exchange service from syncing when migrating users or public
folders. Once the migration is done, re-run permissions and start the sync back. Do this until everyone and
everything is migrated onto the new Exchange server.

If you have any questions, concerns, or want us to handle your Add2Exchange migration under Premier
Support, open a support ticket online
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Troubleshooting Tips

Something not syncing? Check the below table for issues and possible resolutions. You may also check

for tips and resolutions to almost any issue we have seen.

Issue

Possible Resolution

Add2Exchange is not syncing at all

Ensure the Add2Exchange service is
running. If not, start it up in Services, or
restart if needed.

Was the Add2Exchange box logged off? If
so, make sure the box is always logged in
for continuous sync.

Some users are getting the sync and some are not

Make sure your users have the proper
Add2Exchange permissions. See
Ensure your users are added to the
appropriate distribution list and are not
hidden from the GAL

Add2Exchange will not install successfully. An error
about database tables not being created comes up

UAC (User Access Control) is not disabled.
Please disable it through the registry,
reboot, and try the install again

I am not able to pick users from the GAL. It shows
a blank folder picker

Make sure your users have the proper
Add2Exchange permissions. See
Ensure your users are added to the
appropriate distribution list and are not
hidden from the GAL

Slow Replication for Contact or GAL sync

You must disable the Outlook Social Client
in Outlook. See

365 without regard to Add2Exchange

Relationships show that they are in alert See
Not all Calendar items are syncing / missing See
I migrated Exchange Servers or migrated to Office STOP! Open a support ticket SO we

may assess your options and how to safely
move forward without creating duplicates
when re connecting Add2Exchange.

The Add2Exchange Console will not open
The Add2Exchange Service does not start

Check to ensure you have the proper
credentials filled out in the service logon
page

Do all Microsoft updates and reboot

UAC (User Access Control) is not disabled.
Please disable it through the registry,
reboot, and try again

Are you able to open Outlook on the
Add2Exchange appliance using the
Add2Exchange profile? If not, rebuild the
Add2Exchange profile using the same
name and ensure it is in On-Line mode.
(Not Cached)

Ensute the A2ESQL Setvice is started as a
local account

I need support!

Open a support ticket online
For remote/phone support, you will need a
Premier Support plan.
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